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VI THE CHUC NANG CUA

NGAN HANG NHA NUOC VIET NAM

Tru s6 chinh, 49 Ly Thdi T8, Ha Noi, Viét Nam

0 Ngan hang Nha nudc Viét Nam 1a co quan ngang bo
ctua Chinh phu, la Ngan hang trung uong ctia nuéc Céng hoa
xa hoi cht nghia Viét Nam; thuc hién chtic naing quan ly nha
nudc vé tién té, hoat dong ngan hang va ngoai hoi; thuc hién
chtic nang cua ngan hang trung uong vé phat hanh tién, ngan
hang ctia cac t6 chuc tin dung va cung tng dich vu tién té cho
Chinh phu.

Toém lugc Diéu 2, Ludt Ngdn hang Nha nudc Viét Nam ndam 2010

0 Chinh sach tién té quoc gia la cac quyét dinh vé tién té

& tdm quoc gia clia cd quan nha nudc ¢d thdm quyén, bao gobm

quyét dinh muc tiéu 6n dinh gia tri dong tién biéu hién bang

chi tiéu lam phat, quyét dinh st dung cac cong cu va bién phap
dé thuc hién muc tiéu dé ra.

Khodn 1, Diéu 3, Lugt Ngan hang Nha nuée Viét Nam ndm 2010

g Qudc hdi quyét dinh chi tiéu lam phat hang ndm dugc
thé€ hién thong qua viéc quyét dinh chi s gia tiéu dung va gidm
sat viéc thuc hién chinh sach tién té qudc gia.

Khodn 2, Diéu 3, Lugt Ngdn hang Nha nudc Viét Nam ndm 2010

a3 Chinh phu trinh Quéc hoi quyét dinh chi tiéu lam phat
hing nam. Tha tuéng Chinh pht, Thong d6c Ngan hang Nha
nudc quyét dinh viéc st dung cac cong cu va bién phap diéu
hanh d€ thuc hién muc tiéu chinh sach tién té quéc gia theo

quy dinh ctia Chinh phu.
Khodn 4, Diéu 3, Lugt Ngan hang Nha nuée Viét Nam ndam 2010
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NGAN HANG NHA NUGC VIET NAM

Ong Nguyén Vin Binh
Théng déc
Ong Nguyén Dong Tién Ong Tran Minh Tuin Ong Ding Thanh Binh
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Loi tua caa Thong doc

Néam 2012, kinh té thé gidi tiép tuc dién bién phic tap
duéi tac dong ctia khiing hoang ng cong chau Au. O trong nudc,
kinh t€ vi mo, tién té vao ntia cudi nam 2011 phai d6i mat véi
nhiéu kho khan, thach thic. Lam phat mdc du ting cham lai tu
thang 8/2011 nhung ca ndm 2011 van & mtc cao 18,13%. Mat
bang lai sudt cho vay cao khoang tii 20-25%/nam, ty gia bién
dong va chiu 4p luc gia ting. Nhiéu t6 chiic tin dung (TCTD)
gdp kho khén thanh khoan, tiém 4n rai ro hé thong. Trong boi
canh do, nhiém vu ddt ra cho Ngan hang Nha nuéc (NHNN) la
v cung kho khin béi dong thai véi viée kiém ché lam phat, 6n
dinh kinh té vi m6, NHNN phai diéu hanh d€ giam mat bang lai
suat, thao g& kho khan cho hoat dong san xudt kinh doanh, qua
do6 ho trg tang trudng kinh té€ & mic hgp ly, dam bao an toan hé théng cac TCTD.

Théng doc
Nguyén Vin Binh

Xac dinh ndm 2012 la ndm ban 1€ quan trong thuc hién chu truong ctia Dang va
Chinh pht vé uu tién kiém ché lam phat, 6n dinh kinh t€ vi md, ddm bao an sinh xa hdi di
doi v6i d6i méi mo hinh tang trudng, co ciu lai nén kinh té giai doan 2011-2015, trén co
s& bam sat dién bién kinh té€ vi mo, tién t¢, va chi dao ctia Chinh pha, NHNN da cha dong
xay dung cac chi tiéu dinh hudng, d€ ra cac bién phdp, trién khai quyét liét trong toan hé
thong va da dat dugc nhiing thanh qua n6i bat sau day:

Mot la, viéc diéu hanh chinh sach tién té va hoat dong ngan hang da dong gop tich
cuc trong viéc dua lam phat tii mtc cao trong nam 2011 xuéng con 6,81% trong nam 2012.

Hai la, miat bang lai sudt cho vay gidm manh, gop phan thdo g& kho khin cho hoat
dong san xuat kinh doanh, dang chu y la thanh tyu nay dat dugc trong bdi canh NHNN
thuc hién cac gidi phap d€ kiém ché lam phat. Cé dugc thanh cong nay la nho sy dinh
huéng, dan dat thi truong cia NHNN, két hgp hai hoa gitia diéu hanh linh hoat lugng
tién cung ting qua cac kénh véi viéc diéu hanh 1ai sudt, trén co s6 bam sat dién bién kinh
té€ vi mo, tién t¢, dac biét la dién bién cta lam phat, dién bién thanh khodan cta hé thong
cac TCTD. Thi trudng tién té vé co ban 6n dinh, mat bang 1ai suat huy dong giam nhung
hé thong cac TCTD tiép tuc huy dong dugc von trén thi trudng, hién tugng canh tranh
lai sudt gay xdo tron thi trudng giam manh, ky luét thi truong dugc thiét 1ap va cting cé.

Ba la, thanh khoan ctia hé thong cac TCTD dugc cai thién, cac TCTD da chu trong
quan tri rai ro, dac biét la quan tri rai ro thanh khoan, gép phidn dam béo an toan h¢ thong.

Bon la, cac giai phap vé tién té, tin dung dugc dé ra, trién khai dong bo theo hudng
dam bao tang trudng tin dung di d6i véi an toan, hiéu qua, tap trung von cho cac linh vuc
san xudt kinh doanh, tich cuc thdo g& kho khan, vuéng méc trong quan hé vay von cua
khéach hang va TCTD thong qua cic bién phap co cu lai thoi han tra ng, mién, giam lai
von vay...

Ndm la, ty gid 6n dinh, long tin vao dong Viét Nam dugc tang cao nho két hgp dong
bo gitia cac giai phap vé ngoai hoi véi viéc diéu hanh cac cong cu chinh sach tién té theo
huéng khuyén khich ndm gitt VND, thu hep d6i tugng dugc vay ngoai té, taing cuong ché
tai va xti phat nghiém cac vi pham phap luat vé ngoai hoi. Nam 2012, NHNN da mua khoi
lugng 16n ngoai té dé tang du tri ngoai h6i Nha nudc. Mic du dua tién ra véi khdi lugng
16n dé€ mua ngoai té nhung NHNN da hut tién vé mdt cach kip thai va linh hoat qua céc
kénh, dam bao kiém soat tién té hgp ly, khong giy ap luc tang lam phat.

Sdu la, NHNN da thuc hién dong bd cac giai phap nhdm d6i méi can ban thi truong
vang, tiing budc xda bo tinh trang vang hda trong nén kinh té. Trong ndm 2012, gia vang
thé giéi bién dong & miic cao nhung khong gay ra tac dong tiéu cuc 1én ty gia va thi trudng
ngoai hoi trong nudc.



Bdy la, cong tac thanh tra, gidm sat hoat dong ctia caic TCTD dugc chén chinh, ciing c6
nhdm tang cuong ky cuong, ky luat ctia thi truong, dim bao cac TCTD thuc hién nghiém quy
dinh ctia phap luat vé tién té, hoat dong ngan hang va an toan hé thong.

Tdam la, NHNN ban hanh K& hoach hanh dong thuc hién D€ an co cau lai hé thong
cac TCTD giai doan 2011-2015 da dugc Chinh pht phé duyét, tap trung trién khai dong
bd, quyét liét cac giai phap theo 1 trinh, danh gid toan dién hé thong TCTD dé€ xac dinh
va tién hanh nhiing giai phap xt ly mdt s6 ngan hang yéu kém. Viéc co ciu lai cac ngan
hang thuong mai ¢ phan, ké ca cac trudng hgp sap nhap, hgp nhét cho dén nay hoan
toan dua trén co s& tu nguyén gitia cac ngan hang dudi su giam sat chat ché caa NHNN.
Qua trinh co ciu lai hé thong cac TCTD dugc tién hanh cong khai, minh bach, dang phap
luat, dung Dé an da dugc phé duyét va c6 su tham gia cta cac Bo, nganh va dia phuong c6
lién quan. Cling véi viéc trién khai D€ an co ciu lai cac TCTD, NHNN ciing chi dao cac
TCTD chti dong thuc hién cac giai phap xti ly ng xau va kiém ché ng xdu gia tang, yéu cau
cac TCTD sti dung du phong d€ xt 1y ng x4u, tiép tuc ddy manh trich 1ap du phong rui
ro, xay dung Dé an thanh lap Cong ty Quan ly tai san ctia caic TCTD Viét Nam (VAMC).

Chin la, NHNN tiép tuc cai tién, ddy manh hiéu qua cac hoat dong khac nhu day
manh thanh toan khong dung tién mat trong nén kinh t€ trén co s& phat trién cong nghé
ngan hang va hoat dong thanh toan, hién dai héa cong nghé ngin hang; thuc hién phat
hanh tién mat ddm bao ding ké hoach, ddy manh cong tac an toan kho quy thong qua ap
dung ky thuét cong nghé thong tin tién tién, ti€p tuc phoi hgp tét véi cac co quan lién quan
trong cong tac ddu tranh phong, chdng tién gia; cong tac thong ké da gian bé chat ché hon
v6i viéc ting cudng ha tdng cong nghé thong tin nham dap ting t6t hon yéu cau thong ke,
trao d6i dii liéu; hoat dong dao tao, nghién ctiu khoa hoc dugc ddy manh bam sat yéu cau
chuyén mén, nhiém vu vé xay dung va thuc thi chinh sach cia NHNN. Quan h¢ hgp tac
quoc té song phuong va da phuong trong linh vuc tai chinh, tién té tiép tuc dugc cung co,
go6p phan tich cuc vao qua trinh hoi nhdp chung ctia toan nén kinh té va nang cao vi thé
ctia Viét Nam trén trudng quoc té.

Vi nhiing thanh tuu ndi bat trén day, viéc diéu hanh chinh sach tién t¢ va hoat dong
ngan hang nam 2012 da déng goép quan trong vao cong cudc 6n dinh kinh t€ vi mo va phat
trién kinh té - xa hoi ctia dat nudce. Céc giai phap diéu hanh va nhiing thanh tyu dat dugc ctia
NHNN trong nam 2012 da dugc Chinh phu ghi nhén, nhiéu t6 chiic quoc té, cac nha dau tu
trong va ngoai nudc danh gia cao. Tuy nhién, viéc diéu hanh chinh sach tién té va hoat dong
ngan hang van phai d6i mét véi nhiing khé khén, thach thiic nhu rai ro ting trd lai ctia lam
phat, stic cau ctia nén kinh t€ con yéu trong khi kinh té thé gi¢i van con kho khan, qua trinh
xt ly ng xdu, tai co cdu hé thong cac TCTD la mot chang dudng dai ¢ phia trudce, doi hoi su
chi dao sat sao ctia Pang, Chinh phu va sy phoi hgp chét ché tu phia nhiéu b, nganh cling
nhu ctia toan nén kinh té.

Trong nhiing nam t6i, NHNN tiép tuc chti dong, sang tao, quyét liét trong diéu hanh
chinh sich tién té, mot mat kién dinh muc tiéu kiém chélam phat, 6n dinh kinh té vi mo6, mat
khac tiép tuc trién khai tai ciu truc hé théng TCTD mdt cach an toan, phat trién bén viing,
hé trg dac luc cho cong cudc phat trién kinh té - xa hoi cta dét nuée.

Théng doc Ngan hang Nha nudc Viét Nam

NGUYEN VAN BINH



CAC VU, CUC, PON VI SUNGHIEP

CUA NGAN HANG NHA NUGC VIET NAM

Tham muu, gitp Théng doc xay dung chinh sach tién té€ quoc
gia va st dung cac cong cu chinh sach tién té theo quy dinh cua
phap luat.

Tham muu, giup Thong doc thuc hién chiic ndng quan ly nha
nudc vé ngoai hoi va hoat dong ngoai héi theo quy dinh ctia
phap luat.

Tham muu, giup Thong doc thyc hién quan ly nha nuéc vé
linh vuc thanh toan trong nén kinh té quéc dan theo quy dinh
ctia phap luat.

Tham muu, giup Thong doc thuc hién quan ly nha nuéc vé
linh vuc tin dung ngan hang va diéu hanh thj truong tién té
theo quy dinh ctia phap luat.

Tham muu, gitp Thong doc thuc hién cong tac du bao, thong
ké tién té theo quy dinh ctia phap luat.

Tham muu, gitp Thong doc thuc hién chiic ndng quan ly nha
nudc vé hop tac va hoi nhap quoc té thudc pham vi quan ly ctia
Ngan hang Nha nudc theo quy dinh cua phap luat.

Tham muu, gidap Thong doc thuc hién kiém toan ndi bo hoat
dong ctia cac don vi thuoc Ngan hang Nha nudec.

Tham muu, gitp Thong d6c thuc hién quan ly nha nudc bang
phap luat va tang cuong phap ché xa hoi chti nghia trong nganh
Ngan hang.

Tham muu, giup Thong doc thuc hién cong tac tai chinh, ké
toan, dau tu xay dung co ban ctia Ngan hang Nha nudc va quan
ly nha nudc vé ké toan, dau tu xdy dung co ban ctia nganh
Ngan hang theo quy dinh ctia phap luat.

Tham muu, giup Théng déc, Ban can sy Dang Ngan hang Nha
nudc thuc hién cong tac t6 chic, bién ché; quan ly, sti dung can
bd, cong chtic, vién chiic; ché d¢ tién luong va cac ché do khac
thudc pham vi quan ly ciia Ngan hang Nha nudc theo quy dinh
ctia phap luat.

Vu Chinh sdch tién té

Vu Qudn ly ngoai hoi

Vu Thanh todn

Vu Tin dung

Vu Dy bdo,
Théong ké tién té

Vu Hgp tdc quic té

Vu Kiém todn noi bo

Vu Phdp ché

Vu Tai chinh - K€ todn

Vu Té chiic cdn b



Vu Thi dua -
khen thuéng

Co quan Thanh tra,

gidm sdt ngdn hang

Vin phong

Cuc Cong nghé tin hoc

Cuc Phdt hanh va
Kho quy

Cuc Quan tri

S6 Giao dich

Cdc chi nhdnh tai tinh,
thanh pho truc thuc
Trung uong

Vin phong dai dién tai
thanh phé Ho Chi Minh

Tham muu, giup Thong d6c quan ly nha nudc vé cong tac thi
dua, khen thudéng trong nganh Ngan hang theo quy dinh cta
phap luat.

Thuc hién chtic nang thanh tra hanh chinh, thanh tra chuyén
nganh va gidm sat chuyén nganh vé€ ngan hang trong cac linh
vuc thudc pham vi quan ly nha nude ciia Ngan hang Nha nudc;
tham muu, giup Théng d6c quan ly nha nudc d6i véi cac to
chtic tin dung, t6 chtic tai chinh quy mo6 nho, hoat dong ngin
hang cta cac t6 chiic khac; thuc hién phong, chéng rta tién
theo quy dinh ctia phap luat.

Tham muu, giup Théng doc chi dao va diéu hanh hoat dong
ngan hang; thuc hién céng tac cai cach hanh chinh cia Ngan
hang Nha nudc; quan ly hoat dong thong tin, tuyén truyén, bao
chi, van thu, luu trii cta nganh ngan hang theo quy dinh cta
phap luat; thuc hién céng tac hanh chinh, 1€ tin, van thu, luu
tri tai Tru s& chinh Ngan hang Nha nudc.

Tham muu, giap Thong doc thuc hién quan ly nha nudc
chuyén nganh vé linh vuc cong nghé tin hoc trong pham vi
toan nganh Ngéan hang.

Tham muu, giup Thong doc thuc hién chtic ning quan ly nha
nudc va chiic ndng Ngan hang Trung uong vé linh vuc phat
hanh va kho quy theo quy dinh ctia phap luat.

Tham muu, gitp Théng d6c quan ly tai san, tai chinh, co sé vat
chat ky thuat, hau can, bao vé an ninh, trat tu an toan co quan,
cham lo doi song, stic khde cho can b, cong chiic, vién chtic
va ngudi lao dong thudc Tru s6 chinh Ngan hang Nha nudc.
Tham muu, giup Thong déc thuc hién cac nghiép vu Ngan
hang Trung uong.

Tham muu, giup Thong déc quan ly nha nudc vé tién té va
hoat dong ngin hang trén dia ban va thuc hién mot s6 nghiép
vu Ngan hang Trung uong theo uy quyén cua Thong doc.

Thuc hién nhiém vu dai dién theo sy ty quyén ctia Thong déc.



CAC PON VI SUNGHIEP VA PON VI DO THONG POC
QUYET PINH THANH LAP

Nghién ctiu va xay dung chién lugc, quy hoach, ké hoach phat
trién nganh Ngin hang; t8 chiic nghién ctiu khoa hoc va phat
trién cong nghé ngan hang phuc vu cho yéu ciu quan ly nha
nudc ctia Ngan hang Nha nudc vé tién té va hoat dong ngan
hang theo quy dinh cua phap luat.

Thu nhén, xt ly, luu trd, phan tich, du bdo thong tin tin dung
phuc vu cho yéu ciu quan ly nha nuéc cta Ngan hang Nha
nudc; thuc hién cac dich vu thong tin ngan hang theo quy dinh
ctia Ngan hang Nha nudc va ctia phap luat.

La co quan ngdn ludn, dién dan xa hoi va la cong cu tuyén
truyén, pho bién duong 16i, chu truong ctia Bang, chinh sach,
phap ludt ctia Nha nudc va hoat dong cua nganh Ngéan hang
theo quy dinh ctia Ngén hang Nha nudc va cua phap luat.

La co quan ngdn ludn, dién dan vé ly ludn nghiép vy, khoa hoc
va cong nghé ngan hang; c6 chtic nang tuyén truyén, pho bién
dudng 16i, chu truong cua Dang, chinh sach va phap luét cua
Nha nudc, hoat dong ngan hang va nhiing thanh tyu vé khoa
hoc, cong nghé ctia nganh Ngan hang va linh vuc lién quan
theo quy dinh ctia Ngan hang Nha nudc va ctia phap luat.

Cé chtic nang dao tao, boi dudng, cdp nhat kién thtc, ky ning
quan ly nha nudéc va chuyén moén nghiép vu thudc linh vuc
ngan hang phuc vu yéu cau phat trién va nang cao chit lugng
dodi ngii can b, cong chiic, vién chtic cia Ngan hang Nha nudéc
va cua nganh Ngan hang theo quy hoach, ké hoach da dugc
Thong doc phé duyét.

Giup Thong déc quan ly va thuc hién Dy an Tai trg doanh
nghiép viia va nho va Dy an Tai chinh nha 6.

Giup Théng doc quan ly va thuc hién Dy an Hé thong thong
tin quan ly va hién dai héa ngan hang.

Vién Chién lugc

ngan hang

Trung tam Théng tin
tin dung

Thdi bdo Ngdn hang

Tap chi Ngin hang

Trudong Boi duong cdan b

ngdn hang

Ban qudn ly Cdc dy dn tin
dung quéc té ODA

Ban quan ly Dy dn ddu tu
hé thong thong tin quan ly
va hién dai hoa ngan hang

(FSMIMS)



KINH TE THE GIOI VA VIET NAM .

Phin I - Kinh té thé gigi va Viét Nam

1. Tong quan kinh té thé giGi
1.1. Tang trudng kinh té thé gisi

Téng trudng kinh t€ thé gidi ndm 2012 giam xudng
3,1% so vGi muc 3,9% ctia nam 2011 (theo Bdo cdo trién
vong kinh t€ thé giéi ctia Quy Tién té quoc té€ - IMF, Ban
cap nhét thang 7/2013) dudi tac dong cua cudc khing
hodng ng cong chau Au. Da phuc héi vin yéu tai céc
nudc phat trién méc du kinh té€ My c6 mot s6 tin hiéu tich
cuc tu thi trudng lao dong, thi truong nha dat va Nhat
Ban thuc hién tai thiét sau tham hoa nam 2011; trong
khi d6, tang trudng ciing bat dau cham lai tai cdc nén
kinh té dang phat trién do cdu nudc ngoai tang thap. Lam
phat giam trén cac khu vuc do stic cau tang thap va gia
hang hda thé giGi gidm. Cdc nén kinh t€ Dong Nam A trd
thanh diém sang méi ndm 2012.

Kinh té My tang 2,2%, cao hon mtic 1,7% ctia ndm
2011 sau nhiéu n6 luc ctia chinh pht va ngan hang trung
uong (NHTW) trong viéc thuc ddy tang trudng kinh té.
Véi nhiing tin hiéu hoi phuc kha viing tU thi truong bat
dong san, dau tu tu nhan da dién bién tich cuc kéo theo
tin dung ngan hang tdng cao hon so v6i nam 2011 va la
dong luc cht yéu ctia tang trudng kinh té ndm nay. Trong
khi do, ty 1¢ that nghiép cao, thang 12/2012 & muc 7,8%
khién tiéu dung ca nhan chi ting thap. Nam 2012, trong
diéu kién kha nidng vay ng giam khi ng cong da gan dat
muc tran quy dinh, chi tiéu chinh pht tiép tuc dugc cat
giam mdc du t6c do gidm chdm hon nam 2011 nhdm cai
thién vi thé ngan sach. Tham hut ngan sach ndm tai khoa
2012 giam nhe so v6i ndm 2011 nhung van bdo dong,
uéc khoang 8,5%GDP (theo IMF, 2013), gay lo ngai vé
kha nang duy tri mtc ng cong hién da vugt 100%GDP.
Lam phat cé xu huéng gidm manh tif mtc 3% ndam 2011
xudng 1,7% nam 2012.

Kinh té khu viic dong Euro giam 0,6% sau khi tang
truong yéu 1,5% nam 2011. Hau hét cac nén kinh t€ trong
khu vuc déu suy thoai, ddng ké nhat 1a Italia giam 2,4%;

Kinh té thé gidi nam
2012 tiép tuc kho
khdn duéi tac dong
cia cudc khung
hodng ng cong chau
Au. Lam phdt gidm
trén cdc khu vuc.

BAO CAO THUONG NIEN 2012



. KINH TE THE GIOI VA VIET NAM

Tay Ban Nha giam 1,4%; Hy Lap gidm 6,4% va Phap tang
truéng 0%. Nén kinh té€ d4u tau Pic mac du van tang
truéng duong nhung cing chi 6 mtc 0,9%, gidm manh so
v6i miic 3,1% nam 2011 khi ciu bén ngoai tit My, chau A
va cic nudc chau Au khic suy yéu. Long tin kinh doanh,
long tin tiéu dung giam trong diéu kién ty 1é that nghiép
tang cao (thang 12/20121a 11,8%), cung v&i viéc hé thong
ngan hang that chat diéu kién cho vay trong boi canh cang
thang tai chinh va rai ro ting cao, din dén tiéu dung va
dau tu giam manh trén toan khu vyc. Cac bién phap tai
khoa khac kho tiép tuc dugc thuc thi tai cac nudc khung
hodng nén khong thé ho trg cac hoat dong kinh té, tuy
nhién ciing gép phan thu hep tham hut ngan sach, uéc
tham hut ctia toan khu vuc dong Euro nam 2012 & mtic
3,5%GDP so v6i mtic 4,2%GDP ndm 2011. Lam phat khu
vic gidm tl 4,1% cia nam 2011 xu6ng 2,2% ndm 2012.

Kinh té Nhat Bdn tang trudng 1,9% nam 2012 sau
khi giam 0,6% nam 2011. Tuy nhién, su hoi phuc nay
dién ra khong bén viing, tdp trung chu yéu trong quy
dau nam (quy I/2012 kinh té tang trudng 1,4% so vé6i quy
trudc, lay ké nam dat 4,7%) nho cac hoat dong tai thiét
sau tham hoa thién nhién nam 2011. Quy II va I11/2012,
tang trudng kinh té lién tuc suy giam khién Nhat Ban lai
roi vao suy thodi nhe; va quy IV/2012, tang tridng cling
chi & muc 0% so véi quy trude cho thdy nén kinh t€ nay
van chua thé thoat khai tinh trang giam phat va tri tré
kinh té kéo dai hon hai thap ky qua. Ty 1é that nghiép
giam so v6i nam 2011 nhung van ¢ muc cao, cudi nam
2012 1a 4,3%. Tham hut ngan sach & mtc bao dong, du
kién 10,2%GDP ndm 2012, tiép tuc lam tram trong van
dé ng cong hién da lén dén 237,8%GDP. Tinh trang gidm
phat tiép tuc dai ding, lam phat c& ndm & mtc -0,24%.

Cdc nudc mdi ndi va dang phdt trién ting trudng
chim lai cht yéu do xudt khau tang thdp trong diéu kién
kinh t€ thé giéi kho khén, dong thdi dau tu trong nudc
cing bi tdc dong tré bdi cac bién phap that chit vi mo
kiém ché lam phat thuc hién tt nam 2011. Xu huéng nay
dién ra r6 nét nhat tai hai dau tau kinh té la Trung Quoc
va An Do, ting trudng nam 2012 déu & miic thip nhit
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trong nhiéu nam trd lai day, tuong ting la 7,8% va 3,2%.
Nga va Brazil - hai thanh vién thudc khéi BRIC - ciing
déu tang trudng thap, tuong ting & muc 3,4% va 0,9%.
Tuy nhién, diém sang kinh té nam 2012 lai tdp trung tai
khoi ASEAN-4 goém Indonesia, Malaysia, Thai Lan va
Philippines. Téng trudng kha quan ctia ca dau tu va tiéu
dung da bu dap dugc su suy yéu cua cau tii bén ngoai,
giup cac nén kinh t€ nay duy tri dugc muc tang kha tuong
ung la 6,2%, 5,6%, 6,4% va 6,6%. Lam phat cta cac nuéc
nhin chung theo xu huéng giam nhd gia thé giéi giam
va muc san lugng thuc té€ dugc diéu chinh vé kha sat véi
muc tiém nang, lam phat binh quén khu vuc dang phat
trién chau A & miic 4,5% so v6i muic 6,4% nam 2011.

1.2. Diéu hanh chinh sach tién té ciia mgt sd qudc gia

Chinh sach tién té dugc thuc hién theo huéng néi
16ng manh mé & hau hét cac khu vuc thong qua viéc bom
tién va cat gidm manh 1ai sudt nhdm do6i pho véi ting
trudng kinh t€ suy giam va anh hudng tiéu cuc tii khing
khodng ng cong chau Au.

Doi vdi cdc nudc phat trién, céc NHTW nhu Fed,
BOJ, BOE, ECB,... ting cuong bom tién ra nén kinh té va
duy tri lai sudt diéu hanh & mtc thap gin 0%, trong do
c6 ECB ha lai suat xuéng muc thip ky luc 0,75%/nam.
Fed va ECB ciing da dua ra quyét dinh chua tting c6 tién
1¢, Fed tuyén b6 bom tién khong han ché thong qua goi
QE3 ti ngay 14/9/2012 nham thuc ddy sy phuc hoi kinh
té€ va ECB san sang “moi thi ¢ thé d€ ctiu dong Euro” tu
ngay 26/7/2012 trong boi canh thi truong tai chinh cing
thang khién lo ngai khung hoang tai chinh va nguy co
sup d6 dong Euro gia tang. Nhiéu NHTW khac lién tuc
diéu chinh giam lai sudt diéu hanh, dién hinh c6 Thuy
bién, Na Uy, Ban Mach va Australia.

Doi véi cdc nuéc méi noi va dang phdt trién, chinh
sach tién té ndi long chu yéu dua trén viéc tiép tuc cat
giam lai suat. Hai nén kinh t€ 16n, Trung Qudc va Brazil,
c6 muc diéu chinh gidam manh nhét, trong d6 Brazil bon
lan lién tuc cat giam lai sudt, Trung Qudc hai lan cat giam
lai suat (Ian dau tién ké tit nam 2008) va hai 14n diéu
chinh giam ty 1¢ du tri bat budc; ap dung thi nghiém ha

Chinh sdch tién té
ndi long manh mé
trén toan cdu, di
kém véi cdc goi kich
thich kinh té tai mot
s0 qudc gia.
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Kinh té vi mé 0On
dinh trén nhiéu mdt
nhung tding trudng
kinh té€ cham lai,
stic tiéu thu gidm,
doanh nghiép kho
khdn.

ty 1é du tri bat bu¢c d6i véi gan 1.000 chi nhanh ngan
hang nong nghiép (nhdm ting miic cung tién) va du kién
tang ty 1¢ du ng/huy dong von cho mot s6 ngan hang 16n;
ndi long kiém soat doi véi lai sudt cho vay cua ngan hang
thuong mai (NHTM). Tai mdt s6 nuéc nhu Brazil, Trung
Qudc, cac bién phap ndi long tién té con dugc thuc hién
song song véi gobi kich thich kinh t€ ctia chinh phu.

2. Kinh té Viét Nam

Budc sang nam 2012, trong boi canh kinh té toan
cau tang cham lai, kinh té Viét Nam tiép tuc giti dugc su
6n dinh. Lam phat dugc kiém ché, can can thanh toan
thdng du & muic cao, thi trudng tai chinh tién té 6n dinh,
1ai sudt giam lién tuc phtt hgp véi dién bién kinh t€ vi mo,
tién t¢, dac biét la dién bién lam phat. Ty gia 6n dinh, du
trit ngoai hdi Nha nudc tang cao. Tuy nhién, tang trudng
kinh té cham lai, san xuit kinh doanh van con kho khin,
hang ton kho tiang cao, stic mua cua thi trudng giam.
Thyc hién Nghi quyét s6 13/NQ-CP ngay 10/5/2012
(Nghi quyét 13) ctia Chinh phti, cac B9, nganh trong do
c6 Ngan hang Nha nudc da trién khai dong bo cac giai
phdp nham tép trung thao g& kho khan, tao diéu kién cho
san xudt kinh doanh gén vé6i ho trg phat trién thi truong
nhung van dam bao kiém soat lam phat, 6n dinh kinh té
vi mo, dam bao an sinh xa hoi nhu chi dao tai Nghi quyét
s6 01/NQ-CP ngay 03/01/2012 (Nghi quyét 01).

2.1. Tang truéng kinh té

Tang trudéng kinh t€ nam 2012 cham lai 6 muc 5,25%
(tinh theo gid so sainh nam 2010) phu hgp véi viéc diéu
hanh chit ché cic chinh sich kinh t€ vi mo6 d€ kiém ché
lam phat, 6n dinh kinh té vi md, bdo dam an sinh xa hoi.

Theo nganh kinh té, tang truéng GDP thdp hon so véi
cdc nam trudc 6 hau hét cdc nganh

Nganh Nong-lam-thty san cé toc do ting chi dat
1,69%, thap hon muc 3,02% ctia nam 2011 chu yéu do
linh vuc néng nghiép c6 toc do tang cham lai trong boi
canh kinh té kho khén, dién bién thai tiét khac nghiét va
nguodn vén dau tu han hep.
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Do thi 1: Tang trudng GDP thuc va dong gop cua cac nganh san xudt,
2007-2012
%
8,00
6,00 |
4,00 -
2,00 -
0,00 ——
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mm Nong-lam-thay san mmm Cong nghiép mm Xay dung
mmm Dich vu —o— Tang truéng GDP

Nguon: Tong cuc Thong ké, tinh todn ciia NHNN

Nganh Cong nghiép c6 toc do tang 5,75% nam 2012,
gidam nhe so v6i muc ting ctia ndm 2011. Cong nghiép
ché bién nam nay gdp nhiéu khé khan do cdu trong nudc
suy gidm. Tdc d6 ting trudng chi & muic 5,8%, bang % toc
dd 11% ctia nam 2011; chi s6 ton kho tang cao, thoi diém
01/01/2012 tang 20,14% so v6i cung ky nam 2011.

Nganh Xay dung ting nhe 3,3%, sau khi ting truéng
am gan -0,6% nam 2011. Médc du thi truong bat dong san
van trdm lang, suc tiéu thu trén thi truong gidm dang ké
nhung nhd cic giai phdp chinh sich vi mo6 dugc trién
khai manh mé theo tinh than Nghi quyét 13 nhu dua mot
s6 nhu cdu vay von trong linh vuc bat dong san ra khoi
danh muc tin dung khong khuyén khich, chi dao déy
manh giai ngdn von dau tu tii ngudn trai phiéu Chinh
pht nén cac hoat dong xay dung da chuyén tu gidm sang
tang nhe trong 6 thang cudi nam.

Khu vuc Dich vu cling tang chdm lai trong boi canh
chung, tang 5,9% so véi mtic 6,83% cuia ndm 2011 trong
dé nhiing nganh dich vu chinh nhu thuong nghiép, nha
hang khach san, cac hoat dong lién quan dén kinh doanh
tai san va dich vu tu van déu tang thap.

Vé bén cdu, tiéu dung, ddu tu va xudt khdu déu ting cao
hon ndam 2011, tuy nhién kéo theo nhdp khdu ciing ting
nhanh hon nam 2011.

Tiéeu dung cudi cing tang 5,1%, cao hon mtic 4,4%
cta nam 2011. Tiéu dung cudi cing hoi phuc nhe phan
anh tac dong tich cuc cta viéc kiém ché lam phat, ndng
cao stic mua thuc t€ cho ngudi tiéu dung. Bén canh do,
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Thi trudng lao dong
tram lang. GDP
binh qudn ddu
nguoi nam 2012 dat
1.749 USD.

tién luong t6i thi€u dugc diéu chinh tang ti 48,1-68,7%
cho khoi doanh nghiép tii 01/10/2011 va tang 26,5% cho
cong chtic tli 01/5/2012 cling gép phan tich cuc cai thién
tiéu duing trong diéu kién thi truong lao dong kho khaén,
tinh trang doanh nghiép gidi thé, pha san gia ting.

Tong tich liy tai sdn tang nhe 2,4% sau khi giam
6,8% trong nam 2011, nh nhiing né luc ctia Chinh phu
trong viéc thuc ddy gidi ngan von dau tu cong nhiing
thang cudi ndm 2012, ting trudc 30.000 ty dong von ngan
sach trung uong ké hoach 2013 va vén trai phiéu Chinh
phu giai doan 2013-2015 cho cdc du 4n hoan thanh nam
2012 va 6 thang dau nam 2013. Tuy nhién, dau tu hoi
phuc nhe ciing mét phan do hang ton kho tiang cao nén
tich Iy tai san luu dong tdng cao 7,2% (nam 2011: 3,6%).

Xudt khdu tang 15,7%, cao hon mtc 10,8% nam
2011, la dién bién tich cuc trong bsi canh kinh té thé gidi
gdp nhiéu khé khan. Nhém hang Dién tl, may tinh va
linh kién; Dién thoai va cdc loai linh kién; Dét may, Giay
dép... dong gop chu yéu vao dong luc tang xuit khiu ndm
2012, cho thdy nang luc canh tranh cta hang Viét Nam
da ¢ sy cai thién tich cuc, co cdu xudt khiu da dang hon.
Tuy nhién, do day la cac mat hang gia cong nén cting kéo
theo nhép khdu nguyén vt liéu tang cao.

Nhap khdu ting 9,1%, cao hon so véi miic 4,1% clia
ndm 2011. Tuong tng véi xuit khiu hang dién td, linh
kién, mdy tinh, dién thoai, dét may... ting cao, nhip khau
cac nhom hang linh kién dién tti, dién thoai, bong... cing
tang dang ké.

2.2. Lao dong, thu nhap

Thi truong lao dong nam 2012 dién ra trdm ling
trong boi canh hoat dong san xudt kinh doanh cua cac
doanh nghiép gdp kho khian. Luc lugng lao dong la 52,58
triéu nguoi, tang 2,3% so v6i nam 2011. Ty I¢ that nghiép
cd nudc nam 2012 & mtc 1,96%, trong do6 thanh thi la
3,21%, khu vuc nong thén 1a 1,19% thap hon cac mtic
tuong ung 2,22%, 3,6%, 1,6% ctia ndm 2011. Ty 1é thiéu
viéc lam ca nuéc nam 2012 1a 2,74%, trong do6 thanh thi
1a 1,56%, ndng thon la 3,27%, giam so v&i cac muc tuong

NGAN HANG NHA NUGC VIET NAM



KINH TE THE GIOI VA VIET NAM .

ung 2,96%, 1,58% va 3,56% ctia nim 2011. Kinh té trong
nudc gap nhiéu kho khian nhung do hé thong an sinh xa
hoi chua phat trién nén ngudi lao dong van chdp nhan
lam nhiing cong viéc trong khu vuc phi chinh thtc véi
muc thu nhap thap va bap bénh dan dén ty 1¢ that nghiép
va thi€u viéc lam khong bién dong nhiéu. S6 lugng lao
dong xuit khiu cua Viét Nam nam 2012 khoéng 80 nghin
lao dong, dat 90% ké hoach va giam 9,4% so véi thuc hién
nam 2011.

GDP binh quén dau ngudi ndm 2012 dat 1.749 USD,
tang so v6i muic 1.517 USD ctia ndm 2011. Tiép tuc thuc
hién 16 trinh Dé an cai cach tién luong, tién luong toi
thiéu ctia lao dong hudng luong tii ngén sdch nha nudc
va doanh nghiép nha nuéc dugc diéu chinh tang tu muc
830 nghin dong/thang nam 2011 lén mtc 1.050 nghin
dong/thang, tuong duong v6i muc tang 26,5%, cao hon
so v6i muc 13,7% ctia nam 2011.

2.3. Dién bién lam phat

Lam phat ti€p tuc xu huéng giam tii mtic 18,13%
cudi nam 2011 xudng 6,81% cudi nam 2012, lam phat
binh quén 1a 9,21%, gidm so v6i muic 18,58% ndam 2011.
Xu hudng ting cham lai ctia lam phat dién ra déu dan tu
muc dinh 23,02% vao thang 8/2011 xudng chi con 5,04%
vao thang 8/2012. Tt thang 9/2012, lam phat chung co6
xu huéng ting trd lai do nhiéu dia phuong thuc hién diéu
chinh tang manh gia dich vu y t€ theo Thong tu lién tich
$6 04/2012/TTLT-BYT-BTC ngay 29/02/2012 ctia lién B
Y té - Tai chinh vé Ban hanh mtc t6i da khung gia mot
s0 dich vu kham bénh, chiia bénh trong cic co s6 kham
bénh, chiia bénh ctia Nha nudc; mat khac hoc phi gido
duc ciing dugc diéu chinh tidng manh tai cac dia phuong
theo Nghi dinh s6 49/2010/ND-CP ngay 14/5/2010 cta
Chinh phut. Tuy nhién, tac dong ting lam phat cta viéc
tang gid cac dich vu nay chi dién ra tam thoi, dén cudi
nam lam phat van trong tdm kiém soat la 6,81%.

Lam phét ndm 2012 thap hon hdn so v6i ndm trude
chu yéu do gia hang an va dich vu dn uong (chiém quyén
0 39,93% trong r6 hang hoéa dich vu tinh CPI) tang thap,

Toc dj ting chi so
gid tiéu dung cham
lai ddng ké so véi
ndm 2011 do stic ép
tt cd bén cung va
bén cdu déu gidm.
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Thu chi ngan sdch
Nha nudc déu tang
thdp hon ndm 2011
trong diéu kién kinh
té kho khdn, Chinh
phti thic hién cdc
chinh sdch mién,
gidm,  gidn  cdc
logi thué dé ho trg
doanh nghiép. Boi
chi ngan sdach é miic
4,8%GDP.
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cudi nam 2012 tang 1,01% so v6i cudi nam 2011, trong
khi nam 2011 tang cao 24,8%. Ngoai nhom hang luong
thuc thuc phdm, c6 dén 09 nhém hang con lai (trong
tong s6 11 nhom hang) ctia r6 hang hoa CPI déu ting gia
cham hoac giam, gép phén lam lam phat nam 2012 ting
cham lai. Bay la két qua ctia nhiéu tac dong: (i) Gia thé
giGi c¢6 xu hudng giam khién chi s6 gia nhap khiu ndm
2012 giam 0,33%, trong khi nam 2011 chi s6 nay tang
20,18%; (ii) Stic ép bén cau giam manbh; (iii) Ky vong lam
phat giam dang ké so v6i nam 2011 nhd¢ ap luc lam phat
gidm kha bén viing ti quy I1I/2011, gid nhiéu mat hang
thiét yéu nhu xdng dau va cac nguyén vat liéu dau vao ctia
san xudt, luong thuc thyuc phdm,... ting thidp hon nam
2011 theo xu hudng giam chung ctia gia thé gidi va trong
nudc; (iv) Ty gia VND/USD dugc giti 6n dinh gitup 6n
dinh chi phi nhap kh4u cho doanh nghiép va kiém soat
ky vong lam phat.

D6 thi 2: Dién bién lam phat CPI, 2007-2012
% tang, gidm % tdng, gidm
30,00 - 5,00
25,00 + 4,00
20,00 - + 3,00
15,00 F 2,00
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0,00 -1,00
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Nguon: Tong cuc Thong ké
2.4. Thu chi ngan sach Nha nuéc

Boi chi ngan sach Nha nuéc (NSNN) ndm 2012 &
muc 4,8%GDP, bang ké hoach va x4p xi mtic 4,9%GDP
cta ndm 2011, trong d6 tdng thu NSNN va vién trg ting
thdp hon ndm 2011 kéo theo chi NSNN ciing dat thap.

Tong thu ngén sich nam 2012 tang 5,3% (dat
khoang 25,1%GDP) thdp hon ding ké so véi muc ting
19,7% nam 2011 (31%GDP); trong d6 ca thu ndi dia va
thu tii dau tho tang thdp hon nam 2011, thu ti hoat dong
xudt nhap khiu va thu vién trg gidm. C6 thé noéi kinh té
kho khidn da anh hudng dang ké dén thu NSNN, nhit la
thu néi dia va thu tit hoat ddng xuét nhap khau. Viéc thuc
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hién chinh sdch mién, giam va gian cac loai thué nham
thao g& kho khan cho hoat dong san xuat kinh doanh
cua cac doanh nghiép; doanh s6 nhip khéu chi ting théap,
ddc biét la nhiing mat hang c6 thué suat cao; hoat dong
dau gia quyén st dung dat va gia dat giam manh do thi
truong bat dong san trdm lang da tac dong tiéu cuc dén
thu NSNN nam 2012. Bén canh d¢, gia dau thé giéi tang
thap cting anh hudng khong nhé dén nguodn thu ti xuat
kh4u d4u tho.

Tong chi NSNN (khéng tinh chi chuyén nguon)
tang 12,5% (dat 30,7%GDP), cham hon mtc tang 23,8%
cua nam 2011 (35,3%GDP) vé6i cac khoan chi chinh
déu tang thap hodc giam so v6i nam 2011, trong d6 chi
dau tu phat trién giam 3,3% (6,4%GDP) trong khi nam
2011 tang 5,8% (8,5%GDP), chi thuong xuyén ting
18,9% (22,0%GDP) trong khi nam 2011 tang 35,5%
(24,0%GDP). Nguon thu tang thip la mot trong nhiing
nguyén nhan anh hudng dén hoat dong chi NSNN nam
2012. Ngoai ra, viéc chuyén hudng chinh sach tai khoa tu
that chdt trong nam 2011 sang ho trg ting trudng kinh té
ndm 2012 khong thé thuc hién ngay lap tic ma doi hoi
phai c6 thoi gian dé€ thuc hién cac khau nhu quyét dinh
du an, tién hanh giai ngan,... T4t ca nhiing yéu té nay da
anh hudng dén hoat dong chi NSNN nam nay.

2.5. Can can thanh toan

Can can thanh toan nam 2012 thang du ky luc 11,87
ty USD so v6i mtic 1,15 ty USD nam 2011, trong d6 dong
gop 16n nhat 1a ti thang du can can vang lai, ddc biét la
can can thuong mai, bén canh mic thiang du cao cua can

Do thi 3: Can can thanh toéan, 2007-2012
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Nguodn: Ngan hang Nha nudc Viét Nam

Cdin cdn  thanh
todn tong thé dat
muc thdng du ky
luc 11,87 ty USD,
gdp hon 10 lan muic
thing du cua nam
2011, chu yéu do
can can vang lai
thang du ky luc, can
cdn von duy tri miic

thang du kha.

BAO CAO THUONG NIEN 2012



. KINH TE THE GIOI VA VIET NAM

10

can von va tai chinh. Ngoai ra, can can thanh toan thing
du cao cling c6 phén tich cuc ti kiém ché lam phat, 6n
dinh kinh t€ vi mo va han ché tinh trang dola hda, gitup
tinh trang gam giti ngoai té gidm manh, hé thong ngan
hang mua dugc lugng 16n ngoai té tu nén kinh té, qua do
tang du tri ngoai h6i Nha nudc.

Can can vang lai thing du ky luc trong d6 can can
thuong mai lan dau tién thing du cao

Cdn can vang lai chuyén sang thang du manh
9,06 ty USD, tuong duong 6,6%GDP chu yéu nho can
can thuong mai thidng du cao 6 muc lich st, va can can
chuyén tién van thing du kha. Cdn cdn thuong mai nam
2012 thdng du 9,9 ty USD sau 10 nam lién tuc tham hut.
Trong do, xudt khdu tang cao vé lugng; nhap khiu chi
tang nhe do hoat dong san xuit kinh doanh trong nuéc
gap nhiéu kho khan, hang ton kho ting nén nhu cau nhap
kh4u nguyén liéu cho san xudt giam. Cdn cdn dich vy va
Cdn cdn thu nhdp tir ddu tu tiép tuc tham hut theo xu
huéng cta nhiing nam trudc, lan lugt la -2,9 ty USD va
-6,1 ty USD. Thuc trang khé khan chung cua kinh t€ thé
gi6i, khach du lich dén Viét Nam tang cham va gia cudc
van tai gidam manh tac dong khong thuan lgi 1én thu dich
vu ndm 2012. Trong khi do, 1ai suat thé gigi & muc thap
khién thu ti d4u tu gidm kha manh, dong thai chi tra c6
ttic ctia doanh nghiép FDI ti€p tuc ting cao do doanh thu
xudt khau kha quan la nhiing nguyén nhan lam tang muc
tham hut ctia Can can thu nhép ti dau tu trong nam 2012.
Cdn can chuyén tién thing du 8,2 ty USD, giam 5,6% so
v6i nam 2011 trong diéu kién kinh té thé gigi kho khan,
tinh trang that nghiép & muc cao tai nhiéu nudc phat trién
anh hudng khong thuén lgi dén thu nhép cta nguoi lao
dong tai nudc ngoai; tuy vay, day van 1a muc thing du kha
cao. Trong téng muc chuyén tién rong, chuyén tién rong
cua khu vuc tu nhan dat 7,9 ty USD, giam 5% so v6i nam
2011, chuyén tién ctia khu vuc chinh phu dat 300 triéu
USD, giam 16,4% so v4i nam 2011.

Can can von tai chinh tiép tuc thang du kha, co ciu
can cian von duy tri tich cuc

Trong boi canh kinh t€ am dam tai cac nudc phat
trién, cac ludbng vén c6 xu huéng d6 vao cac nudc méi
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ndi va dang phat trién trong dé6 c6 Viét Nam, dic biét 1a
sau khi chinh phu Viét Nam thanh cong trong viéc 6n
dinh kinh té vi mo6 va bay té quyét tam tai cau truc nén
kinh té. Cdn cdn von va tai chinh thang du 8,33 ty USD,
tang 28,2% so v6i nam trudc trong do thing du & hau
hét cac hang muc. Von ddu tu truc tiép nudc ngoai rong
thdng du 7,2 ty USD, ting 9,1% so v6i nam 2011, trong
doé, FDI ctia nudc ngoai vao Viét Nam dat 8,37 ty USD,
tang 11,3%, FDI cua Viét Nam ra nudc ngoai dat 1,2 ty
USD, tang 26,3% so v6i nam 2011. Vay nudc ngoai trung
va dai han thang du & mic cao la 3,9 ty USD, ting 19% so
v6i ndm 2011 nho Viét Nam tiép tuc nhan dugc ngudn
von ODA va cac doanh nghiép tang cudng giai ngén cac
ngudn vén dai han nudc ngoai. Vay ng nudc ngoai ngan
han rong thing du 1,3 ty USD, giam 19,1% so v6i nim
2011. Von ddu tu gidn tiép phuc hoi va thang du & muc 2
ty USD, tang 36,3% so v6i nam 2011. Ddu tu dudi dang
tién va tién guii tham hut 6 ty USD, gidm 6,2% so v6i nam
2011; trong d6 dau tu dudi dang tién va tién gui ctia hé
thong ngan hang thang du 107 triéu USD, giam 76% so
v6inam 2011, tién va tién gti cua khu vuc khac tham hut
6,15 ty USD, giam 10,7% so v6i mic tham hut 6,88 ty
USD ctia ndm 2011.

Co cdu can can von ti€p tuc dugc duy tri tich cuc,
theo d6 cac ludng vén 6n dinh dai han nhu FDI, vay
trung dai han van thidng du cao va chiém ty trong dang
ké, gdp hon 3 lan t6ng cac luong von ngan han (gom
vay ngan han, dau tu gian tiép, tién va tién gui). Khong
nhiing vay, dong von FDI ¢6 su chuyén dich dang khich
1¢ sang linh vuc cong nghiép ché bién, ché tao (chiém
gan 70% tong von dang ky), von d4u tu vao linh vuc kinh
doanh bét déng san giam dan (chi chiém 14,2% tong von
déng ky). Dién bién tich cuc clia can cin vén va tai chinh
ndm 2012 cho thay cac giai phap vi mo cta chinh phu
nham kiém ché lam phét, 6n dinh kinh té€ vi m6 da thanh
cong trong viéc thic ddy long tin ctia nha diu tu vé trién
vong phat trién bén viing ctia kinh té Viét Nam. Diéu nay
thé hién khdng chi qua viéc cac nha d4u tu nudc ngoai
tich cuc mua ¢6 phan, ¢6 phiéu, trai phiéu trén thi trudng
ching khodn Viét Nam ca trén thi trudng tap trung va thi
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Toéng phuong tién
thanh todn va huy
dong von tding tré
lai trong khi ddu tu
cho nén kinh té cé
miic tdng thdp so vdi
nhiéu nam tré lai
day.

12

truong phi tap trung véi téng gid tri mua rong la 1,35 ty
USD ma con & su thanh cong ctia mot s6 doanh nghiép
Viét Nam trong viéc phat hanh trai phiéu trén thi truong
qudc té (tap doan Vingroup va Ngan hang Cong thuong
phat hanh trai phiéu qudc t€ tri gia lan lugt 1a 300 triéu
USD va 250 triéu USD).

2.6. Dién bién tai chinh tién té
Dién bién tién té
Da ting ciia Tong phuong tién thanh todn phuc hoi trong

boi canh long tin vao hé thong ngdn hang gia ting, tinh
trang déla héa gidm manh, cdc kénh ddu tu khdc am dam.

Téng phuong tién thanh toan nam 2012 ting
18,5% cao hon mtic 12,1% ctia nam 2011 nhung van thap
hon dang ké so v6i nhiéu nam trude. Téng phuong tién
thanh toan tang trd lai chi yéu do NHNN mua ngoai té
dé ting du tri ngoai h6i Nha nudc trong bdi canh kinh
té vi mo6 On dinh, cac gidi phap kiém ché dola hoa phat
huy tac dung.

Do thi 4: Tang trudng cac chi tiéu tién t¢, 2007-2012
%
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Nguon: Ngan hang Nha nuéc Viét Nam

Huy dong von ciia hé thong ngian hang ting cao, tinh
trang dola hoa giam manh

Huy dong von tang 17,9% trong ndm 2012, cao hon
dang ké so v6i muc 12,4% nam 2011 cho thdy kénh dau
tu gti tién tai hé thong ngan hang la kha hip dan trong
nam 2012. Mdc du lai suat danh nghia VND dugc diéu
chinh gidm nhung do lam phat cling da giam manh nén
van bao dam lai suét thuc duong cho ngudi gui tién, dac
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Do thi 5: Tang truéng huy dong von nam 2012
% % thay doi so véi cung ky
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Nguoén: Ngan hang Nha nudc Viét Nam

biét trong diéu kién cac kénh dau tu khac nhu bat dong
san, chiing khoan, vang,... am dam. Bén canh do, chénh
léch lai suat VND va lai sudt ngoai té dugc duy tri hgp
ly két hop véi cac bién phap chong dola hoa khac nhu
thu hep doi tugng dugc vay ngoai té, duy tri ty 1é du tri
bat budc doi véi tién glii ngoai té cao hon déi véi tién
glii VND, 6n dinh ty gid... da gitp gidm manh tinh trang
dola hoa, thé hién ro6 rét qua co cdu dong tién huy dong
ndm 2012. Bén cudi nam 2012, huy dong von VND ting
25,1% so v6i cudi nam 2011, cao hon mtc tang 14,6% cta
nam 2011 trong khi huy dong vén ngoai té giam 11,8%,
kéo ty trong von huy déng ngoai té trong tong huy déng
von giam ti muc 19,5% cudi ndm 2011 xuéng 14,6% cuoi
ndm 2012 va la mtc thap nhat ti trudc dén nay.

Thi phdn huy dong von dién bién theo hudng ty
trong huy dong von ctia nhom NHTM nha nudc giam nhe,
thi phdn ciia nhém t8 chiic tin dung khac (gom NHTM
c6 phan, TCTD phi ngan hang, Quy Tin dung nhan dan,

Do thi 6: Ty trong huy dong Do thi 7: Ty trong dau tu cho
von theo khéi ngan hang nén kinh té theo khéi ngan hang
nam 2012 nam 2012

53,38% . v 49,09% 49,00%

1,72% 1,91%

= 4 NHTMNN = 4 NHTMNN

= NH Nha DBSCL va NHCSXH " NH Nha DBSCL va NHCSXH

® TCTD khac ®  TCTD khéc

Nguon: Ngan hang Nha nudc Viét Nam
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NHTM 100% von nudc ngoai, NHTM lién doanh, chi
nhanh ngin hang nudc ngoai) taing nhe. Cu thé: Huy
dong von ctia nhom NHTM Nha nuéc (khong bao gom
cd Ngan hang Nha Dong bang song Ctiu Long va Ngin
hang Chinh sach xa hoi) chiém ty trong 44,9% téng mtc
huy déng vén toan hé théng; Ngan hang Nha Bong bang
song Ctiu Long va Ngan hang Chinh sach xa hoi chiém
1,72%; nhom cac TCTD khac chiém 53,38%.

Ddu tu cho nén kinh té tang thdp nhung dugc bu dap
bang viéc TCTD ddu tu vao trdi phiéu Chinh phi

Stic ciu ctia nén kinh t€ cham lai dang ké, tinh trang
ton kho tang manh da giy ra nhiéu kho khéan cho hoat
dong tin dung ngan hang ndm 2012. Doanh nghiép kho
khin trong viéc tiéu thu san phdm va trién vong kinh
doanh kém kha quan da lam giam kha ning hap thu von
cua nén kinh té. Bong thoi, rii ro ng xau gia ting do tinh
hinh tai chinh ctia doanh nghi¢p suy yéu va gia tri tai
san dam bao c6 xu hudng giam vi sy trdm lang cua thi
truong bat dong san da khién nhiéu doanh nghiép khong
dap ung dugc cac diéu kién vay von tai ngan hang, cac
NHTM thén trong hon trong viéc cho vay nham han ché
rti ro, ddm bdo an toan vén. Ndm 2012, dau tu cho nén
kinh té ting 8,8%, thap hon nhiéu so v6i muc ting 14,3%
ndm 2011. Tuy la muc tang thap nhat ti trudc dén nay
nhung dau tu da dugc tap trung vao cac linh vuc 6n dinh,
rti ro thdp nhu ndng nghiép, nong thon va xuit khau.
bay 1a nhiing linh vuc ting trudng kha tét trong ndm
2012 so véi toan nén kinh té. Ngugc lai, dau tu vao nhiing
nganh c6 rui ro cao tang cham lai. Co ciu d4u tu cho nén
kinh té theo dong tién dén cudi nam 2012 ciing da co
chuyén bién tich cuc phu hgp véi cht truong giam din
tinh trang d6la hoa, chuyén tu quan hé tién gti - cho vay
sang quan hé mua - ban ngoai t¢. Ty trong du ng dau tu
ngoai té trén téng du ng cudi ndm 2012 giam xudéng mtic
17,5% so v6i muic 20,0% vao cudi nam 2011 nho dau tu
bang ngoai té giam d€ phan nao chuyén dich sang dau tu
biang VND.

Co cdu ddu tu cho nén kinh té c6 xu hudng ting nhe
doi vdi khoi NHTM Nha nudc va gidm nhe doi vdi khoi
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TCTD khdc: Du ng dau tu cuia nhém cic NHTM Nha
nudc (khong bao gom Ngan hang Chinh sach xa hoi va
Ngén hang Nha Dong bang Song Ctiu Long) dén cudi
ndm 2012 chiém 49,0% tong du ng dau tu toan nén kinh té
(ndm 2011: 50,03%). Du ng dau tu ctia Ngin hang Chinh
sach xa hoi va Ngan hang Nha Bong bang Séng Ctiu Long
chiém 1,91% (nam 2011: 1,59%). Du ng d4u tu ctia nhém
cac TCTD khéac chiém 49,09% (nam 2011: 50,6%).

Do thi 8: Tang truéng diu tu cho nén kinh t&€ nam 2012
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Nguon: Ngan hang Nha nudc Viét Nam

Trong diéu kién huy dong von ting kha cao nhung
tin dung chi tang thap, cac TCTD c6 xu hudng ting cudng
dau tu vao nhiing tai san phi ri ro, trong do c6 trai phiéu
Chinh pht va tin phiéu Kho bac. Cho vay Chinh phu
(rong) ctia hé thong ngin hang nam 2012 tang dang ké
40,2% so v6i mtic 8,6% cua nam 2011. Tinh dén cudi nam
2012, ty trong du ng cho vay Chinh pht trong tong Tai
san c6 ctia hé thong cac TCTD tdng 1én mtic 6,9% tu mtic
5,1% cudi ndm 2011, chu yéu duéi dang dau tu vao trai
phiéu va gidy to c6 gia (GTCG) ctia Chinh pht.

Dién bién lii suat

Lai sudt dong Viét Nam

Lai suat huy dong va cho vay VND giam manh €€

trong nam 2012 pht hgp véi xu hudng diéu hanh lai suat
cia NHNN trong diéu ki¢n lam phat giam bén viing, Lai sudt VND gidm
thanh khoan ctia hé thng ngan hang doi dao, qua do manh va lién tuc,
gop phén thdo go kho khin cho doanh nghiép, ho trg la,: sudt USD td():ng
thi truong theo Nghi quyét s6 01 va Nghi quyét s6 13 doi on dinh.

cta Chinh pht. Trong nam 2012, 1ai suit huy dong giam
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3-7%/nam, 1ai suat cho vay giam khoang 6-9%/nam va da
giam vé muc lai sudt ciia nam 2007 1a thoi ky trude khing
hodng tai chinh toan cau. bang chuy, tti ngay 11/6/2012,
NHNN cho phép cac TCTD tuy an dinh lai sudt tién gui
c6 ky han tui 12 thang tré 1én trén co s6 cung-cau von thi
truong. Dén cudi ndm 2012, 1ai suat huy dong pho bién
doi véi tién gti khong ky han va ky han dudi 1 thang la
1-2%/nam; ky han tu 1 thang dén dudi 12 thang la 7,8-
8%/ndam, hau hét cac NHTM déu thuc hién nghiém tic
tran lai sudt huy dong, tham chi nhiéu NHTM con niém
yét lai sudt thap hon mtc tran quy dinh cia NHNN do
thanh khodn tuong doi doi dao; lai sudt huy dong ky han
tu 12 thang trd 1én khoang 10-11,5%/nam. Lai sudt cho
vay san xudt kinh doanh thong thuong & muc 12-15%/
nam, trong do 1ai sudt cho vay doi véi khach hang tot chi
ti 9-11%/nam.

D4 thi 9: Lai sudt tién gui va cho vay nam 2012
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Nguoén: Ngan hang Nha nuéc Viét Nam

Lai sudt Déla My

Lai suat USD khong bién dong nhiéu, trong do lai
sudt huy dong USD tuong do6i 6n dinh, lai suit cho vay
USD giam nhe trong nhiing thang cudi nam. Lai suit huy
dong USD phu hop véi mitc tran quy dinh caia NHNN,
dén thoi diém cudi nam 2012, pho bién & muc 1,8-2%/
nam doi véi tién guii clia dén cu va 0,5%/ndm doi véi tién
gtii cta t6 chuc. Phu hgp v6i dinh hudng giam lai suat
cua NHNN va lai sudt VND, lai sudt cho vay USD ciing
c6 xu hudng giam nhe khoang 0,5-1%/nam va phé bién &
muc 5-7%/ndam d6i véi ngan han va 6-8,5%/nam doi véi
trung va dai han.
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Thi truong tién té lién ngan hang
Quy mo giao dich gidm

Ndm 2012, tong doanh s6 cho vay, gti tién gitia
cac TCTD trén thi trudng lién ngin hang bing VND
dat 5.899 nghin ty dong, giam 997 nghin ty dong (tuong
duong 17%) so v6i nam 2011, trong d6 chu yéu gidm
manh trong nhiing thang cu6i nam sau khi NHNN quy
dinh chat ché hon hoat dong cho vay, gti tién trén thi
truong lién ngan hang tai Thong tu s6 21/2012/TT-
NHNN khién TCTD thén trong hon trong giao dich lién
ngan hang. Bén canh d9, tinh hinh vén kha dung béing
VND ctia nhiéu TCTD trong thoi diém cu6i quy II, dau
quy IV/2012 tiép tuc du thiia nén cing lam giam nhu cau
giao dich trén thi truong lién ngan hang, dong thoi gop
phan ddy lai sudt giao dich binh quan toan thi trudng
giam lién tuc. Trong khi quy mo giao dich bang VND
giam thi tdng doanh s6 giao dich lién ngin hang bing
USD quy déi VND dat 4.128 nghin ty dong, tang 561
nghin ty dong, tuong duong tang 13,5% so v6i nam 2011.

Xét theo ky han, cac giao dich trén thi truong lién
ngan hang nam 2012 phat sinh cht yéu & cac ky han
dudi 1 thang, dic biét 1a ky han qua dém. Doanh s6 giao
dich qua dém biang VND ca ndm dat 2.407 nghin ty dong
va bang USD quy d6i VND dat 1.895 nghin ty dong, lan
lugt bang 40% va 46% so véi tdng doanh s6 giao dich ca
nam 2011.

Lai sudt lién ngdan hang gidm manh

Quy 1/2012, 1ai suat giao dich binh qudn VND trén
thi truong lién ngan hang van con & mic cao so voi giai
doan cudi ndm 2011. Lai suét binh quan qua dém dao
dong tii 10,94% dén 14,50%/nam, 1ai sudt binh quan cac
ky han khac cting c6 su gia tang so véi thoi diém cuoi
ndm 2011. Tuy nhién, tt quy II, 1ai suét lién ngan hang
giam manh va xu huéng gidm tiép dién dén thang 11. Mac
du trong thang 12 lai sudt binh quan cac ky han chuyén
sang tang nhe do tinh chdt mua vu trong thoi diém giap
Tét nhung mic lai sudt binh quén thoi diém cudi nam
2012 van giam manh so v6i ddu nam, 1ai sudt ky han qua

Trén thi trudng tién
té lien ngan hang,
quy mo giao dich va
lai sudt déu gidm.

17

BAO CAO THUONG NIEN 2012



. KINH TE THE GIOI VA VIET NAM

18

dém giam tli 14,5%/nam (thang 1) xuoéng con 3,54%/nam
(thang 12). Xu hudng giam lai suat binh quén lién ngan
hang cac ky han trong ndm 2012 phan anh sy d6i dao von
kha dung ctia hé thong ngan hang.

Lai sudt giao dich binh quén lién ngan hang bang
USD ciing ¢6 xu huéng giam dan qua cdc thang. Lai
sudt binh quin qua dém gidm ti 0,75%/nam vao thang 1
xudéng con 0,25%/ndm trong thang 12, ky han 1 thang
tu 1,91%/nam xudng con 0,69%/ndm. Lai suat binh quan
cac ky han khac cling giam dang ké so v6i ddu nam, riéng
doi véi ky han 12 thang, 1ai suét giao dich binh quan cac
thang kha 6n dinh va khong c6 nhiéu bién dong.

Do thi 10: Lai suit binh quan lién ngan hang bang VND nam 2012
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Nguon: Ngan hang Nha nudc Viét Nam
Hoat déng mua, bdn c6 ky han gidy to cé gid

Néam 2012, doanh s6 mua c6 ky han gidy t& c6 gia
gitta cac TCTD, chi nhanh ngan hang nudc ngoai trén
thi truong lién ngin hang bang VND dat 63.402 ty dong,
bang USD quy d6i ra VND dat 8.748 ty dong. Mac du
doanh s6 mua c6 ky han GTCG gitia cac TCTD, chi
nhanh ngan hang nudc ngoai trén thi truong lién ngin
hang chi chiém mot ty trong nho so véi hoat dong cho
vay, gui tién (1,08% doéi véi VND va 0,2% doi véi USD),
s6 lugng thanh vién tham gia hoat dong nay ciing chua
nhiéu nhung hoat dong mua, ban c6 ky han dang ngay
cang trd nén phd bién, gép phan da dang hoa hoat dong
cua cac TCTD trén thi truong tién té lién ngan hang,
nang cao hiéu qua cta thi truong. V€ lai suat, trong nam
2012, nhin chung dién bién 1ai sudt mua c6 ky han GTCG
trén thi truong lién ngan hang ciing cing xu huéng véi
1ai suat cho vay, gtii tién trén thi truong.
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Thay doi trong quan ly thi truong lién ngan hang

Dé ning cao tinh cong khai, minh bach va dam
bao thi truong tién té lién ngan hang hoat dong hiéu
qua, an toan va hudng téi cac chudn muc quoc té, nam
2012, NHNN da ban hanh Thong tu s6 21/2012/TT-
NHNN ngay 18/6/2012 (Thong tu 21) quy dinh hoat
dong cho vay, di vay, mua, ban c6 ky han GTCG gitia
cac TCTD, chi nhanh ngan hang nuéc ngoai thay thé
Quy ché vay von gitia cic TCTD ban hanh kem theo
Quyét dinh s6 1310/2001/QD-NHNN. Su ra doi cta
Thong tu 21 véi cac quy dinh chat ché hon vé hoat
dong ctia cac TCTD, chi nhanh ngén hang nudc ngoai
trén thi trudng lién ngan hang nhu diéu kién vay von
trén thi trudng, nguyén tic cho vay, di vay, thoi han
giao dich, lai suét giao dich, hinh thtc thanh toan, du
phong ruiro... da cé nhiing tac dong tich cuc doi véi thi
truong lién ngan hang, gép phan lam giam mat bang
1ai sudt trén thi trudng, giup thi truong hoat dong quy
cu, an toan va lanh manh hon, gidm thiéu tinh trang ng
x4u va tranh xdy ra rui ro mang tinh chéit day chuyén
doi véi toan hé thong ngan hang, dong thai giup tang
cuong su quan ly, giam sat cia NHNN déi véi hoat
dong thi truong.

Bén canh d6, trong nam 2012, NHNN ciing da
cai thién cong tac thu thap thong tin thi truong, nang
cao chat lugng, tinh cap nhat cta thong tin thi trudng
lién ngan hang cting nhu theo doéi sat sao hoat dong
trén thi truong tién té lién ngan hang cua tling thanh
vién lam co s6 cho viéc diéu hanh thi trudng ciing nhu
cht dong can thiép khi can thiét.

Dién bién thi trudng ngoai hoi

Thi truong ngoai hoi dién bién 6n dinh. Tinh chung
ca nam, ty gia binh quén trén thi truéng lién ngan hang
dugc duy tri & mic 20.828 VND/USD; ty gid trung binh
cua cac NHTM giam 0,92%; ty gia thi truong tu do ting
1,61%. Cung cdu ngoai té trén thi truong dién bién tich
cuc, tao diéu kién thudn lgi cho viéc 6n dinh ty gid. Cac
TCTD c6 xu huéng mua rong ngoai té tii khach hang

Thi truong ngoqi
héi on dinh, thanh
khodin dudc cdi
thién.
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va nha dau tu gian ti€p. Nhu cdu mua, ban ngoai t¢ hgp
phép cua doanh nghiép va ngudi dan dugc dap ting day
da. NHNN mua dugc mot lugng 16n ngoai té tii hé thong
ngan hang dé bd sung du tri ngoai héi Nha nude. Tu
ntia cudi thang 2, ty gia ban trén thi truong tu do bam
sat gia ban ra tai cac ngan hang, cho thdy tinh hinh giao
dich ngoai té cta cac t6 chic, ca nhan da va dang tap
trung vao hé thong ngan hang, khong con nhiéu nhu cau
mua ban trén thi trudng tu do, tam ly gdm gi ngoai té
da giam dang ké Mdc du ty gia bién dong chut it tai mot
vai thoi diém nhu khi NHNN quyét dinh thu hep trang
thai ngoai hoi tii mic +/-30% xudng +/-20% ti thang
3/2012, hoac dau thang 6/2012 khi nhu cau ngoai t¢é ctia
cac doanh nghiép nhap khiu, ddc biét la nhap khiu xdng
dau tang dot bién nhung bién dong chi mang tinh tam
thoi, thi trudng lai diéu chinh vé trang thai 6n dinh chi
it ngay sau do, la bang chiing rd rang vé su 6n dinh cung
cau va tam ly thi truong.

D6 thi 11: Dién bién ty gia VND/USD nam 2012
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=Ty gia binh quén lién ngén hang =Ty gid mua trung binh cia NHTM

Nguoén: Ngan hang Nha nuéc Viét Nam

Cac nhan t6 chinh mang lai sy kha quan cho thi
truong ngoai héi trong nim qua thé hién & cac diém
chinh nhu sau: Trudc hét, viéc thuc hién dong b cac giai
phap ctia Chinh phu cling nhu cia NHNN da dat dugc
muc tiéu kiém ché lam phat, 6n dinh kinh té vi m6, han
ché tinh trang dodla hoa, qua d6 da cting c6 niém tin vao
dong Viét Nam. C6 thé ké dén cac gidi phap caa NHNN
nhu cam két ngay tii ddu nam vé viéc 6n dinh ty gia nham
6n dinh tdm ly thi truong; ho trg tin dung xudt khiu, han
ché nhap siéu nham dam bao can doi cung cau ngoai té;

NGAN HANG NHA NUGC VIET NAM



KINH TE THE GIOI VA VIET NAM .

diéu hanh lai sudt phu hgp véi dién bién kinh t€ vi mo va
dam bao chénh léch lgi ttic hop ly gitia viéc nam giti Viét
Nam dong va dola My nén da han ché hién tugng dau co,
gam gili ngoai té cuia cac t6 chic, cd nhan; tang cudng
quan ly thi trudng vang nham giam manh cac hoat dong
dau co, nhap lau vang, qua dé giam dugc cac tac dong
bat 1gi 1én thi truong ngoai hoi; phoi hgp chat ché véi Bo
Cong an va cac co quan chtic nang khac trong viéc han
ché, phat hién, va xt ly cac truong hgp mua ban ngoai té
trai quy dinh ctia phap ludt. Bén canh cac giai phap cta
chinh pht, nam 2012 nguén cung ngoai té cling doi dao,
ddc biét can can thuong mai lan dau tién sau nhiéu nam
thang du 6 mtic cao nho xudt khdu tang manh, cdn can
chuyén tién, cac dong von vao van gitt dugc muc thing
du kha quan so v6i cac nam trudc cling da giup duy tri su
On dinh trén thi trudng ngoai hoi.
Dién bién gia vang

Gid vang trong nudc nhin chung bién dong theo
xu hudng ctia gia vang thé gisi. Pén thoi diém cudi ndm,
gid vang trong nudc tang khoang 6,4%, thap hon mtic
tang 15,9% ctia nam 2011. Xét xu huéng trong nam, gia
vang giam trong 7 thang dau ndm va tang manh trd lai
ké tli thang 8, v6i mic gia ban ra dat miic dinh 48,26
triéu dong/lugng. Co thé noi cong tac quan ly thi truong
vang nam 2012 da dat dugc mot s6 két qua tich cuc xét
trén goc do quan ly vi mo cia NHNN. Mdc du gia vang
thé gi6i va trong nudc bién dong manh theo xu hudng
tang trong cac thang cudi nim nhung do NHNN da trién
khai thuc hién cac bién phap quan ly thi trudng vang theo
Nghi dinh s6 24/2012/ND-CP nén han ché hién tugng
thu gom ngoai té d€ nhap lau vang, do d6 khong gy bat
On tdi ty gid, thi trudng ngoai té va kinh té vi mo.
Thi truéng chiing khoan

Thi trudng chiing khoan ndm 2012 tang trudng trd
lai vé€ gia chiing khoan va gia tri giao dich khién quy mo
thi tru6ng maé rong. So vé6i cudi ndm 2011, chi s6 VN-
Index tang 17,69% lén mtic 414 diém, HNX-Index giam
2,81% xudng con 57 diém. Gia tri giao dich binh quéin
tang: trén san HSX dat khoang 895,57 ty dong/phién,

Mdc diy gid vang thé
gidi tdng cao trong
nhitng thdng cudi
nam nhung khong
tdc dong tiéu cuc
lén ty gid va on dinh
kinh té vi mé nhd
Chinh phii thiic hién
cdc bién phdp qudn
ly thi truong vang
theo Nghi dinh 24.

Thi truong chiing
khodn ting tré lai
do kinh té vi mé on

dinh.
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Cic TCTD tap
trung cdi thién ndng
luc qudn tri, nding
luc tai chinh so vdi
nam 2011 trong qud
trinh trién khai Dé
an Co cdu lai hé
thong cac TCTD va
doi pho vdi rii ro
gia tang. Hé s sinh
loi trong hoat djng
ngan hang gidm
manbh.
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tang 38,21% so v6i muic 648 ty dong/phién ciia nam 2011;
trén san HNX dat khoang 434,13 ty dong/phién, tang
13,65% so v6i muic 382 ty dong/phién ctia ndm 2011. Gid
tri ¢4 phiéu niém yét tang khoang 55,03%, mtic vén héa
thi truong & mtic tuong duong 26%GDP trong khi ndm
2011 cdc muc tuong ting la 13,03% va 20%GDP. Trén thi
truong so cap, ddu thau trdi phiéu Chinh phu dién ra kha
so0i dong, khoi lugng va gia tri giao dich trai phiéu tring
thau dat cao. Nha dau tu cht yéu la cic NHTM. Su ting
trudng tré lai ctia thi truong ching khoan chu yéu do
kinh té vi m6 dan di vao 6n dinh.

2.7. Hoat dong cuia cac to chiic tin dung

Trién khai D€ an Co cdu lai hé thong cac TCTD giai
doan 2011-2015 da dugc Thu tuéng Chinh phu phé duyét
(bé an Co cdu lai cac TCTD), s6 lugng cac TCTD va chi
nhanh ngin hang nudc ngoai trong ndm 2012 giam so
v6i nam 2011, cac ngan hang bat dau chu trong hon dén
viéc nang cao nang luc quan tri diéu hanh, tang cudng
nang luc tai chinh va cac chi tiéu vé dam bao an toan
hoat dong ngan hang. Rui ro thanh khoan hé thong dugc
cai thién dang ké so v6i ndm 2011. Tuy nhién, rui ro tin
dung c6 chiéu hudng gia tang trong diéu kién kinh té€ khé
khan, hé s6 sinh 16i cta hé thong ngan hang giam manh.

Tap trung kién toan hoat dong quadn tri diéu hanh cia
cdc TCTD theo Dé dn Co cdu lai hé théng cic TCTD

Ndm 2012, s6 lugng cic TCTD giam so véi nam
2011 do hoat dong hgp nhat, sap nhap ngan hang dugc
thuc hién trong qua trinh trién khai P€ an Co cau lai cac
TCTD. Tinh dén cu6i nam 2012, h¢ thong ngan hang c6
5 NHTM Nha nudc (trong d6 4 ngan hang da hoan tat ¢
phan héa), 34 NHTM c6 phén; 2 ngan hang chinh sach;
49 chi nhanh ngan hang nudc ngoai; 5 ngan hang 100%
von nudc ngoai; 4 ngan hang lién doanh; 50 van phong
dai dién; 18 cong ty tai chinh; 12 cong ty cho thué tai
chinh; 1 quy tin dung nhan dan trung uong va hon 1.000
quy tin dung nhan dan co sd. Mang luéi cac TCTD khong
nhiing bao phu thi truéng noi dia ma con cé nhiing budc
tién 16n trong viéc phat trién mang ludi sang mot s6 thi
trudng qudc teé.
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Trong thoi gian qua, médc du cac TCTD Viét Nam
da chu trong dén viéc nang cao nang luc tai chinh cling
nhu nang lyc quan tri, diéu hanh, tuy nhién cong tac
nay tai mot s6 TCTD da bdc 1o nhiéu yéu kém, dic biét
la nang lyc quan tri rai ro. Day cling 1a mot trong cac
nguyén nhan nganh ngan hang da phai d6i mat véi nhiéu
kho khan va thach thic trong nam 2012. Vi vay, NHNN
da khan truong chi dao cac TCTD, chi nhanh ngin hang
nudc ngoai thuc hién ra soat co cdu td chic, nhan su
nhdm dam bao dung quy dinh cta Luit Cac T4 chuic tin
dung nam 2010; dong thoi xdc dinh viéc tiép tuc kién toan
bd mdy nhén sy, nang cao nang luc quan tri, di€u hanh la
mot noi dung quan trong can nghiém tac thuc hién trong
qua trinh trién khai D€ an Co cdu lai cac TCTD.

Biéu 1: Hé thong cac TCTD ctia Viét Nam

(dén 31/12/2012)

STT Loai hinh 2011 2012
1  Ngén hang thuong mai Nha nuéc 5 5
(NHTM Nha nudc da c6 phan) 3 4

2 Ngan hang Chinh sach xa hoi 1 1
3 Ngén hang phat trién 1 1
4 Ngan hang thuong mai ¢6 phin 37 34
5 Ngan hang lién doanh 5 4
6  Chinhanh ngan hang nudc ngoai 53 49
7 Ngéan hang 100% von nuéc ngoai 5 5
8 TCTD phi ngan hang 30 30
9  Cong ty tai chinh 18 18
10 Cong ty cho thué tai chinh 12 12
11 Quy tin dung nhan dan Trung uong 1 1
12 Quy tin dung nhan dan co s& 1.095 1.032
13 TG chiic tai chinh vi m6 1 2

Nguon: Ngan hang Nha nudc Viét Nam

Dé trién khai Dé an Co cdu lai cac TCTD va d6i pho
vé6i yéu to rui ro ngay cang tang trong mdi truong kinh
doanh, cac TCTD va chi nhanh ngan hang nuéc ngoai da
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nd luc tang cuodng ning luc tai chinh. Téng vén diéu 1é
toan hé thongla 392,15 nghin ty dong, tang 11,29% so véi
cudi nam 2011 du day la mic tang thap nhat trong nhiéu
ndm gan day. Von tu c6 toan hé thong ting nhe, cuodi
nam 2012 la 425,9 nghin ty dong, tang 8,9% so véi cudi
ndam 2011. TOng tai san toan hé thong la 5.085,7 nghin ty

dong, tang 2,54% so v6i cudi nam 2011.

Biéu 2: Tai san va von caa TCTD

Tdng tai san Von ty cé Voén diéu 1¢
Tydong +% Tydong +% Tydong =%
NHTM Nha nuéc  2.201.660 11,8 137.268 18,7 111.550 28,1
NHTM CG6 phén 2.159.363 -4,5 183.139 6,3 177.624 8,1
NHLD, nu6c ngoai 555414 1,6 92554 6,8 76.138 2,8
Cong ty tai chinh, 154.857 -8,4 10.767 -24,1 24815 -1,1
cho thué tai chinh
TCTD Hop tac 14.485 18,7 2254 3,7 2.025 0,0
Toan hé thong 5.085.780 2,5 425982 8,9 392.152 11,2

Nguoén: Ngian hang Nha nuéc Viét Nam

Kinh doanh ngin hang khé khan, cac TCTD déy
manh trich 1ap du phong rti ro va st dung du phong ruai
ro d€ xt ly ng xdu da dan dén chénh léch thu chi, kéo
theo d6 la ROA va ROE toan hé thong gidm. Tinh trén
toan hé thong, ROA giam tti mtic 1,00% cudi ndm 2011
xudng 0,62%, ROE giam tti 11,88% xudng 6,31% vao cuoi
nam 2012. Ty 1¢ an toan vén (CAR) toan hé thong dao
dong trong khoang 13,5 - 14,5% qua cac thang trong ndm
2012, thang 12/2012 1a 13,75% so véi mic 12,92% vao
cudi nam 2011. Ty I¢ cép tin dung so v6i ngudn von huy
dong (thi truong 1) la 89,35%, trong d6 khéi NHTM Nha
nudc 1a 96,77%, khéi NHTM c6 phan la 70,01%, giam

dang ké so v6i cac nam trude. Ty 1é von ngan han cho vay
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trung, dai han tinh chung toan h¢ thong cudi nam 2012
la 17,16%.

Biéu 3: Mot s6 chi tiéu hoat dong caa TCTD

Don vi: %

Tylévon Tylécap

Tylé .
an i,o:n ngan han tin dung so
ROA ROE , = chovay véingudn
von toi "
o trung, von huy
thiéu .. .
daihan dong (TT1)
NHTM Nha nuéc 0,79 10,34 10,28 21,45 96,77
NHTM C6 phan 0,49 5,10 14,01 17,60 79,01
NH LD, nudcngoai 0,92 4,50 27,63 -2,03 90,07
Cong ty tai chinh, -0,76 -13,88 9,25 17,59 126,28
cho thué tai chinh
TCTD Hop tac 1,53 8,00 38,83 -1,01 94,58
Toan hé thong 0,62 6,31 13,75 17,16 89,35

Nguén: Ngan hang Nha nudc Viét Nam

Riii ro thanh khodn hé thong gidm manh so véi nim
2011, nhung rii ro tin dung tang khi kinh té kho khan

Riii ro tin dung: Ng x4u c¢6 xu hudng tang so véi
ndm trudc trong diéu kién kinh té€ kho khén, s6 lugng
doanh nghiép thua 16, pha san gia ting. Tuy nhién, cac
TCTD da chu dong ra soat, danh gia chat lugng tin dung,
khach hang vay, phén loai ng va trich lap du phong rti
ro theo diing quy dinh; dong thoi trién khai ngay cac giai
phap tu xt ly ng xau nhu xt ly tai san dam bao, st dung
du phong rti ro dé€ xtt Iy ng x4u, ban ng,... Vi vy, ng
xdu da co6 chiéu hudng ting cham lai r6 rét trong nhiing
thang cudi nam 2012.

Rui ro thanh khodn: Trong nam 2012, tinh hinh
thanh khodan ctia cac TCTD da dugc cai thién ro rét va
bao dam kha nang chi tra day du tién gui cta dan cu,
khong d€ xay ra tinh trang rat tién hang loat tai cac ngan
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hang; an ninh chinh trj va trat tu an toan xa h¢i dugc git
viing; cac ngan hang yéu kém dugc NHNN kiém soat,
theo doi chat ché. Rui ro hé thong va nguy co d6 va hé
thong ngan hang tling budc dugc loai tru.
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Phan II - Diéu hanh cta Ngan hang Nha nudc

Viét Nam

Thuc hién Nghi quyét 01 va Nghi quyét 13 cta
Chinh pht, NHNN da trién khai cic giai phap nhim
thdo g& kho khin, tao di€u kién cho san xuit kinh doanh
gan véi ho trg phat trién thi trudng nhung van dam bao
kiém sodt lam phat, 6n dinh kinh té vi md, ddm béao an

sinh xa hoi.
1. Diéu hanh chinh sach tién té

Thuc hién y kién chi dao ctia Chinh pha, NHNN da
ban hanh Chi thi s6 01/CT-NHNN ngay 13/02/2012 vé t6
chtic thuc hién chinh sach tién té va dam bao hoat dong
ngan hang an toan, hiéu qua ndm 2012. Theo d6, NHNN
da dat muc tiéu, nhiém vu nam 2012 1a “Diéu hanh chinh
sdch tién té chdt ché, than trong, linh hoat, phoi hgp hai
hoa véi chinh sdch tai khéa nham 6n dinh thi trudng tién
té, dam bdo khd ndng thanh khodn ciia cdc TCTD; kiém
sodt tdc d¢ tang tong phuong tién thanh todn va tin dung
& miic phii hgp; gidm mdt bang ldi sudt 6 miic hop ly phi
hop véi dién bién kinh té vi mo”.

Diéu chinh giam manh cac mic lai suit diéu hanh

Trong ndm 2012, NHNN da diéu hanh lai suit phu
hgp véi dién bién kinh t€ vi md va thi truong tién té.
Ngay tii ddu nam, trong diéu kién du bao lam phat tiép
tuc xu hudéng giam, dé dinh hudng thi truong, NHNN
da dua ra muc tiéu giam lai sudt xuéng con 9-10%/ndm
vao cudi nam 2012, dong thai dua ra 19 trinh gidm trung
binh mdi quy 1%/ndm. Trén thuc té, do lam phat giam
nhanh va kha bén viing, hoat dong kinh té gap kho khan
nén NHNN da diéu chinh gidam manh cac mdc lai suat
diéu hanh va tran lai suét huy dong bang VND nham gép
phan giam lai suét cho vay ctia TCTD, tao diéu kién mé&
rong tin dung va thao g& kho khan cho doanh nghiép.

Cu thé: Diéu chinh giam 6 14n cac mtic lai sudt diéu hanh

Chinh  sdch tién
té chat che, thdn
trong, linh  hoat
nham kiém sodt toc
do tang tin dung 15-
17% va tong phuong
tién thanh todn 14-
16%.
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(lai sudt tai cap von gidm tli 15%/ndm xudng 9%/nam, lai
sudt tai chiét khau ti 13%/ndm xudng 7%/nam; lai suat
cho vay qua dém trong thanh todn dién tti lién ngan hang
(TTDTLNH) tti 16%/nam xu6ng 10%/ndm); diéu chinh
giam 5 lan doi véi tran lai sudt huy dong VND (tran lai
sudt tién gti khong ky han va cé ky han duéi 1 thang
giam tu 6%/nam xudng 2%/ndm; tién gui c6 ky han tu
1 thang dén dudi 12 thang tu 14%/nam xuong 8%/nam)
va cho phép TCTD tu an dinh lai suat tién gtii c6 ky han
tu 12 thang tré 1én trén co s§ cung-cdu von thi truong
tt 11/6. Bén canh d6, cac nd lyc nham giam lai suit cho
vay ctia TCTD tiép tuc dugc ddy manh trong quy II, theo
do ti thang 5, NHNN quy dinh mtc tran lai sudt cho
vay ngan han t6i da bang VND d6i v6i cac linh vuc kinh
t€ trong yéu la nong nghiép nong thon, xudt khdu, cong
nghiép ho trg, doanh nghiép nho va viia va doanh nghiép
ung dung cong nghé cao'. Mtic tran lai sudt cing dugc
diéu chinh giam tii 15%/nam xuong 12%/ndm phu hop
v6i xu huéng giam tran lai suat tién gui VND?. NHNN
ciing da ban hanh vdn ban khuyén khich cac TCTD giam
lai suat cac khoan vay cli xuéng 15%/ndm, gép phan thao
g6 kho khan cho doanh nghiép va tao diéu kién d¢ TCTD

mé rong tin dung.

Diéu hanh linh hoat nghiép vu thi tru6ng mé phu
hgp v6i cung cau von trén thi truong

Nam 2012, nghiép vu thi truéng mé dugc diéu hanh
linh hoat, than trong d€ ho trg thanh khoéan va diéu hoa
von kha dung bang VND cho ciac TCTD, gép phan 6n
dinh thi trudng tién té, va thuc hién muc tiéu diéu hanh
chinh sach tién té theo chi dao cua Chinh pht. Theo do,
nghiép vu thi trudng méd thuc hién ca 2 chiéu giao dich
mua GTCG va béan tin phiéu NHNN; 1ai sudt diéu chinh

giam phu hgp v6i muc tiéu diéu hanh chinh sach tién té.

! Lai sudt cho vay ngan han t6i da bang VND d6i v6i doanh nghiép tng
dung cdng nghé cao dugc ap dung tii 24/12/2012.

2 Quy Tin dung nhéan din va T4 chiic tai chinh vi mo6 dugc phép dn dinh
mtic lai suit cho vay ngdn han t6i da bing VND cao hon 1% so véi cac
TCTD khac.
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Chao mua gidy t0 co gid

Trong ndm 2012, dé hé trg thanh khoan cho cac
TCTD, NHNN thuc hién chao mua GTCG véi ky han 7,
14, 21 ngay, trong d6 pho bién nhat la ky han 7 ngay, lai
sudt chao mua GTCG dugc diéu chinh giam i 14%/ndm
xudng 7%/nam; phuong thic dau thau khoéi lugng va dau
thau lai suit. Trong di€u kién hé thong TCTD doéi dao
von kha dung, hoat dong chao mua GTCG ctia NHNN
nam 2012 giam dang ké vé s6 phién, s6 lugt thanh vién
tham gia, doanh s6 dat thau va trang thau. Mtc doanh s6

trang thau binh quén khoang 1.500 ty dong/phién.
Bdn tin phiéu NHNN

Dé diéu tiét von kha dung ctia cac TCTD, gép phan
kiém soat lam phat va trung hoa lugng tién mua ngoai té
tang du trit ngoai hoi Nha nudc, trong nam 2012, NHNN
phat hanh tin phiéu NHNN tai mot s6 thai diém (ti 15/3
- thang 6 va 3 thang cudi nam) véi cac ky han 1a 28, 56, 91
va 182 ngay; lai suét tin phiéu giam dan phu hgp véi xu
hudng lai suit thi trudng; doanh so6 trung thau binh quan
dat 2.203 ty dong/phién.

Linh hoat st dung cong cu tai cip von dé ho trg
thanh khoan cho cac TCTD

Nam 2012, cong cu tai cap von dugc phoi hgp véi
cac cong cu CSTT khdc theo huéng linh hoat, than trong
nham 6n dinh thi trudng tién té, ddm bao kha ning thanh
khoan ctia cac TCTD. Theo d6, NHNN da tap trung tai
cép von ho trg thanh khoan cho cac TCTD véi thoi han
ngan vao thoi diém trude Tét Nguyén dan Nham Thin,
khi nhu ciau von thanh toan ting cao, gép phan dn dinh
thi trudng tién té.

Duy tri ty 1é dy trii bat bugc bang VND va ngoai té
trong diéu kién thi truong tién té 6n dinh

Trong diéu kién thi trudng tién té 6n dinh, lam
phat dugc kiém soat, NHNN tiép tuc duy tri & muc thap
cac ty 1é du tri bat budc déi véi tién gui baing VND va
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gili nguyén ty 1¢ du trii bat budc bang ngoai té. Cu thé,
déi vdéi tién gtii bang VND, ty 1é du tri bat budc 1a 3%
ap dung vdi tién gui khong ky han va cé ky han duéi 12
thang va 1% ap dung véi tién gti ky han ti 12 thang trg
1én; d6i v6i tién glii bang ngoai té, ty 1é du tri bat budc 1a
8% ap dung véi tién gti khong ky han va c6 ky han duéi
12 thang, 6% ap dung véi tién gti ky han tii 12 thang tré
1én; doi véi tién guii ctia cac TCTD & nudc ngoai la 1%.
Thyc hién linh hoat cic bién phap kiém soat tin
dung, trién khai dong bg, quyét liét nhiéu giai phap
nham thao gé kho khan cho doanh nghiép, ho trg
thi truong

Do lam phat dugc kiém soat bén viing va stic mua
cua thi truong gidam, NHNN thuc hién diéu hanh tin
dung theo huéng mé rong tin dung di doi véi an toan
hoat dong cia TCTD. Ngay tti dau naim, NHNN da giao
chi tiéu toc do tang trudng tin dung t6i da cho cac nhom
TCTD va trong qud trinh thuc hién c6 xem xét diéu
chinh trén co sd danh gia chat lugng hoat dong va kha
ndng md rong tin dung cta TCTD; tiép tuc quy dinh ty
trong du ng cho vay déi véi cac linh vuc khong khuyén
khich so v6i tong du ng cho vay khong qua 16%, nhung
da linh hoat loai trti mét s6 doi tugng vay von thuoc linh
vuc khong khuyén khich cho phtt hgp véi diéu kién thi
truong. Dong thai, dé kiém soat tin dung ngoai té 6 mtic
hop ly, phu hgp véi cht truong ctia Chinh pht vé han
ché tinh trang dola hoa trong nén kinh té va gép phan 6n
dinh thi trudng ngoai hoi, NHNN tiép tuc thu hep hon
niia nhu ciu von cho vay bing ngoai té thong qua ban
hanh Thong tu s6 03/2012/TT-NHNN ngay 08/3/2012
quy dinh cho vay bang ngoai té cia TCTD, chi nhanh
ngan hang nudc ngoai doi véi khach hang vay la nguoi
cu tra c6 hiéu luc tii ngay 02/5/2012. Bén canh do, toan
hé thong TCTD da trién khai céc giai phap nham thao
g6 kho khan cho hoat dong san xuét kinh doanh theo
cht truong cia NHNN nhu: Gidm lai suat cho vay va tiét
kiém chi phi dé tao di€u kién md rong tin dung; ra soat,
danh gia kha nang tra ng ctia khach hang d€ thao g& kho
khan cho khach hang trong viéc tra ng von vay; co cau lai
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thoi han tra ng d6i véi khach hang bi ton that vé tai san
dan dén kho khén vé tai chinh theo quy dinh phap luat;
tu van, tao diéu kién thuan lgi cho cac doanh nghiép co
trién vong phat trién, c6 san phdm dap ting yéu ciu ctia
thi trudng nhung dang gdp kho khan vé tai chinh vay
dugc von ngan hang d€ phuc vu san xuét kinh doanh.

2. Quan ly ngoai hoi

Diéu hanh ty gia va thi truong ngoai héi theo
huéng 6n dinh

Ngay tti dau nam, Thong doc NHNN da cha dong
cong bo dinh hudng diéu hanh ty gia v6i muc bién dong
khong qua 2 - 3% trong ndm 2012 nhdm kiém soat ky vong
vé su mat gia cua dong Viét Nam. Ty gid binh quén lién
ngan hang va ty gia mua ngoai t¢ cia NHNN dugc diéu
hanh theo huéng 6n dinh, hoat dong mua ban ngoai té ctia
NHNN dugc thuc hién linh hoat gép phan dinh huéng
ty gid giao dich cua cic TCTD, ho trg thanh khoan trén
thi trudng, ting du tri ngoai h6i Nha nudc. Bén canh do,
NHNN trién khai cac giai phap quan ly chat ché hon thi
truong ngoai héi nham chuyén dan quan hé huy dong - cho
vay ngoai té sang quan hé mua - ban ngoai t¢, gidm tinh
trang dola hoa va tang niém tin vao dong Viét Nam nhu:
thu hep doi tugng dugc vay ngoai té trong nudc; quy dinh
chat ché hon gidi han trang thai ngoai té cua cac TCTD,
chi nhanh ngan hang nuéc ngoai... Ngoai ra, NHNN ciing
da phoi hgp véi cac co quan chiic nang tang cudng quan
ly, kiém tra, giam sat thi trudng ngoai té, vang va xu ly
nghiém cac hanh vi vi pham. NHNN ciing da trién khai
dong bo cac gidi phap, tiing budc t6 chiic sap xép lai thi
truong vang va chong tinh trang “vang héa” nén kinh té,
do véy da gop phén 6n dinh ty gia va thi trudng ngoai té.
Quan ly thi truong vang da dat dugc thanh cong
budc dau

Thuc hién chi dao ctia Bd Chinh trj va Chinh phu
vé quan ly thi trudng vang, NHNN da xay dung, trinh
Chinh phti ban hanh Nghi dinh s6 24/2012/ND-CP ngay

Diéu hanh ty gid
va thi trudng ngoai
hoi phitt hop vdi
cung cdu ngoai té,
ting thanh khodn
thi trudng, cdi thién
can can thanh todn
va du trii ngogi hoi
Nha nudc.
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03/4/2012 vé quan ly hoat dong kinh doanh vang thay
thé Nghi dinh s6 174/1999/ND-CP vé quan ly thi trudng
vang va cac van ban trién khai nghi dinh; té chtc trién
khai chdm dut hoat dong huy dong va cho vay von bang
vang ctia cac TCTD va ap dung cac bién phap dong bo dé
quan ly thi trudng vang.

NHNN da trién khai thuc hién co ch€ NHNN doc
quyén t6 chiic san xudt vang miéng théng qua viéc su
dung thuong hiéu vang miéng SJC va yéu cau Cong ty
SJC gia cong vang miéng cho NHNN; cdp Gidy phép kinh
doanh mua, ban vang miéng cho cac doanh nghiép dap
ung du diéu kién quy dinh, dong thoi chtt dong phdi hop
v6i Uy ban Nhan dan céc tinh, thanh phé, B Cong an,
B¢ Cong thuong trong cong tac quan ly hoat dong kinh
doanh mua, ban vang miéng doi véi cac TCTD, doanh
nghiép da dugc NHNN cap phép... Cac bién phap nay da
g6p phan tich cuc kiém soat thi trudng vang miéng trong
nudc, han ché tinh trang nhép lau vang, qua dé giap 6n
dinh ty gia va thi trudng ngoai hoi.

Quan ly du trit ngoai h6i Nha nuéc d€ bao dam an
toan, thanh khoan va sinh 1oi

Cong tac quan ly du trit ngoai héi Nha nudc ndm
2012 tiép tuc dam bao nguyén tac an toan, thanh khoan
va sinh 16i. Diéu nay cung véi viéc diéu hanh thi truéng
ngoai hai va ty gia pht hop véi tinh hinh cung cau ngoai
té trén thi truong, ting cuong quan ly daéi véi thi truong
vang, han ché tinh trang dola hoa, kiém ché nhap siéu,
NHNN da mua dugc mot lugng 16n ngoai té bd sung cho
duy tr ngoai hoi Nha nudc, ndng cao niém tin cta thi
truong doi véi cac giai phap diéu hanh cia NHNN.
Quan ly giao dich vang lai va st dung ngoai té
hgp ly

Nam 2012, cac chinh sach thu hut ngoai té ti€p
tuc dugc duy tri theo huéng thong thoang va phu hgp
v6i xu thé hoi nhip, mang ludi nhan va chi tra ngoai té
phat trién rong khap trén pham vi toan quéc. Do viy,
mdc du kinh té€ thé gidi va trong nudc con nhiéu kho

NGAN HANG NHA NUGC VIET NAM
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khén, nhung dong kiéu héi vé€ Viét Nam van 6n dinh va
la mét trong nhiing ngudn ngoai té quan trong bu dap
cho can cin thuong mai. Pong thoi, cong tac kiém tra,
chin chinh hoat ddng ngoai héi tiép tuc dugc trién khai
thudng xuyén d€ kip thoi phat hién cac vi pham. Mot
mdt, NHNN da phoi hgp véi cac B, nganh hiiu quan
tién hanh thanh tra kiém tra, xtt phat hanh vi vi pham
cac quy dinh vé quan ly ngoai hoéi, khac phuc din tinh
trang dola hoa trong nén kinh t€ va gép phin 6n dinh
thi truong ngoai héi. Mdt khac, NHNN da ban hanh cac
van ban quy pham phdp luat nham hoan thién khu6n
khé phap ly ngoai hoi lién quan dén mua ban ngoai té
tién mat, tao di€u kién cho ngudi dan c6 nhu cau ngoai
té hop phap khi di ra nudc ngoai ¢6 thé mua ngoai té tai
ngan hang.

Quan ly cac giao dich von d€ dam bao sy lanh manh
cua can can thanh toan

Trong nam 2012, NHNN da ttung budc thuc thi
chinh sach quan ly cac giao dich v6n than trong, trén co
s& giam sat chdt ché luong von vao, ra, phan tich co ciu
luéng von, tac dong clia nd dén nén kinh té€ va hé thong
tai chinh dé€ nghién ctiu, xay dung chinh sach quan ly
phu hgp, gép phan han ché nhiing tac dong bat lgi cta
dong von diu tu, ddc biét la cdc dong vén ngan han nudc
ngoai. Pén nay, bén canh viéc diéu hanh ty gia linh hoat
va ap dung cac bién phap dai han nham gidm tham hut
thuong mai, tang du trit ngoai té, viéc giam sat chédt ché
cac dong luén chuyén von ra vao lanh thé Viét Nam gop
phan tich cuc trong viéc giai toa ap luc 1én thi trudng
ngoai héi, tang cudng 6n dinh kinh t&€ vi mé.

3. On dinh tai chinh

3.1. Hoat dong thanh tra, giam sat ngan hang

Trong ndm 2012, NHNN da thuc hién cong tac -
thanh tra, giam sat; xay dung chinh sach; quan ly cap

phép; phong, chdng rtia tién va xét giai quyét khiéu nai, Hoat doéng thanh
t6 cao, dong thoi phai thuc hién nhiém vu quan trong tra thuc hién nhiém
la trién khai tdi co cdu hé thong TCTD theo Quyét dinh vy quan trong la
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trién khai tdi cd cdu

hé

thong TCTD,

bén canh dé tiép
tuc thanh tra tap
trung vao cdc hoat
dong cdp tin dung,
lai sudt, ty gid, kinh
doanh vang, ddu tu
tai chinh, qudn tri
diéu hanh, phong
chong riia tién.
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s6 254/QD-TTg ngay 01/3/2012 cta Thu tuéng Chinh
phu phé duyét D€ an “Co ciu lai hé thong cac TCTD giai
doan 2011-2015”. V&i nhiéu d6i mdi, hoat dong thanh
tra, giam sat ngan hang cia NHNN da ghi nhén nhiing
két qua tich cuc trong viéc tang cuong hiéu luc quan ly
nha nudc ti Trung uong dén dia phuong, thiét 1ap lai ky
luat, ky cuong trong hoat dong ngin hang, thuc ddy qua
trinh lanh manh héa hoat dong cua hé thong cac TCTD,
qua do6 ho trg hiéu qua diéu hanh chinh sach tién té.

Cong tac thanh tra, giam sat

Thanh tra, giam sait NHNN da thuc hién tong so
744 cudc thanh tra, trong dé cé 22 cudc thanh tra phap
nhén, c6 6.763 kién nghi doi véi cac TCTD, chi nhanh
ngan hang nudc ngoai. Phuong thic t6 chtic thanh tra
dugc trién khai theo huéng thanh tra toan dién phap
nhan TCTD, két hgp thanh tra chdp hanh phap luat véi
danh gia rti ro.

Qua thanh tra da danh gia dugc thuc trang tai chinh
cua tting TCTD, lam r6 nhiing rui ro yéu kém trong yéu,
phd bién ctia cac TCTD dé kién nghi cac bién phap xt ly
va dé xudt giai phap co cdu lai cac TCTD, dac biét 1a cac
NHTM c6 phan yéu kém; phat hién va xt ly nghiém cac
hanh vi vi pham phap luat. D€ giam sat rui ro, cac hoat
dong thanh tra, giam sat cht yéu tap trung vao theo doi
gidm sat chdt ché hoat dong, kha nang thanh khoan, tinh
hinh chip hanh cac ty [¢ dam bao an toan, tinh hinh ting
truong tin dung theo han mtc quy dinh; giam sat theo
chuyén dé mot s6 mang hoat dong c6 nhiéu rui ro; xay
dung hé thong thong tin giam sat hoat dong ctia cac cong
ty con, chi nhanh nuéc ngoai ctia cac TCTD Viét Namy;
canh bdo rui ro; giam sat mot s6 NHTM c6 phén trong
dién tai co cdu. Nhiing phat hién va kién nghi cua thanh
tra, gidm sat gép phan quan trong trong viéc hoan thién
cac quy dinh, chinh sach quan ly déi véi linh vuc ngin
hang theo huéng thuc ddy an toan va ho trg truc tiép cho
qua trinh co cdu lai h¢ thong cac TCTD.
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Dé tao tién dé cho qua trinh d6i méi can ban hoat
dong thanh tra, giam sat ngan hang, trong do6 c6 viéc
huéng téi muc tiéu canh bao sém rui ro trong hoat dong
cta TCTD, NHNN tiép tuc trién khai Du an “H¢ thong
thong tin ho trg hoat dong gidm sdt tir xa”, stia d6i, b8
sung ché do bao cdo thong ké, nghién ctiu trién khai cac
bd chi tiéu giam sat, phuong phap giam sat tién tién theo
thong 1¢, chudn muc quoc té. Cac mau biéu bdo cdo, cac
chi tiéu phan tich tliing budc hudéng téi muc tiéu canh
bao sém rti ro cho TCTD; tiép tuc trién khai Phuong an
xu ly thong tin phuc vu cong tac Quan ly hé thong Quy
tin dung Nhan dén, dy 4n Xay dung hé¢ thong thong tin
ho trg hoat dong giam sat ti xa, tién dé cho qua trinh doi
mdi can ban hoat dong giam sat ngan hang.

Cong tac quan ly cip phép

NHNN tang cudng cong tic quan ly cdp phép
thanh lap TCTD, chi nhanh ngan hang nuéc ngoai, mé
rong mang ludi dé kiém soat chat ché quy mo hoat dong,
han ché rui ro d6i véi TCTD, ho trg tich cuc cho qué
trinh co cdu lai hé thong cac TCTD. Nam 2012, NHNN
khong thuc hién cdp phép thanh lap méi TCTD, chi
nhanh ngan hang nudc ngoai, ngoai tri viéc cap phép
thanh 14p mdi cho 01 t6 chuc tai chinh vi mé. Viéc mé
chi nhanh ctia cdc ngan hang chu yéu phuc vu cho muc
dich phat trién néng nghiép, nong thon va bao dam an
ninh, quéc phong.

Tinh hinh trién khai D€ an Co cau lai hé thong cac
TCTD giai doan 2011-2015

NHNN da trién khai dung tién do Dé an Co ciu lai
hé thong cac TCTD giai doan 2011-2015 theo Quyét dinh
s6 254/QD-TTg ctia Thu tuéng Chinh phta. Cu thé nhu
sau: (i) Panh gia, xac dinh dugc 9 NHTM cb phan can
tap trung uu tién co cdu lai cac ngan hang nay. Theo do,
dén nay da c6 3 ngan hang da dugc hgp nhat véi nhau, 1
ngan hang sé dugc hgp nhat véi TCTD khac, 1 ngan hang
da dugc sap nhap véi 1 ngan hang khac, 2 ngan hang da
dugc chap thuan phuong an tu ciing c¢6 chan chinh. Hién
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con 1 ngan hang yéu kém, NHNN dang trién khai cac
giai phap phu hgp véi Dé an va theo dung quy dinh ctia
phap luat nham co cdu lai ngan hang nay trén nguyén tac
than trong, ddm bao kiém soat rui ro phat sinh; (ii) Ho
trg thanh khoan kip thoi cho hé théng cac TCTD trong
qua trinh thuc hién tai co cdu, két hgp véi theo doi, kiém
soat chat ché cac ngan hang yéu kém nham dam bao hé
thong van hanh an toan; (i) NHNN ciing tich cuc chi
dao cac TCTD trién khai cac giai phap lanh manh hoa
tinh hinh tai chinh, trong d6 khuyén khich ting von diéu
1é va tap trung xu ly ng xdu thong qua viéc yéu cau cac
TCTD cht dong ra soat, danh gid chat lugng tin dung,
khach hang vay, phan loai ng va trich l4p du phong rui
ro theo ding quy dinh; trién khai ngay cac giai phap dé
tu xt ly ng xdu (nhu xt ly tai san dam bao, st dung du
phong rui ro d€ xt ly ng xdu, ban ng...); (iv) Déi véi hé
thong Quy tin dung nhin dan, NHNN da chi dao NHNN
chi nhanh tinh, thanh phd tién hanh tong két Chi thi s6
57/CT-TW ctia B¢ Chinh tri d6i v6i Quy tin dung nhén
dan tai dia phuong lam co s& trién khai cong tac tai co

cau do6i voi hé thong nay.
Cong tac phong, chong riia tién

Nam 2012, NHNN tiép tuc thuc hién nhiém vu
thu thap, xt ly va chuyén giao thong tin hodc hé so vu
viéc v€ rua tién va tai tr¢g khtiing bd cho co quan diéu tra
c6 thdm quyén; ho trg cong tac diéu tra, truy to, xét xu
tdi pham c6 lién quan; thyc hién nhiém vu cua Co quan
thuong truc gitup viéc Ban chi dao phong, chdong rta tién
va chong tai trg khiing b giai doan tui thang 10/2012 dén
thang 6/2013 va cam két ctia Chinh phu Viét Nam véi
Luc lugng ddc nhiém tai chinh (FATF). NHNN da phoi
hop véi cac don vi ¢6 lién quan trinh Quoc hoéi thong
qua Luat Phong, chong rua tién (Luat s6 07/2012/QH13
ngay 18/6/2012), ddu moéi xdy dung Nghi dinh quy dinh
chi tiét thi hanh mot s6 diéu ctia Luat Phong, chong rtia
tién va Quyét dinh ctia Thu tuéng Chinh pht quy dinh
muc gia tri cta giao dich c6 gia tri 16n; ky Ban ghi nhé
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vé trao d6i thong tin phong, chong rua tién gitia NHNN
Viét Nam va Ngan hang Quoc gia Campuchia. NHNN
ciing da phdi hgp t6 chiic thanh cong Hoi nghi m6 hinh
nhém chau A - Thdi Binh Duong vé chéng rtia tién nam
2012 tai Ha Noi.

3.2. Trién khai chuong trinh danh gia khu vuc
tai chinh

Thang 7/2012, Thu tuéng Chinh phu da phé duyét
bé an Chuong trinh danh gia khu vuc tai chinh (FSAP)
do Ngan hang Thé giéi (WB) va Quy Tién té qudc té
(IMF) hé trg thuc hién; giao NHNN chu tri, phéi hgp
vGi cac B, nganh hiiu quan chuén bi va trién khai.
Chuong trinh FSAP nham danh gia toan dién va chi tiét
vé khu vuc tai chinh ctia qudc gia véi hai cau phan chinh
la danh gid sy 6n dinh do IMF tién hanh va danh gia
su phat trién, nhu ciu phat trién ctia khu vyc tai chinh
do WB tién hanh. Cu thé 3 muc tiéu chinh cua chuong
trinh nhu sau: (i) Cing c6 hé thong tai chinh cua Viét
Nam: xac dinh cédc diém manh, diém yéu va rui ro; danh
gia nhu cau phat trién va hgp tac ky thuat; (i) Chuyén
giao chuyén mon va thong 1¢ t6t nhat cho cac bg, nganh
trong linh vuc tai chinh; (iii) Thac ddy cai cach khu vuc
tai chinh: thiét ké cdc d6i sach gitup hé thong tai chinh 6n
dinh hon; khuyén nghi chinh sach nham tang cuong su
dong gop cta khu vuc tai chinh cho ting trudng kinh té
va phat trién xa hoi.

Chuong trinh FSAP dugc trién khai theo 4 giai
doan chinh, gém: (i) Giai doan chuén bi va ty danh gia;
(ii) Giai doan danh gia chinh thtic; (iii) Giai doan ra soat
két qua danh gia va thong qua bao cdo; (iv) Giai doan ti€p
tuc tu danh gid, cap nhat, trién khai thuc hién khuyén
nghi. Trong nam 2012, NHNN da phdi hgp véi WB/IMF
va cac B9, nganh hiiu quan hoan thanh giai doan 2, tap
trung vao ba linh vuc then chét 1a ngan hang, thi truong
von va bao hiém. Ngoai nhiing n¢i dung thuc hién danh
gid chinh thtic néu trén, WB/IMF ciing phoi hgp véi Viét
Nam thuc hién danh gia d6i véi linh vuc c6 quan hé chat
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Két qua noi bat
trong ndam 2012 la
NHNN da trinh
va duoc Quoc hoi
phé duyét Ludt Bdo
hiém tién gii va
Ludt Phong, chong
rifa tién, c6 hiéu lic
ti ngay 01/01/2013;
trinh  Chinh phi
ban hanh Nghi dinh
s6 24/2012/ND-CP
ngay 03/4/2012
vé qudn ly hoat
dong kinh doanh
vang; Nghi dinh so
101/2012/ND-CP
ngay 22/11/2012 vé
thanh todn khong
diing tién mdt...
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ché dén sy 6n dinh cua hé thong tai chinh la tai chinh
nha &.

Trén co s cac ndi dung danh gia chi tiét trong giai
doan 2 (viéc tuan tht cac chuén muc, thong 1¢ qudc té vé
ha tang tai chinh, quan tri, giam sat ngan hang, chiing
khoan, bao hiém; khuon khé gidm sat an toan vi mo,
mang an toan tai chinh, xti Iy khting hoang...), chuyén gia
WB/IMF da dé xudt cac khuyén nghi cu thé cho tting linh
vic cung v6i 10 trinh cai cach tong thé hé thong tai chinh.
Cac khuyén nghi nay sé dugc thao luan trong giai doan
ti€p theo ctia Chuong trinh va WB/IMF sé c¢6 nhiing ho
trg ky thuat giap Viét Nam thuc hién cac khuyén nghi
trong thoi gian téi.

4. Cong tac phap ché
Cong tac xay dung phap luat

NHNN da hoan thién hai du 4n Ludt Bdo hiém tién
guii va Ludt Phong, chdng riia tién, trinh Quoc hoi khoa
XII1, ky hop thtt 3 thong qua ngay 18/6/2012. Hai Luat
nay c6 hiéu luc tii ngay 01/01/2013. Luat Bao hiém tién
gui ra doi da gép phan hoan thién khung phap ly vé bao
hiém tién gii, bdo vé quyén, lgi ich hgp phéap cta nguci
gti tién, gép phan bao dam sy phat trién an toan, lanh
manh cta hé thong TCTD. Ludt Phong, chong rta tién
dugc ban hanh tao co s& phap ly dong b cho hoat dong
phong, chong rtia tién, dap ting dugc cac yéu cdu clia qua
trinh hoi nhap qudc té va thuc hién day du hon cac cam
két ctia Viét Nam vé phong, chong rtia tién. Bén canh
dé, NHNN ciing dugc Chinh phu giao cht tri soan thao
Phap 1énh stia d6i, b6 sung mot s6 diéu cta Phép lénh
ngoai héi trinh Chinh pht va Uy ban Thudng vu Qudc
hoi, du kién Phap lénh sé dugc ky ban hanh trong nam
2013. Cing trong nam 2012, NHNN da trinh Chinh phu
ban hanh 03 Nghi dinh la: Nghi dinh s6 24/2012/ND-CP
ngay 03/4/2012 vé quan ly hoat dong kinh doanh vang;
Nghi dinh s6 40/2012/ND-CP ngay 02/5/2012 vé nghiép

vu phat hanh tién, bao quan, van chuyén tai san quy va
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GTCG trong hé thong NHNN, TCTD va chi nhanh ngan
hang nudc ngoai; va Nghi dinh s6 101/2012/ND-CP ngay
22/11/2012 vé thanh toan khong dung tién mat. Cung véi
cac Bo, nganh, don vi, cd nhan trong ca nuéc, NHNN
cing da tham gia tich cuc vao viéc stia d6i Hién phap
nam 2012 trén co s6 tong két thi hanh Hién phap 1992
trong toan nganh Ngan hang va gép y, dé xuat, kién nghi
v6i Du thdo sta d6i Hién phap.

Dé trién khai Nghi quyét s6 01/NQ-CP ctia Chinh
phu ngay 03/01/2012 vé nhiing giai phap chu yéu chi dao
diéu hanh thuc hién K€ hoach phat trién kinh té - xa hoi
va du toan NSNN nam 2012, NHNN da ban hanh 39
Thong tu, tap trung vao cac van dé co ban nhu diéu hanh
co ché 1ai suat, ty gia; diéu chinh hoat dong kinh doanh
vang; huéng dan Luit Ngan hang Nha nudc Viét Nam va
Luat Céc t8 chuc tin dung nam 2010.

bé dam bao tinh thong nhét ctia hé thdng phap luat
vé ngan hang, NHNN da tich cuc ra soat, cong bé danh
muc 100 van ban quy pham phap luit do Thong doc
NHNN ban hanh ti ndm 1997 da hét hiéu luc thi hanh;
bai bé 123 vdn ban quy pham phap luat khong con phu
hgp, khong con dugc ap dung trén thuc té.

Tang cuong thuc thi phap luit vé€ ngan hang

Nham ting cudng cong tac thuc thi phap luat ngan
hang, nam 2012, NHNN da trién khai cdc nhiém vu
trong tam sau: (i) Trién khai tich cuc cong tac kiém tra
van ban; (ii) Thac ddy cong tac theo doi thi hanh phap
luat d€ bao cdo BO Tu phap tinh hinh thi hanh phap luat
nam 2012, ddc biét la tinh hinh thi hanh Luédt Cac cong
cu chuyén nhugng va Luét Pha san tai cac TCTD; (iii)
Tich cyc trién khai cong tac ho trg phap ly cho TCTD
va doanh nghiép khac thu¢c trach nhiém quan ly ctaa
NHNN theo quy dinh phap luat, gép phan lanh manh
héa hé théng cac TCTD; (iv) Thuc hién phé bién, gido
duc phap luat, tdp trung cht yéu vao nhiém vu phd bién

Luat Bao hiém tién gtii va Luat Phong, chéng rta tién.

39

BAO CAO THUONG NIEN 2012



. PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM

NHNN chu dong
diéu hoa linh hoat
lugng tién madt luu
thong, ddp ving yéu
cdu cua nén kinh té
cd vé so lugng va co
cdu ménh gid.
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Bén canh d6, NHNN ciing dang tai cong khai dé cuong
gi6i thiéu mot s6 Luat méi va cac Nghi dinh ctia Chinh
ph; tich cuc tuyén truyén cac Thong tu cia NHNN ban
hanh, phéi hgp chit ché véi cac co quan truyén thong t6
chtic dua tin, tuyén truyén, phé bién rong rai, cong khai,
minh bach, r6 rang cac van ban quy pham phap luét, chu
truong, chinh sach ctia Pang, phap luat cia Nha nudc
ddc biét cac chinh sach vé lai sudt, tin dung, ty gid, ngoai

té va vang...

5. Cong tac phat hanh kho quy
Vé hoat dong phat hanh va diéu hoa tién mat

Trén co s& nghién ctiu du bao cac chi s6 kinh té vi
mo, tién t¢, NHNN da xay dung ké hoach in tién nim
2012. Viéc lap ké hoach, t6 chic diéu hoa dugc thuc hién
cht dong, kip thoi dap ting nhu ciu ctia nén kinh té ca vé
gid tri va cd cdu ménh gia ciing nhu yéu cdu du tri cta
Nha nuéc. Cong tac diéu hoa tién mat da dam bao luu
thong tién té 6n dinh, khong d€ xdy ra tinh trang thiia,
thiéu cuc bo, phtt hgp véi tinh hinh phat trién kinh té€ - xa
hoi tai cac khu vuc, dia phuong... Truong hgp dot xuat
c6 bdi chi l6n & tling ngan hang, tiing dia phuong hodc
nhiing thoi diém c6 ap luc thu, chi tién mat tang cao,
NHNN phoi hop véi cac don vi cé hoat dong thu, chi tién
mdt 16n dé€ xu ly hodc ho trg phuong tién van chuyén,
giao nhan kip thoi cho mot s6 TCTD; dong thai cé vin
ban chi dao cac NHNN chi nhanh vé viéc dap ung nhu
cau tién mat, uu tién cho cac dia ban trong diém hodc noi

tap trung nhiéu may rut tién tu dong (ATM)...

Nam 2012, NHNN ciing da trinh Tht tuéng Chinh
phu cho phép dinh chi luu hanh tién cotton ménh gia
10.0004d va 20.000d dé tuing budc théng nhat chat liéu
cua bd tién; lam t6t cong tac ki€ém dém, tuyén chon, tiéu
huy tién, thu hoi cac loai tién khong du tiéu chuén luu
thong va ti€p tuc dua cac loai tién méi vao luu thong.

Viéc cai tao, nang cdp hodc xay dung méi kho tién tiép
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tuc dugc quan tam, ddc biét la viéc xay dung cac kho khu
vic nham giam ap luc trong bdo quan va an toan trong
khau van chuyén dén cac NHNN chi nhanh.

Cong tac an toan kho quy

Cong tac an toan tai san trong bao quan, giao nhan,
van chuyén dugc tang cudng véi su phoi hgp tot cta cac
don vi bao vé va trang bi ky thuat cong nghé hién dai trong
khau vin chuyén, thuc ddy tin hoc hda cong tac phat hanh
va kho quy. Phan 16n cac xe van chuyén tién va xe ho
tong cia NHNN da dugc trang bi thiét bi giam sat hanh
trinh bang hé thong dinh vi toan cau (Global Positioning
System - GPS) d€ kiém soat chat ché 1 trinh van chuyén
va cht dong phong ngtia, xti ly cac tinh huéng xau xay ra.
Nam 2012, NHNN da hoan thanh du an hé thong quan ly
va phat hanh kho quy theo huéng tép trung tai NHTW va
cac NHNN chi nhanh tinh, thanh phd thi diém, phuc vu
tot cho cong tac khai thac, chi dao diéu hanh cia NHNN.
Cac quy dinh lién quan dén cong tac tién té kho quy, co
ché quan ly tién mdt da dugc ban hanh, thay thé kip thai,
phu hgp véi quy dinh ctia phap luét va thuc tién. Nhiing
ton tai trong qua trinh thyc hién quy trinh nghiép vu hodc
cac van dé co lién quan dén nguy co mat an toan kho quy
da dugc canh bdo, chi dao kip thoi trong toan nganh dé
rat kinh nghiém; tiép tuc t6 chiic cac 16p tap huin dé nang
cao trinh d¢ nghiép vu cho ddi ngl can bo lam cong tac

tién té kho quy trong toan nganh.
Cong tac dau tranh phong, chong tién gia

NHNN tié€p tuc thuc hién dy an nang cao hiéu qua
cac bién phap phong ngtia tién gia luu hanh cta hé thong
ngan hang, Kho bac Nha nudc; ti€p tuc phoi hop tot véi
co quan lién quan trong céng tac dau tranh phong, chong
tién gia, té chic tuyén truyén, huéng dan nhan dan cach
kiém tra, phan biét tién that/gid trén cic phuong tién
thong tin dai chung va trén website NHNN... Vi vay,
lugng tién gia qua cac vu an dugc pha va thu git qua hé

thong ngan hang cdc nam qua da giam ro rét.
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Hé théong thanh
toan dién tu hoat
dong on dinh, an
toan, phuc vy tot
nhu cdu  thanh
todn trong nén kinh
té, gop phdn ddy
nhanh téc doé thanh
todn va phdt trién
thanh todn khong
dung tién mdt.
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6. Cong nghé ngan hang va hoat dong thanh toan
Hién dai héa hé thong thanh toan

H¢ thong thanh toan dién ti lién ngan hang tinh
dén cudi nam 2012 da dugc két no6i véi 66 don vi thudc
NHNN, 478 don vi thanh vién tryc tiép thuoc 95 TCTD
thanh vién (gidm 01 thanh vién so véi thoi diém cuodi
ndm 2011 do c6 su hgp nhét cua 02 ngin hang); tdng gia
tri giao dich qua hé thong TTDTLNH trong nam 2012
dat trén 39.500 nghin ty dong véi khoang 28.000 nghin
giao dich (tdng 22,9% vé s6 lugng giao dich va giam 0,8%
veé gia tri giao dich so v6i ndm 2011).

D4 thi 12: Tinh hinh giao dich ciia cac hé thdng thanh toan, 2007-2012

Nghin ty dong S6 giao dich
45.000+ r30.000
40.000 4
35.000 | +25.000
30.000 - +20.000
25.000+
20.000 - r15.000
15.000 1 110.000
10.000 4

5.000 r 5.000

2007 2008 2009 2010 2011 2012

— TTBTDT — TTDTLNH
77777 S6 giao dich TTBTDPT ----- S0 giao dich TTPTLNH

Nguon: Ngan hang Nha nudc Viét Nam

Hé¢ thong thanh toan bu tri dién ta (TTBTDT)
dugc trién khai tai 58/63 tinh, thanh phé c6 tong s6 hon
1.000 thanh vién. Khéi lugng giao dich TTBTDT dat
1.573 nghin ty dong véi xap xi 5,46 triéu giao dich; giam
tuong ting 8,4% va 7,1% so v6i ndm 2011.

Trong nam 2012, NHNN tiép tuc chi dao trién
khai D€ an xay dung Trung tdm chuyén mach thé thong
nhat theo 16 trinh da dugc Thu tuéng Chinh pht phé
duyét, viéc chuyén két n6i hé thong ATM/POS cua cac
ngan hang thanh vién Cong ty C6 phan thé thong minh
Vi Na (VNBC) vé Cong ty C6 phan chuyén mach tai
chinh Quoc gia Viét Nam (Banknetvn) da hoan thanh;
NHNN chi dao tip trung xay dung va trién khai Phuong
an sap nhap Cong ty C6 phén dich vu thé Smartlink vao
Banknetvn. Thuc hién cht truong két néi lién thong
mang ludi cac diém chép nhan thé (POS) va phat trién
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thanh toan thé qua POS, dén cu6i nam 2012 da co trén
76.000 POS dugc két noi lién thong. Nhan thiic vé thanh
toan thé qua POS da c6 su chuyén bién tich cuc & cic dia
phuong, viéc st dung thé thanh todn qua POS dang dan
tré nén pho bién & cac thanh phé 16n. Cac NHTM da
tich cuc tuyén truyén, quang ba vé dich vu thé qua POS
va quan tdm ddu tu ndng cap co s6 ha tang phuc vu thanh
toan thé, trién khai nhiéu chuong trinh khuyén mai, uu
dai hdp dan doi véi khach hang khi dung thé thanh toén
qua POS. Co s6 ha tang phuc vu cho hoat dong thanh
toan thé tiép tuc dugc cac NHTM dau tu: dén cudi thang
12/2012, ¢c6 46 NHTM trang bi may ATM/POS véi s
lugng trén 14.200 ATM va hon 104.500 POS (tang tuong
tng 6,8% va 50% so v&i cudi ndm 2011).

Do thi 13: S6 lugng ATM, POS va thé ngan hang qua cic nam, 2007-2012
ATM, POS Thé ngan hang
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-
100.000 | Poﬁs Ao T e + 45.000.000
-------Thé ngan hang s
80.000+ + 35.000.000
60.000- +25.000.000
40.000+ +15.000.000
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Nguon: Ngan hang Nha nudc Viét Nam

Su phat trién cac phuong tién va dich vu thanh
toan mdi, hién dai

Céc phuong tién va dich vu thanh toan méi tiép
tuc dugc phat trién, da dang héa véi nhiéu san phim,
phuong tién mdi, an toan va tién 1gi nhu: Thé ngan hang,
Mobile Banking, Internet Banking, SMS Banking, Vi dién
td,... Thé ngan hang la phuong tién thanh toan dugc ua
chuong v6i nhiéu tién ich, dugc cac NHTM chu trong
phat trién, c6 toc do phat trién nhanh; dén cudi thang
12/2012, s6 lugng thé phat hanh dat trén 54,2 tri¢u thé
(tang 31,5% so v6i cudi ndm 2011). Bén canh viéc phat
trién s6 lugng thé, cic NHTM quan tdm dén viéc cai
thién chét lugng dich vu bang viéc ting kha nang thanh
toan cho thé thong qua phat hanh thé thanh toan dong

43

BAO CAO THUONG NIEN 2012



. PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM

44

thuong hiéu va da ting dung c6 lién két véi cac td chtic
khac nhu truong hoc, hang taxi, hang hang khong... Mot
s6 NHTM budc dau trién khai dich vu thanh todn tién
dién, tién nudc, cudc phi dién thoai, vién thong, truyén
hinh cdp, mua xang d4u, phi bdo hiém va mét s6 khoan
thu khac nhu hoc phi, phi giao thong khong duing.

09 t6 chtic khong phai 1a ngan hang dugc thuc hién
thi diém cung tng dich vu trung gian thanh toan Vi dién
ti da phoi hgp véi cac NHTM va cac don vi cung ting
hang hoa, dich vu d€ cung cdp cac san phdm véi nhiéu
tién ich nhu: thanh toan cho céc giao dich mua ban trén
cac website thuong mai dién tu, thanh toan truc tuyén
bang dién thoai di dong, thanh toan héa don, tién mua
hang,... Bén cudi nam 2012, cac t6 chic cung ting dich
vu trung gian thanh toan Vi dién tt da phat hanh khoang
hon 1,3 triéu Vi dién tt, giao dich thanh toan thuc hién
bang Vi dién ti trong nam 2012 dat hon 16 triéu giao
dich v6i gia tri giao dich dat khoang hon 5.800 ty dong.

Viéc tra luong qua tai khoan cho cac doi tugng
hudng luong tit NSNN tiép tuc dugc trién khai, qua do
lam thay d6i dan thoi quen, tim 1y st dung tién mat trong
xa hoi; hiu hét cac don vi hudng luong tit NSNN (chiém
khoang 90%) trén dia ban thanh pho, thi xa da thuc hién
tra luong qua tai khoan.

Cong tac quan ly hoat dong thanh toan va giam sat
cac hé thong thanh toan

Nam 2012, Chinh pht da ban hanh Nghi dinh s6
101/2012/ND-CP ngay 22/11/2012 vé thanh toan khong
dung tién mat c6 hiéu luc tit ngay 26/3/2013; Nghi dinh
la van ban phap ly quan trong, diéu chinh déi véi cac
to chtic, don vi, cd nhan tham gia vao hoat dong thanh
toan trong nén kinh té, gép phan nang cao vai tro quan ly
nha nudc cia NHNN d6i véi cac t6 chiic cung ting dich
vu thanh todn, cac t6 chiic cung ting dich vu trung gian
thanh toan. NHNN da ban hanh Thong tu s6 35/2012/
TT-NHNN quy dinh vé phi dich vu thé ghi ng néi dia;
Thong tu s6 36/2012/TT-NHNN quy dinh vé viéc trang
bi, quan ly, van hanh va dam bao an toan hoat dong cua

NGAN HANG NHA NUGC VIET NAM
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ATM. NHNN ciing da chtt dong phoi hgp véi Bo Congan
trong viéc phong chong t6i pham, dam bao an toan trong
hoat dong thanh toan, dac biét 1a Cuc Canh sat phong
chéng to6i pham cong nghé cao; thiét 1ap kénh trao déi
thong tin dé€ kip thai phoi hgp, xu 1y nhiéu vu viéc gian
lan, ltia dao trong thanh toan thé, thanh toan dién tt, gop
phan giam bét rui ro trong thanh toan, bao vé quyén, loi
ich hgp phap ctia t6 chic, ca nhan c¢6 lién quan.

Cong tac giam sat cac hé thong thanh toan dugc
NHNN tting budc t6 chiic thuc hién, nhit la t6 chuc thuc
hién giam sat tryc tuyén hé thong TTDTLNH, qua do
phat hién, xti ly nhiing ton tai, kho khén, viuéng mac dé
hoan thién va dam bao hé thong thanh toan hoat dong an
toan, hiéu qua.

7. Hoat dong thong tin tin dung

Hoat dong thu thip thong tin, xay dung co sé dit
liéu thong tin tin dung qudc gia

Trung tdm thong tin tin dung (CIC) thu thap va
luu tri thong tin ti 100% cac TCTD hoat dong theo
Luat Céc t6 chuc tin dung va tu cac t6 chic ty nguyén
tham gia h¢ thong thong tin tin dung. Hién kho di liéu
cta CIC da luu tri trén 24 triéu ho so khach hang vay
vén, trong dé hon 400.000 ho so doanh nghiép, con lai
la ho so khach hang vay ca nhan, chu thé tin dung. Kho
di liéu cua CIC bao gom: Thong tin dinh danh khach
hang vay, thong tin lich stt quan hé tin dung, tai san bao
dam, thong tin thé tin dung, bdo cdo tai chinh ctia khach
hang vay, dugc cdp nhét dinh ky va luu tri trong 5 ndm
(2007-2012).

Hoat dong cung cip thong tin ciia Trung tim thong
tin tin dung

Hoat dong cung cip thong tin ctia CIC khong
ngung dugc cai tién vé chét lugng san phdm, phat trién
va da dang hoa cac san phdm méi, dong thdi nang cap,
cai tién quy trinh cung cip thong tin, ti do ti 1é bao cao
tin dung cung cép ttc thoi dat trén 80%. CIC hién dang
cung cip gan 50 san phdm thong tin tin dung dugc phan

Hoat dong cua
Trung tam thong
tin tin dung ngay
cang hiéu qud, gop
phdn minh  bach
héa thong tin, va
gOp phdn ngan ngiia
rui ro cho hoat dong
ngdan hang.
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loai theo 4 nhém: Bao cdo tin dung khach hang vay trong
nudc, Bao cao thong tin doanh nghiép nudc ngoai, Bao
cdo xép hang tin dung, chdm diém tin dung va thong tin
canh bdo tin dung dién ti. Nam 2012, CIC da cung cip
trén 2,01 triéu bao cdo tin dung qua hé thong cac website
ctua CIC, tang hon 18% so v6i nam 2011.

CIC ciing da phat trién riéng mét s6 loai san pham
danh riéng cho cac don vi thuoc NHNN dé phuc vu cong
tac quan ly, thanh tra giam sat nhu bao cao khach hang
vay vugt 15% von tu cé ctia TCTD, bdo cdo khach hang
vay 6 ng xau, bdo cdo tong hgp vé tap doan, tdng cong ty
nha nudc, bao cdo tong hgp theo viing, mién, nganh nghé,
bao cdo tdng hgp du ng cac c6 dong ctia cac TCTD...

Do thi 14: S6 ho so khach hang vay, 2007-2012
Ho so
30.000.000 -
25.000.000 ~
20.000.000 -
15.000.000 -
10.000.000 -
5.000.000 J I
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Nguon: Ngan hang Nha nudc Viét Nam

Nghiép vu xép hang tin dung, hoé trg quan tri rui ro

CIC la t6 chtic diu tién tai Viét Nam trién khai
nhiém vu Xép hang tin dung (XHTD) tlii ndm 2002 va da
dat dugc nhiing két qua dang ghi nhan. Nam 2012, CIC
da tién hanh xép hang dugc 20.392 bao cao XHTD doanh
nghiép cho cac don vi sti dung. Ngoai ra, CIC ciing tién
hanh thay thé, hoan thién quy trinh, phuong phap xép
hang méi nhu theo 35 nganh kinh té va theo quy mo cta
doanh nghiép 16n, viia va nho.

Trong nam 2012, CIC cling da phat trién hé thong
san phdm canh bao tin dung, cac loai san phdm ho trg
TCTD trong quan ly danh muc tin dung, giam sat khach
hang vay hién c6 ctia caic TCTD, ho trg TCTD trong cong
46
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tac XHTD noi bo... Két qua XHTD ctia CIC mang tinh
doc 1ap, la ngudn tin hitu ich dé cac TCTD doi chiéu,
tham khao trong cong tac quan tri rui ro.

Biéu 4: Chi tiéu hoat dong thong tin tin dung

2011 2012

Dong A Dong A
Viét vaThai Viét va Thai
Nam Binh Nam Binh

Duong Duong

Chi tiéu

bo sdu cua TCTD (thang
diém tu 0-6) - Depth of credit 5 2 5 2
information index

bd pha ctia co quan TCTD
cong (ty 1& % trén s6 nguoci
trudéng thanh) - Public credit
registry coverage (% adults)

26,4 82 298 10,3

Nguén: CIC, World Bank - Doing Business 2012

8. Cong tac truyén thong, minh bach héa thong tin

Trong nam 2012, NHNN tang cuong manh mé
tinh chu dong, kip thoi, cong khai, minh bach vé co ché,
chinh sach, cac quyét dinh quan ly cia NHNN va tinh
hinh hoat déng ctia cac TCTD cho cac co quan bao chi,

Qudc hoi, cac t6 chiic va ngudi dan. Cu thé:

- Chu dong cong bo thong tin chinh xdc, kip thai,
nhatla nhiing vin dé du luan quan tam thong qua website
NHNN, tai cac cudc hop bao do Van phong Chinh phu
t6 chiic, tai cac cudc hop giao ban bao chi do cac co quan
quan ly bao chi t6 chc, tai cac dién dan Quéc hoi hoac
tra 16i phdng van bao chi. Viéc cong bo thong tin cta
NHNN dugc du luan danh gia cao, nhat la doi véi cac
thong tin vé giai phap binh 6n ty gid, thi trudng ngoai té
va vang, tai cau tric h¢ thong ngan hang.

- Phéi hgp véi cac co quan truyén thong 16n ngoai
nganh (Dai Truyén hinh Viét Nam, Thong tan xa Viét
Nam, Dai Tiéng néi Viét Nam, Cong thong tin dién ti
Chinh phu, cac bao 16n c6 tam anh hudéng quoc gia...)

Cong tdc truyén
thong ra cong chiing
tiép tuc dugc ddy
manbh, tang tinh chii
dong, phuong thiic
truyén thong ngay
cang dugc cdi tién,
gia tang ham lugng
thong tin cong bo
dugc du ludgn trong
nudc va quoc té
danh gid cao.
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tuyén truyén cac chinh sach va déong gép ctia nganh Ngan
hang vao viéc thuc hién cdc muc tiéu phat trién kinh té-xa
hoi ctia dat nudc thong qua cac phdng sy, chuyén trang,
chuyén muc, tin, bai. Qua do giup doanh nghiép va nguoci
dan hiéu va ung ho déi véi chinh sach ciing nhu hoat

dong ngan hang.

- NHNN da theo doéi chdt ché cic thong tin lién
quan dén hoat dong ngan hang dé€ kip thai phat hién,
phan hoi va xt ly nhiing thong tin thi€u chinh xac, gay
bat On thi trudng, tit d6 gép phan trién khai c6 hiéu qua
cac giai phap diéu hanh chinh sach tién té va hoat dong

ngan hang.



Phan III - Quan tri ndi bo

1. Hoat dong ki€ém toan ndi b

Cong tac kiém toan noi bo dugc thuc hién kha toan
dién trén cac mdt hoat dong theo hudng tiép tuc déi méi
hoat dong kiém toan cho phu hgp véi thong 1é quéc té
va yéu ciu thuc tién ctia Viét Nam. Nam 2012, kiém toan
noi bd tap trung vao 06 chuyén dé: Bao cdo tai chinh,
tuan thta va hoat dong, du an dau tu xay dung, tin hoc,
hoat dong kho va du an dau tu hé thong thong tin quan ly
va hién dai hoa ngan hang (FSMIMS); chu trong nhiing
ndi dung c6 nhiéu rai ro. Cong tac kiém toan ndi b bam
sat ké hoach va trién khai thuc hién dung chuong trinh
dugc Thong doc phé duyét, viéc diéu hanh hoat dong
kiém toan ndi bd theo ding muc tiéu, nhiém vu trong
tam cua NHNN bao dam hoat dong an toan, tuan tha
chu truong, chinh sach, phap luat ctia Nha nudc, quy ché,
quy trinh nghiép vu cia NHNN.

NHNN da thuc hién kiém todn bdo cdo tai chinh
tai 18 don vi thuoc NHNN (4 Vuy, Cuc, don vi sy nghiép
va 14 chi nhanh NHNN tinh, thanh phd); kiém toan tuan
thu va hoat dong tai 20 don vi (6 don vi Vu, Cuc va 14 chi
nhanh NHNN tinh, thanh phd); kiém toan 10 du 4n dau
tu xay dung; ki€ém toan tin hoc tai 9 don vi NHNN (2 don
vi Vy, Cuc va 7 chi nhanh NHNN tinh, thanh pho); kiém
toan hoat dong kho quy tai 9 don vi chi nhanh NHNN
tinh, thanh ph6 c6 quan ly kho tién; kiém toan dy én
FSMIMS.

Hoat dong kiém todn ni bo ndm 2012 da néu va
phan tich nhiing két qua dat dugc trong viéc thuc hién
nhiém vu tai cac don vi; dong thai chi ra nhiing diém con
ton tai, han ché d€ c6 hudng khic phuc. Vu Kiém toan
noi bd da chi dao cac don vi chinh stia nhiing ton tai, ddm
bao hoat dong ctia cac don vi tuan thta dung quy dinh cta
NHNN va ctia phap luat.

QUAN TRINOI BO .

Nam 2012, hoat
dong kiém sodt,
kiem todn noi bo
trién khai toan
dién, gop phdn bdo
ddm hoat dong an
toan cia NHNN.
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NHNN tiép tuc ting
cudng so lugng va
chdt lugng nhan sy
cho cdc don vi cua
NHNN; nang cao
hiéu qud cong tdc
dao tao, gan két
chdt ché gitia dao
tao va muc tiéu st
dung.
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2. T6 chiic can b va dao tao boi dudng
Bién ché, co ciu nhan su va cong tac can bd

Nham tang cuong nangluc cho cac Vu, Cuc NHTW,
dam bao thuc hién day du, c6 hiéu qua vai tro cia NHNN
v6i tu cach la co quan quan ly nha nudc vé tién té, hoat
dong ngan hang va co quan tham muu cho Chinh phu
trong viéc hoach dinh va thuc thi chinh sach tién té, nam
2012, Thong doc NHNN da cho diéu chinh bién ché va
tang cuong nhiing can bo tré, dugc dao tao bai ban, co
nang luc chuyén mon séu cho khoi hoach dinh, thuc thi
chinh sach va giam sat hoat dong ngan hang tai cac Vu,
Cuc NHNN Trung uong. Co cau vé s6 lugng va do tudi
cta cdng chic gitia khoi Vy, Cuc NHTW va chi nhanh
tinh, thanh pho nhu sau:

Do thi 15: Co cdu d) tudi giiia trung uong va chi nhanh

Do tudi

400 300 200 100 100 200 300 400 500

0 0
S0 lugng
B Khéi Vy, Cuc TW B Khéi Chi nhanh tinh, TP

Nguoén: Ngan hang Nha nuéc Viét Nam

Vé cong tac dao tao, boi dudng

Cong tac dao tao, boi dudng bam sat muc tiéu
xay dung doi ngfi, can bo cong chiic NHNN chuyén
nghiép, c6 du ndng luc xay dung va thuc thi chinh sach
cua NHTW theo nguyén tac thi trudng dua trén co sg
cong nghé tién tién, theo cac thong 1¢, chuidn muc quoc
té€ vé hoat dong NHTW, thuic hién c6 hiéu qua chiic ning
quan ly nha nudc trén linh vuc tién té va hoat dong ngin
hang. Nam 2012, c6 3.126 lugt can bo, cong chiic, vién
chtic cia NHNN dugc cu tham gia cac khoa dao tao,
boi dudng cht yéu la cac khoa dao tao sau dai hoc trong
va ngoai nudc; cac khoa boi dudng ngian han vé chuyén
mon nghiép vu nhu hoach dinh, thuc thi chinh sach tién



QUAN TRINOI BO .

t¢, thanh tra giam sat, ké toan, quan tri nhan sy; cac khoa
dao tao ky nang mém; chuong trinh boi dudng can bo
lanh dao quan ly, hoan thién tiéu chuédn chtic danh va
nhiéu linh vuc khac. Cong tac dao tao, bdi dudng da tap
trung trang bi nhiing kién thtc, kinh nghiém, ky ning
can thiét cho cong chiic d€ xt ly kip thai nhiing nhiém
vu ddt ra nhu: Tai co cdu nganh ngan hang; Quan trj rai
ro; Thanh tra, giam sat; Phan tich, du bao kinh t€ - tai
chinh - tién té. Phan 16n cac khoa bdi dudng ngan han
dugc thiét ké, 1én chuong trinh va trién khai tai truong
Boi dudng can bd ngan hang véi phuong phap dao tao
ngay cang dugc cai tién, cong tac chat ché véi doi ngi
giang vién kiém chtc la can b chu chot tai cac don vi
chtic nang thuoc NHNN.

Viéc trang bi du kién thtic cho can b¢ theo tling vi
tri cong viéc la yéu cau dit ra trong trung, dai han. Délam
dugc diéu nay, nam 2012, NHNN da thuc hién phan tich
khung nang luc, xdc dinh cac khung chuong trinh, noi
dung dao tao, boi dudng can thiét cho tling linh vuic hoat
dong cuia NHNN trén co s6 xac dinh cac nang luc can
thiét cho can by dam nhan cong viéc thudc cung khoi,
nhom (nhu khoi chinh sach tién t¢, khoéi thanh tra giam
sat, nhom can bo cap phong). Trén tinh than do, Thong
déc NHNN da ky Quyét dinh s6 1280/QD-NHNN ngay
27/6/2012 ban hanh Quy ché dao tao, boi dudng cong
chtic, vién chiic NHNN véi dinh huéng chu dao la ting
cuong quan ly, ddy manh cong tac dao tao, boi dudng &
tat ca cac khau; phat trién nguodn nhén lyc dinh hudng
cta mot NHTW hién dai nhu: dao tao, bdi dudng nhiing
can b c6 ning luc d€ hinh thanh doi ngti chuyén gia c6t
can; ddy manh viéc phat trién doi nga giang vién kiém
chtic; khuyén khich tinh than cht dong tu hoc tép, chia
sé kién thtic, kinh nghiém trong ndi b6 NHNN. Dac biét,
NHNN chu trong phat trién doi nga chuyén gia nong cot
c6 chuyén mon siu, c6 kha nang nghién ctu, dé xuit, xu
ly, phan bién cac van dé phic tap cua nganh, lién nganh
tai cac don vi thuc hién cac chiic ndng, nhiém vu chinh
ctia NHNN, thé€ hién tai dy thdo Dé an Dao tao va phat
trién chuyén gia nong c6t cia NHNN nam 2012 va du
kién sé dugc trién khai trong nam 2013.
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Do thi 16: S6 lugt can bo, cong chiic dugc dao tao, bdi dudng
2.000 -

1.500

1.000

500 .
0 X

Bo6i dudng chuyén mon, nghiép vu

Bo6i dudng kién thic, kj nang lanh dao, quan ly

Boi dudng hoan chinh chuén chiic danh, ngach

Boi dudng kién thiic, ky nang bé trg
Pao tao Tién sy, Thac sy

Nguoén: Ngan hang Nha nuéc Viét Nam

Trong qué trinh trién khai thuc hién ké hoach
dao tao, NHNN da huy dong va st dung hiéu qua cac
nguén luc (nguén NSNN, NHNN, nguén hé trg); dic
biét, NHNN tranh tht cdc nguon ho trg quéc té cho hoat
dong dao tao, boi dudng thong qua cac chuong trinh,
du an hop tac véi IMF, ADB, WB, JICA, GIZ, SECO,
ASDiV, Ngan hang Trung uong cac nudc Diic, Anh, Ba
Lan, Thuy Dién. Nhiéu néi dung chuyén mon, nghiép vu
mdi, mang tinh chuyén sau, nang cao, dugc cac chuyén
gia nudc ngoai c6 hiéu biét sdu rong va c6 kinh nghiém
thuc tién tot trg gitp giang day, tu vin, da dap ung yéu
cau cdp nhat, ning cao kién thtic chuyén mon cta cac

don vi trong hé thong.
Cong tac quan ly, st dung can bg, cong chiic

Nédm 2012, tiép tuc ddy manh cong tac can bo, bién
ché can bo da dugc diéu chinh phu hgp véi chiic nang,
nhiém vu cua tting don vi nham dam béo thuc hién day
du vai tro, vi tri cia NHNN véi tu cach la co quan quan
ly Nha nudc vé tién t¢, hoat dong ngan hang. Dic biét
riéng v6i khoi chinh sach va khoi thanh tra giam sat, mot
trong s6 nhiing gidi phdp d€ ting cudng s6 lugng va chat
lugng can bo da dugc trién khai trong ndm 2012 la viéc
NHNN cho b6 sung mét s6 can bd cé trinh do chuyén
moén tét, kinh nghiém thyc tién tai cic ngan hang (nhatla
cdc NHTM Nha nudc) nham mdt mat ting cudng ning
luc hoach dinh va thuc thi cé hiéu qua chinh sach tién
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té va hoat dong ngin hang, mit khac cing nham thuc
hién cong tac luan chuyén can bg, dac biét la can b lanh
dao, quan ly trong hé thong NHNN. Viéc b tri, stt dung
can bo lanh dao, quan ly ciing nhu can bo chuyén mon,
nghiép vu thuéc NHNN da bam sat chiic nang, nhi¢ém vu
dugc giao va so d6 vi tri viéc lam ctia tling don vi nham

huéng téi sy chuyén nghiép cta tling vi tri, ting don vi.

3. Cong tac nghién ctiu khoa hoc

Nam 2012, NHNN da trién khai thuc hién 37 dé tai,
du an nghién ctiu khoa hoc cap nganh trén cac linh vuc
nhu nghién ctiu khuon khé diéu hanh chinh sach tién
té thich hgp cho Viét Nam; phat trién thi trudng ngoai
héi dén nam 2020; phdi hop gitia chinh sach tién té va
chinh sach tai khoa d€ diéu hanh kinh té vi mo; xay dung
mo hinh kinh t€ vi mé phuc vu hoach dinh va diéu hanh
chinh sach tién té; ndng cao hiéu luc, hiéu qua hoat dong
thanh tra gidm sat doi véi cdc TCTD; cac chu dé nghién
ctiu d€ ning cao nang luc quan tri NHTM nhu ap dung
cac tiéu chudn an toan hoat dong kinh doanh va quan tri
rti ro theo thong 1¢é quoc t€, van dé mat can doi ky han.. ;
cac chu dé nham phat trién ngudn luc, dich vu va ha tang
cong nghé ngan hang. K&t qua nghién ctiu ctia mot s6 dé
tai, du an nghiém thu trong ndm 2011 va 2012 da dugc ap
dung vao viéc thuc hién chtic ndng, nhiém vu dugc giao,
dong thoi 1a tai liéu tham khao cling nhu co s& dé xuit,
tham muu cho lanh dao NHNN trong viéc dua ra cac
quyét dinh chinh sach. Dién hinh mot s6 dé tai da dugc
ap dung thanh cong vao thuc tién nhu mot s6 cac giai
phap 16n dugc kién nghij tai dé tai vé “Giai phap dam bao
an toan hé¢ thong ngan hang Viét Nam trong di€u kién
hién nay”; dé tai “Giai phdp nang cao chat lugng kiém
soat, ki€ém toan ndi b0 NHNN Viét Nam trong qua trinh
hoi nhip qudc t€ vé hoat dong ngan hang”. Bén canh do,
nam 2012, NHNN ciing da trién khai 81 dé tai cip co s&
tap trung tai 02 truong dai hoc truc thuoc NHNN, Vién
Chién lugc ngan hang, Truong boi dudng can bo ngan
hang. Sau khi nghiém thu cac dé tai/dy an déu dugc trién

QUAN TRINOI BO .

Hoat dong nghién
ciiu khoa hoc va
cong nghé nganh
ngan hangluén bam
sdt cdc muc tiéu va
nhiém vu dang dat
ra cho nganh va
da c6 nhiing budc
chuyén bién tich
cuc, dong gop dang
ké vao nghién ciu
Iy lugn, diéu hanh
chinh sdch tién té va
hoat dong qudn ly
vi mo cua NHNN.
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Cong tdc thong ké
cua NHNN tiép tuc
dugc ciing c6 va
phat trién, phuc vu
tot hon cho cong tdc
chi dao diéu hanh.
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khai ting dung ngay theo dung 16 trinh, phuc vu thiét
thuc cho cong tac giang day va hoat dong kinh doanh,
dap dng yéu ciu phat trién cua don vi. NHNN ciing da
phoi hgp véi cac don vi td chiic thanh cong 02 hoi thao
khoa hoc cap nganh la “Phoi hgp chinh sach tai khoa va
chinh sach tién té trong diéu tiét kinh té€ vi mo” va “Cac
giai phap nhdm hién dai héa cong tac phat hanh kho quy
cua NHNN Viét Nam”; t6 chtic 02 budi toa dam, thuyét
trinh vé mdt s6 vin dé thai su ndi 1én trong linh vuc tién
t¢, tin dung, ngan hang. Cac tham luén ctia cac hoi thao,
toa dam da goép phén lam ré thém quan diém, co sé ly
luan va gidi phap dé xu ly nhiing vin dé 16n va buc xuc
trong thuc tién hoat déng ctia nganh Ngan hang, dugc
nhiéu chuyén gia kinh t€ trong va ngoai nudc danh gia
cao, thu hut dugc su chu y ctia cac t6 chtic thong tin -
truyén thong.

4. Cong tac thong ké

Nam 2012, NHNN da tich cuc ap dung cong nghé
tin hoc tién tién, chudn hoéa thong tin bao cdo theo thong
1&¢ quoc té€ vé thong ké tai chinh tién té va phu hgp véi
thuc tién Viét Nam dé dap ting t6t hon nhu cau thong
tin phuc vu cong tac chi dao diéu hanh chinh sach tién
té. Trong nam 2012, cung véi viéc ti€p tuc cling cb t6
chtic by may thong ké, cong tac thuc hién Thong tu s
21/2010/TT-NHNN cing dugc NHNN trién khai theo
hudng phoi hgp chét ché véi TCTD t8 chic thu thap day
du, kip thoi, chinh xac cac bao cdo, xay dung co sé dii liéu
nham dap ting cong tac khai thac thong tin ctia cac don
vi lién quan thuoc NHNN. Van dung cong nghé tin hoc
trong qud trinh thu thap, kiém tra, duyét, tra soat, tong
hgp bdo cdo, riat ngan thoi gian xi ly di liéu, ning cao
chat lugng bao cao thong ké. Két qua la thong tin so liéu
thong ké tién t¢, tin dung va hoat dong ngan hang da dam
bao dugc chat lugng, day du va kip thoi, co ban dap ting
dugc cho cong tac chi dao, diéu hanh va giam sat hoat
dong cac TCTD ctia NHNN.



5. Cong nghé thong tin

Xdy dung Ké hoach ng dung cdng nghé thong tin
cia NHNN

Ngay 06/4/2012, Thong déc NHNN da ky Quyét
dinh s6 627/QD-NHNN ban hanh Ké hoach tng dung
cong nghé thong tin cia NHNN Viét Nam giai doan
2011-2015 nham ddy manh viéc ting dung rdng rai cong
ngh¢ thong tin (CNTT) trong hoat dong quan ly, diéu
hanh n¢i b6 NHNN theo dinh huéng xay dung Chinh
phu dién tt va huéng dén moé hinh NHTW hién dai; gop
phan nang cao tinh minh bach thong tin va ting cudng
dich vu cong ctia NHNN; tting budc tao nén mong viing
chic vé co s& ha ting CNTT, truyén thong va dam bao an
toan, an ninh thong tin phuc vu tét cho cac hoat dong,
nghiép vu cia NHNN.

Quan ly Nha nuéc vé CNTT caa nganh dugc
tang cuong

Nham tao co s& phap ly cho hoat dong ting dung
CNTT an toan va hiéu qua, trong ndm 2012, Thong doc
NHNN da ban hanh Thong tu s6 11/2012/TT-NHNN
ngay 25/4/2012 Quy dinh quan ly va st dung mang
may tinh cia NHNN Viét Nam; Thong tu s6 34/2012/
TT-NHNN ngay 27/12/2012 Quy dinh vé phat trién va
bao trl phan mém nghiép vu ngan hang cia NHNN Viét
Nam. Dong thai, NHNN ciing tién hanh gidm sat hoat
dong CNTT thong qua tong hop, xt 1y bdo cdo nhén tu
cac TCTD va kiém tra truc tiép tai 09 TCTD nham ngan
chan, phat hién va xti ly kip thoi cac truong hgp vi pham
quy dinh quan ly CNTT ctia Nha nudc va ctia nganh,
dam bdo an ninh bao mat; nang cao chét lugng quan tri,
van hanh hé thong CNTT tai don vi.

Tung budc hién dai héa cac hoat dong nghiép vu

Nam 2012, nhiéu hoat dong nghiép vu tai NHNN
tiép tuc dugc hién dai héa thong qua ddy manh ting dung
CNTT, qua dé tang cuong hiéu qua diéu hanh va hoat
dong caa NHNN. NHNN da hoan thanh trién khai va

QUAN TRINOI BO .

Ung dung cong
nghé thong tin ngay
cang md rong di doi
v0i ndng cao chdt
lugng, phdt trién
cdc dich vu tién ich
ngan hang dién tu.
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dua vao van hanh hé thong thong tin quan ly phat hanh
vakho quy, theo d6 toan bo cac hoat dong tii lap ké hoach,
theo do6i phat hanh, diéu chuyén, xudt nhap tién trén
toan quoc dugc quan ly tap trung tai NHTW; t6 chiic vin
hanh hiéu qua mo hinh thu thip di liéu bao cao thong ké
dién tu tap trung lay so liéu tii hoi s& chinh pht hgp véi
mod hinh hoat déng ctia cac TCTD; d6i méi phuong thtic
cung cdp thong tin diéu hanh ti vin ban gidy sang bao
cdo dién tl, dam bao tinh kip thoi, san sang va nhat quan
ve thong tin; thuc hién thu thap thong tin thi trudng tién
té lién ngan hang théong qua hé thong TTDTLNH dé
phan anh kip thai thi trudng theo thoi gian thuc.

Ha ting CNTT ngin hang da ting budc dugc
phat trién

Nam 2012, buéc dau da hinh thanh 1én cdc mang
may tinh téc do cao, trung tdm di liéu ngan hang va
trung tim dy phong tham hoa theo tiéu chudn; thuc hién
nang cap bang thong hé thong mang dién rong (WAN)
két noi gitta 58 NHNN chi nhanh cdc tinh, thanh pho t6i
05 trung tam vung bang thong 2Mbps, gitia 05 trung tam
vung va trung tdm dd liéu chinh bang thong 10Mbps.
Két thiic nam 2012, hé thdng chii ky s6 cia NHNN da
cdp gan 7.000 chung thu s6 cho cac t6 chtic, ca nhéan cta
NHNN va cac TCTD, tao co s& trao do6i dit liéu dién ti an
toan, ap dung cho nhiéu nghiép vu: Thanh toan lién ngan
hang, Bdo cdo tai chinh, Dy trii bat budc, Bao cdo theo
Nghi dinh s6 82/2007/ND-CP, Bao cao thong ké, Quy tin
dung nhén dén co s6... Trién khai dich vu ho trg ky thuat
tap trung (Helpdesk) cho can bo thang 3/2012, dam bao
hé thong CNTT cua NHNN hoat dong thong suot, lién
tuc, khong bi gian doan.
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Phan IV- Hgp tac quoc té

Nam 2012, NHNN thuc hién thanh cong cac nhiém
vu d6i ngoai theo chuong trinh va muc tiéu da dé ra nham
cung c6 quan hé hop tac véi cac doi tac quoc té va ting
cuong huy dong ho trg cé vé tai chinh va ky thuét tu bén
ngoai cho Viét Nam, gép phan tich cuc vao cac n6 luc 6n
dinh kinh t&€ vi mo, phat trién kinh té, thuc ddy qud trinh
hoi nhéap va nang cao vi thé ctia Viét Nam trén truong
quoc té.

1. Hoat dong hoi nhap kinh té qudc té

Trong qud trinh hoi nhap kinh t€ tai chinh khu €E
vuc ASEAN, nam 2012, nhiéu doan lanh dao cha NHNN
da tham gia cac hoi nghi cdp cao cia NHTW cac nudc

) Tiép tuc md rong
ASEAN nham thuc d4y hdi nhap khu vuc tai chinh - ngén hop tdc tai chinh,
hang trong ASEAN, gop phan ning cao vai tro, tiéng tién té trong khu
ndi va vi thé€ cia NHNN ndi riéng va ctia Viét Nam noi vuc.

chung trong cong dong tai chinh tién té khu vic va quoc

té. Trong hgp tac ASEAN+3, Viét Nam ti€p tuc tham gia

cac van dé lién quan dén cac sang kién hgp tac tai chinh,

ddc biét la sang kién Da phuong héa Sang kién Chiéng

Mai (CMIM). Trong ndm 2012, cac nuéc ASEAN+3 da

thanh cong trong viéc dat dugc thda thuin nang téng quy

mo quy 1én 240 ty USD, md rong pham vi ho trg dé€ bao

gom ca co ché phong ngtia khung hoang bén canh co ché

xt ly khung hoang hién hanh.

Trong khuon khé APEC, NHNN tiép tuc thé hién
vai tro tich cuc va chu dong trong viéc tham gia dong gop
y kién cho cac bdo cao nghién ctiu va sang kién hgp tac tai
chinh APEC, dong thoi phdi hop véi cac Bo, nganh lién
quan trong hoat dong hop tac khac ctia APEC.

Trong khuon kh6 SEACEN, Viét Nam da dinh ky
tham gia H6i nghi thudng nién Thong d6c NHTW, Hoi
nghi thudng nién Phé Théng d6c NHTW SEACEN va
mot s6 hdi nghi khac & cap Pho Thong doc. Cac hoi nghi
ciing da tao ra mot dién dan dé cac Thong doc va Pho
Théng doc trao d6i véi nhau vé cac van dé lién quan dén
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hop tac dao tao nghién ctiu vé tai chinh ngén hang va cac
van dé kinh té€ chung trong khu vuc. Ngoai ra, NHTW da
cti cac can bd tham du cac khda hoc, hoi thdo ngin han
ctua SEACEN vé cic van dé lién quan dén NHTW. Thong
qua cac khoa hoc, hdi thdo nay, cac can bd cia NHNN da
dugc cap nhat cac thong tin, dién bién mdi vé tinh hinh
phat trién tai chinh tién té va ngan hang trong khu vuc va
trén thé gidi.

Trong khuén khé thuc thi cac cam két WTO vé
thuong mai tu do trong linh vyc ngan hang, NHNN da
tién hanh stia d6i, b6 sung va ban hanh nhiéu vin ban
phép luat trong linh vyc ngén hang theo huéng minh
bach hoéa chinh sach, tuan thu theo cdc nguyén tac thi
truong va cac cam két qudc t€ nham tao mdt moi trudng
hoat dong kinh doanh ngay cang binh ding, thong
thoang va thuan lgi cho cac TCTD hoat dong tai Viét
Nam. NHNN da tich cuc phéi hgp véi cac b, nganh xay
dung tai liéu va cung cap thong tin cho tién trinh Ra soat
chinh sach thuong mai dau tién ctia Viét Nam sau khi gia
nhap WTO. Thong qua dién dan thuong ky véi Nhom
cong tac ngan hang thudc Dién dan Doanh nghiép Viét
Nam, NHNN d4 trao d6i mot cach thing thin va c6i m&
v6i dai dién ctia cong dong ngan hang nudc ngoai tai
Viét Nam vé cac van dé chinh sach va ky thuat trong hoat
dong ngan hang. Viéc doi thoai thuong xuyén da giup
cac ngan hang hiéu r6 cac chinh sach, quy dinh cta Viét
Nam trong linh viic ngan hang, va nguogc lai, gitp NHNN
nam bat dugc cac moi quan tim va dé€ xudt clia cac ngan
hang dé€ ti d6 giai quyét kip thoi va hiéu qua nhiing vén
dé con ton tai.

Bén canh cac hoat ddong hgp tac trong khudén khd
cac t6 chiic khu vic, NHNN con tich cyc thuc hién dudng
16i, chti truong hoi nhap cua Pang va Nha nudc thong
qua viéc phdi hgp dam phan cac hiép dinh trong khu vuc
va v6i cac doi tac khac. Trong thoi gian qua, NHNN da
tich cuc tham gia vao qud trinh chudn bi ciing nhu dam
phan cac hiép dinh kinh té, thuong mai va dau tu nhu
Hiép dinh déi tac xuyén Thai Binh Duong (TPP), Hiép
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dinh thuong mai ty do gitia Viét Nam véi Lién minh
chau Au (EVFTA), Hiép dinh Thuong mai ty do gifia
Viét Nam vé6i Khdi thuong mai tu do chau Au (EFTA),
Hiép dinh d6i tac kinh té toan dién khu vuc RCEP...

2. Quan hé hgp tac véi cac td chiic tai chinh tién té
quoc té

NHNN tiép tuc thuc hién t6t vai tro dai dién cta 44
Chinh pht Viét Nam tai cdc t6 chtic tai chinh tién té quoc

té€ nhu Ngan hang Phat trién chau A (ADB), Ngan hang Ciing c6 viing chdc
Thé gii va Quy Tién té qudc té, qua d6 cling c6 ngay mot quan hé véi cdc to
chiic tai chinh, tién

viing chac quan hé véi céc t6 chiic nay va khai thac hiéu arc
té quoc te.

qua ho trg cho Viét Nam noi chung va NHNN ndi riéng.

NHNN tiép tuc phat huy vai tro la co quan dai dién
ctia Chinh phu tai ADB, tiép don va lam viéc véi nhiéu
doan cép cao va ky thuét ctia ADB v€ tinh hinh phat trién
kinh té xa hoi cua Viét Nam va thuc ddy tién do trién khai
cac chuong trinh, du an do ADB tai trg; tham dy Hoi
nghi thuong nién ADB lan tht 45. Pac biét, NHNN da
tich cuc dam phan 12 chuong trinh/du én véi tong tri gia
1,282 ty USD, trong d6 von ADF la 450 triéu USD cho 09
chuong trinh/dy an va vén OCR la 832 triéu USD cho 3
chuong trinh/du dn. Nhu vy, tinh tif nam 1993 té6i thoi
diém thang 12/2012, ADB da phé duyét tai trg cho Viét
Nam 114 khoan vay cho cac chuong trinh/dy an véi tong
tri gia 10,44 ty USD. Bén canh d6, NHNN da ti€p tuc
trién khai va chuén bi xay dung cac ho trg ky thuat trong
linh vuc ngdn hang do ADB tai trg, bao gom céc linh
vuc tai chinh vi mo, phi ngan hang va tang cudng nang
luc chinh sach tién té va quan ly ngoai h6i cho NHNN.
Trong linh vuc tu van chinh sach, thang 10/2012, ADB
da cong bo Chién luge Doi tac Quoc gia (CPS) giai doan
2012-2015 vé6i Viét Nam nhdm dam bao ADB c6 thé tiép
tuc ing hd manh mé va diung muc tiéu cho Viét Nam
trong viéc dat dugc tdm nhin téi 2020, trong d6 ¢6 ho trg
cho khu vuc tai chinh ngan hang. Theo dd, du kién trong
giai doan 2012 - 2015, binh quan mo6i nam ADB sé tai trg
cho Viét Nam khoéng 1,3 ty USD dé thuc hién cac muc
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tiéu trong khuon khé Chién lugc Phat trién Kinh té€ Xa
hoi giai doan 2011 - 2015.

Moéi quan hé¢ Viét Nam-WB tiép tuc dugc ting
cuong, cung c6. NHNN da tham du tich cuc vao cac hoi
nghi do WB t6 chtic nham van dong duy tri ngudén von
vay uu dai IDA cho Viét Nam va da nhan dugc nhiing
quan diém tich cuc ti lanh dao va c6 dong l6n caa WB.
Trong ndm 2012, NHNN mot mat tiép tuc hoan thanh
tot viéc quan ly cac dy an va ho trg ky thuit do WB tai
trg cho nganh ngan hang, mat khac tham gia dam phan
va ky két 18 chuong trinh/dy an véi tong s6 von vay uu
dai IDA lén t6i hon 2,2 ty USD va trén 570 triéu USD
von vay IBRD, nang tdng s6 chuong trinh/du an da ky
két v6i WB tinh dén 12/2012 1a 135 chuong trinh/dy an,
tri gia hon 16 ty USD; phoi hop véi Bd K€ hoach va bau
tu va WB trong khuon khé Hoi nghi Nhom tu vadn cac
nha tai tr¢g van dong cac nha tai tr¢g cung cip ho trg vé
tai chinh va ky thuat cho Viét Nam. N&i tiép thanh cong
ctua Chuong trinh Tin dung Ho trg Gidm nghéo (PRSC),
NHNN da phéi hgp véi WB va cac B, nganh hiiu quan
xay dung Chuong trinh H6 trg Qudn ly Kinh té va Ndang
cao Khd ndng canh tranh (EMCC) nham ho trg thuc hién
cac cai cach then chét, tao da cho dat nude chuyén dich tu
tang trudng dua trén nhiing diéu kién tu nhién sang ting
truéng nhd nang cao nang sudt va kha nang canh tranh,
trong d6 chu ky dau dugc thuc hién tii 2012 dén 2015 véi
sO tién tai trg tri gid khoang 250 triéu USD/chuong trinh/
nam (chua ké dong tai trg). NHNN ciing da phoi hop véi
WB x4y dung CPS 2012-2016, theo d6 phan b6 IDA du
kién cho tai khéa 2012-2014 khoéng 2,8 ty SDR (tuong
duong 4,2 ty USD) va phan bd ngudn IBRD du kién 1a
770 triéu USD cho cic hoat dong dau tu va chinh sach
nham giup Viét Nam ting cuong kha nang canh tranh,
nam bat co hoi va phat trién bén viing.

Trong nam 2012, NHNN da chu dong va tich cuc
tham gia cdc hoat dong nham tang cudng vai tro hoi vién
tai IMF, quan hé gitta IMF va Viét Nam tiép tuc dugc
duy tri tot dep va dugc cling c6 thong qua doi thoai chinh
sach, giam sat kinh t€ vi mo, ho trg ky thuét va cac hoat



dong khac. Hién Viét Nam dang phéi hgp véi IMF dé
tang muc cd phan tai IMF tu 460,7 triéu SDR 1én 1,1531
ty SDR, nang ty 1é c6 phan tii 0,193% 1én 0,242%. Ngoai
ra, Viét Nam da dong goép phan lgi nhuin dugc phéan
chialan 1 ti viéc IMF ban hon 400 tan vang vao Quy Tin
thac Tadng trudng va Gidm ngheo (PRGT) ctia IMF. Theo
thong 1¢, nam 2012, IMF tién hanh cac dgt Tham khao
thuong nién va cap nhét tinh hinh kinh t€ ctia Viét Nam
dé€ giam sat, danh gia tinh hinh va trién vong kinh té va
dua ra cac khuyén nghi chinh sach pht hgp. IMF ciing
thudng xuyén doéi thoai, tu van chinh sach véi NHNN va
cac co quan Chinh phu, dong thai danh gia cao cac nd luc
va thanh tyu ctia Viét Nam trong nhiing ndm qua, ung
ho cac dinh hudng, quyét tim chinh sach hudng t6i 6n
dinh kinh t€ vi m6 cua Chinh phu Viét Nam va bay té su
san sang giap dg, ho trg Viét Nam. Cu thé, IMF da cung
cdp nhiéu ho trg ky thuét trong linh vuc théng ké khu
vic doi ngoai, tién t¢, ngoai hoi, xdy dung cac chi s6 lanh
manbh tai chinh, thanh tra ngan hang, phong chong rtia
tién va chong tai trg cho khing bd; tai trg cho gan 100
can bd NHNN va cac bg, nganh tham du cac khoéa dao
tao va hoi thao chuyén dé tai cac Hoc vién dao tao cta
IMF tai Singapore, My va Ao vé céc chti dé chinh sich
va kinh té vi m6. NHNN ciing da phéi hop véi IMF t6
chtic khoéa dao tao tai Viét Nam cho cac can by co quan
chinh phti cac ni6c Pong Nam A va cli cdn bo biét phai
sang Vian phong dai dién ctia IMF tai Ha Noi d€ hoc hoi,
nghién ctiu, trao d6i kinh nghiém lam viéc.

3. Quan h¢ hgp tic song phuong

NHNN tiép tuc tao lap moi quan hé chit ché va duy
tri lién hé thuong xuyén véi NHTW cac nudc, cac 6 chiic
tai chinh quéc té dé€ huy dong ho trg nham ting cuong
nang luc cho NHNN, nang cao vi thé cia NHNN trén cac
dién dan tai chinh quéc té va khu vic. Nam 2012, NHNN
da ky bién ban ghi nhé vé€ hgp tac trong linh vuc ngén
hang v6i NHTW Quatar (thang 01/2012), Ngan hang
Quoc gia (NHQG) Kazakhstan (ngay 10/9/2012), Ban
Ghinhé vé phong, chong riia tién véi NHQG Campuchia

HOQP TAC QUOC TE .

Thiét lap moi quan
hé chdat ché vdi
NHTW cdc nudc,
cdc td chiic tai chinh
quoc té khdc.
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(thang 3/2012), ban Ghi nhé vé trao d6i thong tin Thanh
tra gidm sit ngan hang véi Ngan hang dy tri An Do
(ngay 16/11/2012), NHTW Myanmar (ngay 29/11/2012)
va Ban Ghi nhé vé hgp tac v6i co quan quan ly tién té
Brunei nhan chuyén tham cdp nha nuéc ctia Chu tich
nudc t6i 02 nudc nay (ngay 27/11/2012), Ban ghi nhé stia
d6i Ban ghi nhé ndm 2003 vé Ho trg ky thuat véi NHTW
Diic (ngay 04/12/2012).

Vé tinh hinh trién khai cac chuong trinh, dy an hgp
tac trong linh vuc tai chinh ngan hang, NHNN da phoi
hop véi Bo Tai chinh My thuc hién cac ho trg ky thuat
nham nang cao nang luc cia NHNN va hoat dong ctia
Co quan Thanh tra, giam sat ngan hang, phdéi hgp véi Co
quan Phat trién Phap (AFD) d4y manh trién khai ho trg
ky thuat Hoan thién khuon khé phap ly va ting cuong
nang luc quan ly, gidm sat cho linh vuc tai chinh vi mo
tai Viét Nam. NHNN da ky két Ban Ghi nhé véi JICA
vé gia han Dy an “Tang cuong nang luc thanh tra, giam
sat cho NHNN” dén hét thang 6/2013. Ti€p theo thanh
cong ctia chuong trinh cai cich ning luc thé ché va ho
trg ky thuat danh cho NHNN va giai doan 1 du an “Pao
tao gidm doc chi nhanh NHTM?”, Chinh pht Lién bang
Thuy Sy do Cuc Kinh té€ Lién bang Thuy Sy lam dai dién
du kién tiép tuc ho trg cho NHNN va nganh Ngan hang
Viét Nam thong qua du an “Pao tao gidm doc chi nhanh
NHTM?” giai doan 2.

Trong linh vuc hgp tac dao tao, NHNN da phoi
hgp v6i cac bén lién quan t6 chiic cac khoa hoc, hoéi thao
va thuyét trinh trong linh vuc tai chinh - ngan hang véi
Luxembourg, Thuy Dién va Ba Lan. Bén canh d6, NHNN
cting phéi hgp véi cac don vi lién quan trién khai chuong
trinh ho trg dao tao vé€ nhiéu ndi dung khac nhau trong
linh vuc tai chinh - ngan hang véi Ngin hang Qudc gia
Lao va budc dau trién khai chuong trinh ho trg cho Ngén
hang Qudc gia Campuchia.

Vé t6 chtic cac hoi nghi, NHNN da t6 chtic thanh
cong Hoi nghi Hoi dong Ngan hang Pau tu Quoc té
(MIB) lan thu 97 va Ngan hang Hop tac Kinh t€ Quoc
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t¢ (MBES) lan thu 119 vao thang 6/2012, Ky hop lan thu
11 T6 cong tac Viét - Nga vé hop tac lién ngan hang vao
thdng 9/2012 va Hoi nghi M6 hinh nhém chau A - Thai
Binh Duong vé phong, chong rua tién (APG) vao thang
11/2012. Cac hoéi nghi da tao co hoi cho cac thanh vién
chia sé kinh nghiém, mé& rdng quan hé hop tac trong linh
vuc tai chinh tién té ngan hang va phong, chong rta tién.
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PHU LUC 1: CAC MUC LAI SUAT DO NHNN CONG BO

Don vi: %/nim

Thei gian Lii sudit téi céip von Lai sudt t4i chiét khau Lilsguj;g:;o II‘:;““
Théng 12/2011 15 13 M
Thang 1/2012 15 13 ”
Théng 2/2012 15 13 "
Théng 3/2012 14 » 5
Théng 4/2012 13 1 ’
Théng 5/2012 1 " .
Théng 6/2012 11 9 10
Thang 7/2012 10 g g
Théng 8/2012 10 g )
Thang 9/2012 10 g g
Théng 10/2012 10 8 g
Thang 11/2012 10 g g
Thang 12/2012 9 ; .

Nguoén: Ngan hang Nha nuée Viét Nam

PHU LUC 2: HOAT PONG NGHIEP VU THI TRUONG MO

Chao mua Nam 2011 Nam 2012
$5 phién 431 299
Ky han (ngay) 7; 14 7;14; 21
$5 lugt thanh vién 8.469 1431
Doanh s6 dit thau (ty dong) 5.981.403 657.371
Doanh s trang thiu (ty dong) 2.801.253 449.922
Lai suét (%/ndm) 10-15 7-14
Phuong thiic d4u thau Khéi lugng Khéi lugng; Lai sudt

Chao ban Nam 2011 Nam 2012
S6 phién Khong c6 79
Ky han (ngay) 28;56;91; 182
S6 luot thanh vién 1.003
Doanh s6 dt thau (ty dong) 723.820
Doanh 6 trang thau (ty dong) 174.000
Lii suat (%/ndm) 3,48-12,5

Phuong thiic ddu thau

Khéi lugng; Lai sudt

Nguodn: Ngan hang Nha nuée Viét Nam
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PHU LUC 3: TY LE DU TRU BAT BUQC NAM 2010-2012

Don vi: %
TIEN GUI BANG VND TIEN GUI BANG NGOAI T
Tién gtii cua khach hang, KBNN, Tién guii ciia khach hang, KBNN,
tién thu dugc tit phat hanh GTCG tién thu dugc tit phat hanh GTCG
@ﬂww:%q_wm H_Hwﬁwsm Ky han tii 12 thang tré 1én @MMM:%Q_N WWMMMSW Ky han tii 12 thang tré 1én
84,793 : T Y TS . e -y o Tién gtii cua cic
Thoidiém — \pryohapgee  Neenhans  NHIMnhdndée  Nganhang iy, e Nednhang — NHTMnhinude  Neinhang —poqy oo
hiéu lyc . Nong nghiép (trtt NHNo), Nong nghiép . Nong nghiép (trtt NHNo), Nong nghiép va ..
O (trtt NHNo), S s S (trtt NHNo), R s AP i) ngoai

NHTMCP db va Phat trién NHTMCP d6 thi, va Phat trién NHTMCP do va Phat trién NHTMCP do thi,  Phét trién nong

thi. Chi nhanh nong thon Viét  Chinhdnh nuéc  nodng thon Viét thi. Chi nhanh nong thon Viét  Chinhdnh nuéc  thon Viét Nam,

Ewn . _ow ; mmm Nam, NHTMCP ~ ngodi, NHlién ~ Nam, NHTMCP Ewa . _ow mmm Nam, NHTMCP  ngodi, NHlién ~ NHTMCP nong

Jién mommsr ,&: nong thon, Quj  doanh, congty  nodng thon, Quy lien momm:r ,Q)E nong thon, Quy  doanh, congty  thdn, Quy Quy

T O, & TDNDTW, Ngn TC, congtycho TDNDTW, Ngan T O. & TDNDTW, Ngan TC, congtycho TDNDTW, Ngan
’ hang hop tac thué TC hang hop tac ’ hang hop tac thué TC hang hop tac
02-2010 3 1 1 1 4 3 2 1
12-2010(%) 3 1 1 1 4 3 2 1
05-2011 3 1 1 1 6 5 4 3
06-2011 3 1 1 1 7 6 5 4
09-2011(*) 3 1 1 1 8 7 6 5 1

(*) Tt thang 12/2010, thuc hién theo Thong tu s6 20/2010/TT-NHNN ngay 29/9/2010 cia NHNN vé hudng dan thuc hién cac bién phép diéu hanh cong cu chinh sach tién t¢ d€ ho trg TCTD cho vay phét
trién nong nghiép, nong thon, cic TCTD ép dung ty 1é DTBB cua tién glii VND dugc chia thianh 2 nhém: (1) Nhém TCTD 4p dung theo ty 1¢ DTBB thong thudng; (2) Nhdm TCTD 6 ty trong cho vay phét
trién ndng nghiép, nong thon cao dugc dp dung ty 1¢ DTBB thp hon ty 1¢ DTBB thong thudng, cu thé ty 1é bing 1/20 so vdi ty 1é DTBB thong thudng déi véi TCTD c6 ty trong du ng cho vay phat trién
nong nghiép, nong thon tit 70% trd 1én; tj 1é bing 1/5 so véi ty 16 DTBB thong thudng doi véi TCTD 6 ty trong du ng cho vay phét trién ndng nghiép, néng thon ti 40% dén dudi 70%;

(**) B6 sung muc Tién gtii ctia cdc TCTD 6 nudc ngoai theo Thong tu s6 27/2011/TT-NHNN ngay 31/8/2011 va theo Quyét dinh s6 1972/QD-NHNN vé dp dung ty 1¢ dy trii bit budc d6i véi TCTD cho
tién gtii bang ngoai té ctia cdc TCTD & nudc ngoai.

Nguon: Ngan hang Nha nudc Viét Nam
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PHU LUC 4: CAN CAN THANH TOAN QUOC TE

PHULUC .

Don vi: Triéu USD

2011 2012

A.  CANCAN VANGLAI 233 9.061
1. Can can thuong mai -450 9.884
Xut khiu (FOB) 96.906 114573
Nhip khéu (FOB) 97.356 104.689
Nhép khéu (CIF) 106.750 113.792

2. Dichwu -3.168 -2.920
Thu 8.692 9.600

Chi 11.860 12.520

3. Chuyén giao 8.685 8212
Khu wijc tu nhén 8.326 7912

Khu viic Chinh phu 359 300

4. Thu nhép dau tu -4.834 -6.115
Thu 395 295

Chi 5.229 6.410

B. CANCAN VON VA TAI CHINH 6.490 8.330
5. Déu tu truc tiép 6.569 7.168
Dau tu nudc ngoai vao Viét Nam 7.519 8.368

DAau tu clia Viét Nam ra nudc ngoai 950 1.200

6.  Vay trung-dai han 3.285 3.908
Rat von 5.706 7410

Vay ctia Chinh phu 3.893 4.086

Vay ctia DN (trtt DN FDI) 1.813 3.324

Tra ng goc 2421 3.502

Tra ng cia Chinh pha 792 920

Tra ng ctia DN (FDI+DNVN) 1.629 2.582

7. Vayngin han 1.615 1.306
Vay 14.568 16.011

Tra ng goc 12.953 14.705

8. Dau tu gidn tiép nudc ngoai 1.460 1.990
Dau tu clia nudc ngoai vao Viét Nam L111 1.887

Dau tu ctia Viét Nam ra nudc ngoai -349 -103

9.  Tién vatién gui -6.439 -6.042
Khu vic ngan hang 445 107

Khu viic khic -6.884 -6.149

C. LOIVASAISOT 5.574 5524
D. CANCANTONGTHE 1.149 11.867
E. TAITRQ -1.149 -11.867
10. 'Thay doi tong du trii ngoai hdi -1.149 -11.867
Thay d6i tong tai san nudc ngoai cia NHNN trt stt dung von ctia IMF -1.118 -11.847

St dung von ctia IMF -31 -20

Vay 0 0

Tra 31 20

11. Thay d6i ng qua han va gia han n¢ 0 0
Thay d6i ng qua han 0 0

Gia han ng 0 0

Nguoén: Ngan hang Nha nuée Viét Nam
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PHU LUC 5: TY GIA GIUA POLA MY VA PONG VIET NAM
Don vi: VND/USD

Ty gia ngay cudi thang Ty gié binh quan trong thing
Nim 2012 Ty gid binh quan Ty gia trung binh cic Ty gid binh quan Ty gia trung binh cac
trén thj truong ngoai NHTM trén thi truong ngoai NHTM
té lién ngan hang Mua Bin té lién ngan hang Mua Bin
Thang 1 20.828 20.936 21.036 20.828 20.975 21.008
Thang 2 20.828 20.810 20.870 20.828 20.850 20.912
Thang 3 20.828 20.800 20.860 20.828 20.814 20.878
Théng 4 20.828 20.850 20.930 20.828 20.819 20.874
Thang 5 20.828 20.840 20.890 20.828 20.826 20.872
Thang 6 20.828 20.850 20.925 20.828 20.902 20.965
Thang 7 20.828 20.850 20.885 20.828 20.852 20.893
Théng 8 20.828 20.840 20.880 20.828 20.837 20.874
Thang 9 20.828 20.860 20.900 20.828 20.839 20.883
Théng 10 20.828 20.825 20.865 20.828 20.842 20.883
Théng 11 20.828 20.830 20.870 20.828 20.829 20.873
Thang 12 20.828 20.820 20.860 20.828 20.825 20.867

Nguodn: Ngan hang Nha nudc Viét Nam

PHU LUC 6: GIA VANG THI TRUONG TRONG NUGC
Don vi: Trigu dong/lugng

Gid vang ngay cudi thing Gid vang binh quin trong thang
Thang 1 45,33 43,88
Théng 2 45,07 45,00
Thang 3 44,00 44,33
Thang 4 43,09 43,20
Théng 5 41,46 41,70
Thang 6 41,72 42,01
Théng 7 42,09 41,88
Thang 8 44,52 43,03
Thang 9 47,46 46,56
Thang 10 46,13 47,07
Théng 11 47,22 46,97
Thang 12 46,30 46,72

Nguon: Ngan hang Nha nudc Viét Nam
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PHULUC .

PHU LUC 7: CHI SO GIA TIEU DUNG

Don vi: %
Nim  Thdi gian F g 2P 2 2 2 2 2 2 2 °2
o < o < S < < o < o S <
E E E E BE E E E E E E E

So véi thang 12

nam trudc 238 602 919 11,60 1596 1844 19,78 21,65 21,87 21,64 20,71 19,89
2008 il .

So v6i thang trudc 238 35 299 220 391 214 1,13 15 0,18 -0,19 -0,76 -0,68

So v6i cung ky 14,11 15,67 19,39 2142 2520 26,80 27,04 2832 2790 26,72 2422 19,89

So v6i thang 12

nam trudc 032 149 1,32 1,68 212 268 322 347 411 449 507 652
2009 A .

So v6i thang trudc 032 117 -017 035 044 055 052 024 062 037 05 138

So véi cting ky 1748 14,78 1125 923 558 394 331 1,97 242 299 435 6,52

So véi thang 12

nam trudc 1,36 335 4,12 427 455 478 484 508 646 7,58 958 1L,75
2010 il .

So véi thang trudce 1,36  19% 0,75 0,14 027 022 006 023 1,31 1,05 186 198

So véi cung ky 7,62 846 946 923 905 869 8§19 818 892 966 11,09 11,75

So v6i thang 12

nam truéc 1,74 387 612 9064 1207 1329 14,61 1568 16,63 1705 175 1813
2011 el .

So v6i thang trudc L74 209 217 332 221 1,09 1,17 093 082 036 039 053

So véi cting ky 12,17 12,31 13,89 1751 19,78 20,82 22,16 23,02 2242 21,59 19,83 18,13

So véi thang 12

nam trudc 1,00 238 255 260 278 252 222 286 513 602 652 681
2012 I .

So véi thang trudc 1,00 1,37 016 005 018 -026 -029 063 220 08 047 027

So véi cung ky 17,27 1644 1415 1054 834 690 535 504 648 700 7,08 681
Nguén: Tong cuc Thong ké
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PHU LUC 8: MOT SO CHI TIEU TIEN TE, TIN DUNG

Chi tiéu 2011 QI2012  QII/2012  QIII2012  QIV/2012
$6 du cudi ky (ty dong)
1. T6éng phuong tién thanh todn 3.125.960 3.166.352 3.306.645 3.408.878 3.702.867
2. Tong huy dong von tii t6 chiic va
ca nhéan trong nudc 2.754.968 2.796.233 2.938.643 3.006.451 3.247.363
3. Téng du ng tin dung 2.839.525 2.813.333 2.887.697 2.915.693 3.090.904
% Téng truéng so voi nam trudc
1. T6ng phuong tién thanh toan 12,07 1,29 5,78 9,05 18,46
2. Tong huy dong von tli 6 chiic va
cd nhan trong nudc 12,39 1,50 6,67 9,13 17,87
3. T6ng du ng tin dung 14,70 -0,92 1,70 2,68 8,85
Nguodn: Ngan hang Nha nudc Viét Nam
PHU LUC 9: TONG SAN PHAM TRONG NUGC
GDP theo gia Muiic tang trudng* GDP binh quan diu nguoi

Nam hién hanh (ty dong) GDP (%) (nghin dong)

2005 914.000 7,55 11.093

2006 1.061.600 6,98 12.742

2007 1.246.800 7,13 14.804

2008 1.616.000 5,66 18.986

2009 1.809.100 5,40 21.031

2010 2.157.800 6,42 24.822

2011 2.779.900 6,24 31.647

2012 3.245.400 5,25 36.556

Nguoén: Tong cuc Thong ké

Ghi chii: * Tinh theo gid so sanh ndm 2010
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STATUS AND FUNCTIONS

OF THE STATE BANK OF VIET NAM

Headquarter, 49 Ly Thai To Str., Ha Noi, Viet Nam

0 The State Bank of Viet Nam shall be a ministerial-level
agency of the Government, the Central Bank of the Socialist
Republic of Viet Nam which performs state management over
monetary, banking activities and foreign exchange; perform
the function of the central bank as the money issuing bank,
the bank of the credit institutions and the monetary service
provider for the Government.

Summary of Article 2, Law on the State Bank of Viet Nam 2010

7 The national monetary policy shall be monetary
decisions at the national level of state authorities, including
decisions on the currency value stabilizing objective identified
by the inflation target, decisions on using instruments and
measures in order to reach the set-up objectives.

Clausel, Article 3, Law on the State Bank of Viet Nam 2010

0 The National Assembly shall determine the annual
inflation target by deciding the consumer price index and
supervise the implementation of the national monetary policy.

Clause 2, Article 3, Law on the State Bank of Viet Nam 2010

7 The Government shall submit the annual inflation
target to the National Assembly for decision. The Prime
Minister, the Governor of the State Bank shall decide the use
instruments and measures to perform the target of monetary
policy in accordance with the regulations of the Government.

Clause 4, Article 3, Law on the State Bank of Viet Nam 2010

iii
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Forewords by the governor

In 2012, the world economy continued to experience
complicated developments under the pressure of European
public debt crises. Domestically, macroeconomic and
monetary conditions in the second half of 2011 were facing
with difficulties and challenges. Though inflation was slowing
down since 8/2011 but remained high at 18.13% in 2011.
Lending rates were as high as 20-25% p.a, exchange rate
was volatile and under devaluation pressure. Many credit

Governor institutions (CIs) encountered with liquidity difficulties,

Nguyen Van Binh which potentially imposed systemic risk. In that circumstance,

the tasks set to the State Bank of Viet Nam (SBV) was

extremely difficult, specifically to contain inflation, stabilize

macro-economy, and at the same time to lower interest rates in an effort to unwind

the difficulties for business activities, through which to support economic growth at a
reasonable level and safeguard the credit institutions system.

Identifying 2012 as a pivotal year for the implementation of the Party and the
Government’s directives on paramount targets of inflation containment, macro-economic
stability and social security in parallel with of 2011-2015 growth model innovation and
economic restructuring, in consistency with monetary and macro-economic developments
and strictly following the Government’s instructions, the SBV has proactively established
leading indicators and set out policy measures which were then determinedly implemented
system wide and gained remarkable achievements as below:

First, monetary policy conduct and banking regulation actively contributed to
bring high inflation in 2011 down to 6.81% in 2012.

Second, notably in the SBV’s efforts to curb inflation, lending rates strongly fell
down, which helped business activities. This was attributed to the market guidance and
leading by the SBV through harmoniously combining flexible management of money
supply with interest rates management in consistency with macro-economic and
monetary developments, especially inflation and systemic liquidity. Monetary market
was basically stabilized, deposit rates fell while CIs were still capable of mobilizing
funds, market discipline was established and consolidated, which remarkably reduced
disruptive interest rate competition in the market.

Third, systemic liquidity was improved, the systemic safety and soundness were
ensured, which was contributed by the CIs’ consolidation of their risk management,
especially liquidity risk.

Forth, monetary and credit measures was set out and synchronously implemented
to ensure that credit growth must be safe and sound, efficient, concentrating on
business and productions activities, and that loan rescheduling, interest waiving... to
enable and facilitate credit relationship between CIs and their borrowers.

Fifth, exchange rate was stabilized, confidence in VND was strengthened as a
result of the synchronous combination of FX measures and monetary tools conduct to
encourage VND holdings, narrowing down the scope of foreign currency borrowers,
improving regulations and penalties and strictly fine FX violations. In 2012, the SBV
has bought in a large amount of foreign currency to build up its international reserves
while sterilization was timely and flexibly conducted to withdraw VND, ensure
reasonably monetary control, and avoid inflation pressure.

Sixth, synchronous measures were put into place by the SBV to radically reform
gold market, gradually remove “goldenization” in the economy. In 2012, world gold price



was very volatile but it did not impose negative effects on exchange rate and domestic
FX market.

Seventh, banking supervision and regulation were strengthened and consolidated
to improve market disciplines and ensure strict compliance by CIs to monetary,
banking and systemic prudential regulations.

Eighth, the SBV issued Action Plan to implement Credit Institutions System
Restructuring Plan in the 2011-2015 period which was approved by the Government.
It has determinedly put into place synchronous scheduled solutions, comprehensively
assessed Cls system to identify and take resolutions to handle with weak banks.
Restructuring of joint stock commercial banks, including M&A activities, was fully
on voluntary basis by commercial banks themselves under close monitoring by the
SBV. This restructuring process has been carried out on an open, transparent and
legislative basis in line with the approved Restructuring Plan with the participation of
related Ministries, agencies and local authorities. During that process, the SBV guided
CIs to proactively take measures to resolve their bad debts and prevent their future
arising, instructed them to use their provisions to resolve NPL and accelerate loan
loss provisioning, and developed a plan to establish Viet Nam Assets Management
Company (VAMC).

Ninth, the SBV continued to accelerate non-cash payment in the economy on
the basis of payment and banking technology development and modernization, ensure
cash issuance as scheduled, improve vault safety through introduction of advanced
communication technology, cooperate with related agenciesin fightingagainst counterfeit
money. Statistics was better equipped with advanced technology to meet statistical
requirements. Training and research better served policy making and implementation
of the SBV. International multilateral and bilateral cooperation relationships on
financial and monetary aspects continued to be consolidated, contributing to the overall
international integration of the whole economy and heighten Viet Nam position in the
international forum.

Given above-mentioned remarkable achievements, monetary policy conduct
and banking regulation in 2012 made significant contribution to Viet Nam macro-
economic stabilization and socio-economic development. SBV’s policy measures
and gained outcomes were acknowledged by the Government, highly appreciated
by international institutions, foreign and domestic investors. However, there are
difficulties and challenges ahead such as high inflation resurgence, weak domestic
demand in a challenging world economy, a long way ahead for NPL resolution and
banking reforms, which requires a intensive guidance and instruction from the Party,
Government and close cooperation from many Ministries, agencies and the whole
economy.

In comingyears, the SBV will proactively, innovatively and determinedly continue
to manage monetary policy to consistently pursuing inflation containment, macro-
economic stabilization, restructure Cls system safely for sustainable development, and
helpfully support the national socio-economic development.

Governor of the State Bank of Viet Nam

NGUYEN VAN BINH



DEPARTMENTS AND ADMINISTRATION UNITS OF

THE STATE BANK OF VIET NAM

To advise and assist the Governor of the State Bank of Viet Nam
in making national monetary policies and using monetary policy
tools in accordance with relevant laws and regulations.

To advise and assist the Governor in carrying out the state
management functions over foreign exchange and foreign
exchange activities in accordance with relevant laws and
regulations.

To advise and assist the Governor in carrying out the state
management function over paymentand settlementactivities of
the economy in accordance with relevant laws and regulations.

To advise and assist the Governor in carrying out the state
management function over banks’ credit and in managing
money marketin accordance with relevantlaws and regulations.

To advise and assist the Governor in carrying out monetary
forecasting and statistics in accordance with relevant laws and
regulations.

To advise and assist the Governor in carrying out the state
management function over international cooperation and
integration in accordance with relevant laws and regulations.

To advise and assist the Governor in carrying out the internal
audit of SBV’s units’ operations.

To advise and assist the Governor in conducting the state legal
management and enhancing the socialist legal framework in
the banking industry.

To advise and assist the Governor in the SBV’s finance,
accounting and capital investment activities and conducting
the state management in accounting and capital investment
in the banking industry in accordance with relevant laws and
regulations.

To advise and assist the Governor and the SBV’s Party’s Civil
Affairs Committee in organization, personnel and employee
management, salary policy and other policies of the SBV in
accordance with relevant laws and regulations.

Monetary Policy

Department

Foreign Exchange

Management Department

Payment Department

Credit Department

Monetary Forecasting and

Statistics Department

Department of

International Cooperation

Internal Audit Department

Department
of Legal Affairs

Finance and Accounting

Department

Department of Personnel

and Organisation

iX



Emulation and

Rewarding Department

Banking Supervision

Agency

SBV Office

Banking Information

Technology Department

Issue and Vault

Department

Administration

Department

Central Banking

Department

Municipal and provincial

branches

Representative Office in
HCMC

To advise and assist the Governor in implementing the
state management functions of emulation and rewarding in
the banking industry in accordance with relevant laws and
regulations.

To conduct the administrative and banking professional
regulation and supervision in the areas under the SBV’s state
management; toadvise and assist the Governorinimplementing
the state management function over credit institutions,
microfinance institutions, and banking operations of other
institutions; and to conduct the anti - money laundering
activities in accordance with relevant laws and regulations.

To advise and assist the Governor in instructing and managing
the banking activities; implementing administrative reform
of the SBV; managing the information, promulgation, press,
archive and administration work of the banking system in
accordance with relevant laws and regulations; and carrying
out administration, protocol and archives activities at the SBV
Headquarters.

To advise and assist the Governor in carrying out the state
management of information technology in the banking
industry in accordance with relevant laws and regulations.

To advise and assist the Governor in implementing the state
management and central bank’s functions of currency issuance
and vault operation in accordance with the law.

To advise and assist the Governor in management of SBV’s
asset, finance and technical infrastructure, logistics, security
and heath care for employees at the SBV Headquarters.

To advise and assist the Governor in conducting central
banking operations.

To advise and assist the Governor in implementing local
monetary and banking operations and selected central banking
operations as authorized by the Governor.

To conduct the representative functions as authorized by the
Governor.



ADMINISTRATION UNITS AND UNITS ESTABLISHED BY
THE GOVERNOR

Tostudyand develop banking development strategiesand plans;
to conduct research and banking technology development
for the execution of the SBV’s state management function on
monetary and banking activities in accordance with relevant
laws and regulations.

To collect, process, record, analyze and forecast credit
information for the purpose of state management by the SBV;
to provide banking information services in accordance with
the SBV’s regulations and relevant laws and regulations.

The mouthpiece and social forum of the banking sector to
disseminate the Party’s orientation and guidelines, the State’s
legislation and policies and banking operations in accordance
with the SBV’s regulation and relevant laws and regulations.
The mouthpiece and professional forum to disseminate
banking profession, science and technology; and to disseminate
the Party’s orientation and guidelines, the State’s legislation
and policies, banking activities and scientific & technology
achievements of the banking industry in accordance with the
SBV’s regulation and relevant laws and regulations.

To train, update and enrich the knowledge, state management
and professional skills of the SBV and banking sector’s staff
to meet the development requirements and to improve the
SBV’s and banking sector’s staff quality in accordance with the
Governor’s approved plans.

To supervise and manage the implementation of SME financing
Project and Housing Finance Project.

To advise and assist the Governor in implementing the
FSMIMS Project.

Banking Strategy

Department

Credit Information Center

Banking Times

Banking Review

Banking Training School

International Credit

Projects Management Unit

FSMIMS Project

Management Unit

xi



THE WORLD AND VIET NAM’S ECONOMIES .

Part I - The World and Viet Nam’s Economies

1. World Economy
1.1. World Economic Growth

World economic growth in 2012 declined to 3.1%
from 3.9% in 2011 (according to the updated version
of July 2013 World Economic Outlook of the IMF)
under the impact of the European debt crisis. Recovery
remained weak in developed countries, although the
U.S. economy showed some positive signals from the
labor market, housing market, and Japan implemented
reconstruction after the disaster in 2011; meanwhile,
economic growth began to slow down in developing
economies due to decreased external demands. Inflation
in the region reduced due to low demands and global
commodity prices. Southeast Asian economies appeared

as a few bright spots in 2012 global economic landscape.

The U.S. economy grew by 2.2%, higher than 1.7%
in 2011 thanks to various efforts by the government
and Fed in promoting U.S economic growth. With the
relatively strong signals of recovery from real estate
market, private investment showed positive signs of
development resulting in higher bank credit growth
in comparison with that of 2011 thus became primary
momentum for economic growth in 2012. Meanwhile,
high unemployment rate of 7.8% by 12/2012 resulted
in low personal consumption growth. In 2012, due to
reduced borrowing ability and the almost-at-ceiling
public debt level, government spending was cut down, yet
less than 2011’s level to improve the budget. 2012 fiscal
deficit decreased slightly as compared to 2011 but still at
an alarming level which was estimated at 8.5% GDP (IMF,
2013), raising concern about the sustainability of public
debt which already exceeded 100% of GDP. Inflation
tended to decline from 3% in 2011 to 1.7% in 2012.

Difficulties
continued to
spread over the
world economy in
2012 as a result
of European debt
crisis. Inflation
reduced across
the regions.

ANNUAL REPORT 2012
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The Eurozone economic growth fell by 0.6% after
a weak rise of 1.5% in 2011. Most economies in the
euro zone showed trends of recession. Italy witnessed
the greatest recession, falling by 2.4%, Spain by 1.4%,
Greece by 6.4% and France recorded 0% growth.
German - the leading economy - still achieved positive
growth but at 0.9%, a significant decline from 3.1% in
2011 as external demand from the U.S., Asia and other
European countries weakened. Business confidence,
consumer confidence eroded in the context of rising
unemployment rate at 11.8% in December 2012, the
banking system tightened lending conditions as results
of financial stress and high potential risks, leading to a
sharp reduction of consumption and investment across
the region. The austerity fiscal measures continued to
be implemented in the crisis-hit countries though could
not support economic activities, but helped narrowing
the budget deficits. Total estimated deficits in Eurozone
was at 3.5% of GDP in 2012 compared to 4.2% of GDP in
2011. Regional inflation fell from 4.1% in 2011 to 2.2%
this year.

Japan’s economy grew by 1.9% in 2012 after
a decline by 0.6% in 2011. This recovery was not
sustainable, however, mainly in the first quarter (growth
in QI/2012 was 1.4% q.0.q , 4.7% year-to-date as a result
of reconstruction efforts following natural disasters
in 2011. In Quarter II and III/2012, economic growth
continously deteriorated, leading to a mild recession. In
Quarter IV/2012, the q.0.q growth was at only 0%, which
proved that the economy still cannot escape deflation
and economic stagnation which had lasted for more than
two decades. Unemployment rate fell from 2011 level but
remained at a high rate of 4.3% by the end of 2012. Budget
deficit was at an alarming level, projected at 10.2% GDP
in 2012, further exacerbating public debt which already
reached 237.8% of GDP. Persistent deflation continued,
at -0.24% for the whole year.
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Emerging and Developing countries’ economies
grew slowly mainly due to lower export growth in the
context of the world economy in difficulties, at the same
time domestic investments beared lagged impacts from
measures of tightening macroeconomic conditions and
curbing inflation since 2011. This trend was most clearly
observed in two leading economic growth engines being
Chinaand India, with 2012 growth rates at the lowestlevels
for many years, 7.8% and 3.2%, respectively. Russia and
Brazil - two other members of the BRIC - also witnessed
low growth, at 3.4% and 0.9%, respectively. However,
the 2012 economic bright spots were concentrated in
ASEAN-4, including Indonesia, Malaysia, Thailand and
the Philippines. Positive investment and consumption
growth offset weakening external demand, helping those
economies maintain steady growths at 6.2%, 5.6%, 6.4%
and 6.6%, respectively. Inflation in the region generally
followed a downward trend due to declining world
prices and actual production adjusted quite close to the
potential level, the average inflation of developing Asia

countries was at 4.5% compared with 6.4% in 2011.

1.2. Monetary Policy Management in some
countries

Monetary policies in almost all regions were
managed in an expansionary manner by injecting money
and drastically cutting interest rates in a response to
declined economic growth and adverse impacts from the

European debt crisis.

In developed countries, central banks like the FED,
BOJ, BOE, ECB, etc... accelerated money injection into
the economy and maintained policy rates at low levels
close to 0%, such as ECB interest rate being cut to a
record low level of 0.75%/year. FED and ECB made
unprecedented decisions when FED announced of an
unlimited injection via QE3 starting from Sept 14, 2012
to promote economic recovery, and the ECB pledged to

do “everything possible” to save the euro from July 26,

Monetary policies
tended to loosen
strongly all over the
world with stimulus
packages in some
countries

ANNUAL REPORT 2012
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Macroeconomic
stabilized in
many aspects but
economic growth
slowed down,
consumption
reduced, business

facing difficulties...

THE STATE BANK OF VIET NAM

2012 in the context of financial market distress leading to
increased concerns of financial crisis and a collapse of the
Euro. Many other central banks continuously reduced
policy rates, notably, Sweden, Norway, Denmark and

Australia.

In emerging and developing countries, monetary
policies was loosened mainly through continued
interest rate cuts. Strongest cuts were seen in two largest
economies, China and Brazil, where Brazil cut the
interest rates continuously four times, China cut interest
rates twice after keeping unchanged since 2008 and
decreased reserve requirement ratio two times, applied
a pilot reduction of reserve requirement ratio for nearly
1,000 agricultural bank branches (to increase the money
supply), and tended to increase loan to deposit ratios for
several big banks, loosened controls over commercial
bank lending rates. Also, monetary loosening measures
were implemented in parallel with governments’ stimulus

packages.

2. Viet Nam’s Economy

Entering 2012, in the context of the global
economic slowdown, Viet Nam economy still maintain
its stability. Inflation was contained, balance of payments
at a high surplus, monetary and financial market stable,
interest rates reduced in line with macroeconomic and
monetary developments, especially inflation movements.
Exchange rate was stable, foreign reserves built up
considerably. However, economic growth was slowed
down, production and business faced difficulties,
inventories rose, purchasing power of the market
reduced. Implementing the Government’s Resolution
No. 13/NQ-CP dated 10 May, 2012 (Resolution 13),
ministries, including the SBV deployed synchronous
solutions to unwind difficulties, facilitate production
and business, and support market development while

ensuring inflation control, macroeconomic stability and
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social safety as directed at Resolution No. 01/NQ-CP
dated 03 January, 2012 (Resolution 01).

2.1. Economic Growth

Economic growth in 2012 slowed down to 5.25%
(at 2010 constant prices) in accordance with the strict
implementation of macroeconomic policies to curb
inflation, stabilize macro-economic conditions and

ensure social safety.

Chart 1: Real GDP growth rate and contribution by industries,
2007-2012

%
8.00
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4.00

2.00
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Source: GSO, estimates of the SBV

GDP growth by sectors lower than previous years in

most sectors

Agriculture - forestry - fishery growth rate was
only 1.69%, lower than 3.02% in 2011, mainly due to
agricultural sector growth slowdown in challenged
economic conditions severe climate incidents and limited

capital investment.

Industry sector saw an increase of 5.75% in 2012,
slightly down from the 2011’s rate. Manufacturing faced
with difficulties due to weakening domestic demand. The
growth rate was only 5.8%, half the rate of 11% in 2011;
inventories index jumped up, by 20.14% y.o.y at January 1,
2012.

Construction sector grew slightly by 3.3%, following
an early -0.6% negative growth in 2011. During the last
half of the year, although the continued sluggish real

ANNUAL REPORT 2012
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estate market and significantly weakened consumption,
construction activity was warmed up from a slowdown
to a modest increase. This improvement was attributed
to strongly implemented macro policy measures under
Resolution 13 including removing some real estate
sector’s borrowing demand out of the discouraged list,
accelerating disbursements of government bond-funded

investments.

Services sector also shared the slowdown, with a
growth rate of 5.9% compared with 6.83% in 2011. Main
service components, such as trade, hotels and restaurants,
activities relating to property business and advisory

services recorded low growth rates.

On the demand side, consumption, investment and
exports increased from 2011, however, imports also rose

accordingly.

Final consumption increased by 5.1%, higher
than the rate of 4.4% in 2011. A slight recovery in final
consumption slightly recovered reflected positive
impacts of inflation contain, raising the real consumers’
purchasing power. In addition, the minimum wage
was raised by 48.1%- 68.7% for the business sector
since 01 October, 2011, and 26.5% from 01 May, 2012
for government officials, contributing positively to
consumption improvement in the context of difficulties
in labor market, increased enterprises bankruptcy and

liquidation.

Investment rose slightly by 2.4% after falling 6.8%
in 2011, thanks to the Government’s efforts in promoting
publicinvestment disbursement during the last months of
2012, advancing VND 30,000 billion from 2013 planned
central budget and government bonds for the period
2013-2015 for projects completed in 2012 and in the first
6 months of 2013. However, the recovery of investment
also came partly from a high increase in working asset of

7.2% (2011: 3.6%) given rising inventories.
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Exports grew by 15.7%, higher than 10.8% in
2011, showing positive developments in the context of
global economic difficulties. Categories of electronics,
computers and components, phones and all kinds
of phone parts, textile, footwear, etc.. made major
contribution to export growth momentum in 2012,
showing positive improvement in the competitiveness
of Viet Nam’s products with a more diversified export
structure. However these were processed items then

increased import of raw materials was entailed.

Imports increased by 9.1%, higher than 4.1% in
2011. Corresponding to increased export of electronic
components, computers, telephones, textile. etc., imports
of electronic components group, telephone, cotton... also

stepped up considerably.
2.2. Employment and Income

The labor market in 2012 was subdued given
difficult business activities. The labor force was 52.58
million, 2.3% higher than 2011. National unemployment
rate was 1.96% in 2012, of which 3.25% in urban areas,
and 1.42% in rural areas, lower than the 2011 rates of
2.22%,3.6%, 1.6%. Underemploymentrate of the country
was 2.74% in 2012, which was 1.56% in urban area and
3.27% in rural area, down from 2.96%, 1.58% and 3.56%
in 2011, respectively. The domestic economy facing
with many difficulties, however, with an undeveloped
social security system, workers still accepted low paid
and unstable jobs in the informal sectors, thus there
was no significant fluctuation in unemployment and
under-employment rates Viet Nam’s exported labor
in 2012 reached about 80 thousand workers, achieving
90% of the plan and decreasing by 9.4% compared with
that in 2011.

Per capita GDP in 2012 reaches USD 1,749, higher
than that of USD 1,517 in 2011. In line with the roadmap

of the salary adjustment Plan, minimum wage of workers

Labor market

was subdued. Per
capita GDP in 2012
reached USD 1,749.
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Growth rate of
consumer price
index slowed

down significantly
compared to 2011
due to decreased
pressures from both
the supply and

demand.

whose salaries were paid by the state budget and state-
owned enterprises increased from VND 830,000/ month
in 2011 to VND 1,050,000/month, equivalent to an
increase of 26.5%, higher than that of 13.7% in 2011.

2.3. Inflation

Inflation continued its downward trend from
18.13% in year-end 2011 to 6.81% in year-end 2012, while
average inflation was 9.21%, down from 18.58% in 2011.
Inflation decelerated steadily from the peak of 23.02%
in August 2011 to only 5.04% in August 2012. From
September 2012, headline inflation tended to increase
again as many localities sharply increased healthcare
service charges as stipulated in Inter-ministry Circular
No. 04/2012/TTLT-BYT-BTC dated 29 February, 2012
of the Ministry of Health - and Ministry of Finance on
issuing the maximum price frame for a number of services
of medical examination and treatment in healthcare
units of the State. On the other hand, education fees were
increased strongly in localities in line with Government’s
DecreeNo.49/2010/ND-CP dated 14 May 2010. However,
inflationary impacts of these services’ price hike only
lasted temporarily, the inflation remained under control,
and 6.81% at the end of the year.

Inflation in 2012 was considerably lower than that
in the previous year mainly due to the fact that prices
of food and food services (accounting for 39.93% of
CPI goods and services basket) rose only at low level
of 1.01% at the end of 2012 compared to 2011, while
increasing by 24.8% in 2011. In addition to food and
foodstuff, there were 09 remaining groups (out of 11
groups in total) of the CPI basket increased by slowly or
decreased, contributing to downward inflation in 2012.
This was the result of several impacts: (i) the world price
tended to reduce which caused import price index fall
by 0.33% in 2012, while it increased by 20.18% in 2011;
(ii) demand pressure sharply reduced; (iii) inflation

expectations significantly decreased compared to 2011

THE STATE BANK OF VIET NAM
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due to a relatively sustainable reduction in inflationary
pressure from the third quarter of 2011, prices of essential
goods such as fuel and petroleum, raw material inputs
of production, food and foodstuff, ect... increased less
than in 2011 in a general downward trend in world and
domestic prices; (iv) the USD/VND exchange rate was
maintained stable which helped stabilize import costs for

businesses and control inflation expectations.

Chart 2: CPI inflation developments, 2007-2012
% change % change
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Source: GSO, estimates of the SBV

2.4. Revenues and Expenditures State Budget

Budget deficit in 2012 was 4.8% of GDP, in line with
the plan and approximate to the level of 4.9% of GDP
in 2011, in which the total state budget revenues and
aid increased at a lower rate followed by lower budget

expenditure.

Total budget revenues in 2012 increased by
5.3% (accounting for approximately 25.1% of GDP),
significantly lower than the increase of 19.7% in 2011
(31% of GDP). In which, both the domestic revenue and
crude oil revenue were lower than in 2011, revenues from
exports and aid reduced. It could be said that economic
difficulties posed a significant impact on the state budget
revenues, especially domestic revenue and revenue from
export and import activities. Budget revenue was also
adversely affected due to: (i) the implementation of tax
exemption, reduction and restructuring policy to unwind

difficulties for production and business activities of the

Budget revenue and
expenditure lower
than in 2011 in the
context of economic
difficulties, the
government
implementing tax
exemption, holiday
and defer to
support enterprises.
Budget deficit was
at 4.8% of GDP.
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Overall balance of
payments posted a
record surplus of
USD 11.87 billion,
more than 10
times of the surplus
in 2011, mainly
thanks to the record
surplus of the
current account,
and a maintained
positive surplus in
capital account.
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enterprise; (ii) alowincrease in import revenue, especially
for goods with high tariff, and; (iii) plummeting auctions
of land use rights and land prices in a subdued real estate
market. In addition, the world oil prices increased slowly,

also significantly affecting revenue from crude oil export.

Total expenditures (excluding brought-forward
expenditures) increased by 12.5% (accounting for 30.7%
of GDP), lower than the rate of 23.8% in 2011 (35.3% of
GDP) with major expenditure items at a low increase
or decrease from 2011. For example, development and
investment expenditure fell by 3.3% (6.4% of GDP)
while increased by 5.8% (8.5% of GDP) in 2011, current
expenditure increased by 189 % (22.0% of GDP)
compared with a 35.5% increase in 2011 (24.0% of GDP).
Such situation of budget expenditure was partly due to the
lower increase in revenues. In addition, the fiscal policy
shift from tightening in 2011 to supporting economic
growth in 2012 could not be implemented immediately
but took time for phases such as making decisions for
projects, disbursement, etc. All these factors affected the

budget expenditures in this year.
2.5. Balance of Payments

Balance of payments in 2012 observed a record
surplus of USD 11.87 billion compared with USD 1.15
billion in 2011, with the largest contribution from the
current account surplus, especially the trade balance,

together with high surplus of capital and financial balance.

Chart 3: Vietnam's Balance of payment, 2007-2012
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In addition, the surplus was also partly attributed to
curbed inflation, stabilized macro-economy and limited
dollarization, which contributed to a sharp reduction in
foreign currency holdings, and the banking system’s large
purchase of foreign currency from the economy, thereby

increasing the State foreign exchange reserves.

Current account balance posted a record surplus,
of which, trade balance reached a high surplus for
the first time.

Current account shifted into a strong surplus of
USD9.06 billion, equivalent to 6.6% of GDP, mainly
thanks to a historically high trade surplus, and a
maintained substantial transfer surplus. The trade balance
in 2012 witnessed a surplus of USD 9.9 billion after 10
years of continuous deficits. In which, exports soared in
volume, imports increase slightly as challenged domestic
production and business and increasing inventories led
to a declined demand for importing raw materials for
production. Balance of services and investment income
balance continued deficit positions following previous
years’ trend, at USD 2.9 billion and USD 6.1 billion,
respectively. Given the slowdown world economy, a
low increase of tourists to Viet Nam and a sharp drop in
freight made unfavorable impacts on service revenue in
2012. Meanwhile, low world interest rates led to a sharp
reduction in investment income, while FDI enterprises’
dividend payments continued to increase largely thanks
to positive export sales, both led to an increased deficit of
the investment income balance in 2012. Transfer balance
was at a USD8.2 billion surplus of, down by 5.6% from
2011 in the context of global economic difficulties, high
unemployment in many developed countries which
adversely affected abroad workers’ revenue; however, this
was still a high level of surplus. Of the total net transfer, net
remittances of the private sector reached USD7.9 billion,
5% lower than 2011, transfers of the government sector
reached USD 300 million, down by 16.4% from 2011.

11
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Capital and financial account continued to post
a substantial surplus, tructure of capital account
remained positively

In the context of gloomy economic conditions in
developed countries, capital flows tended to flow into
emerging markets and developing countries, including
Viet Nam, especially after the government of Viet Nam
succeeded in stabilizing macroeconomy and expressed
their determination to restructure the economy. Capital
and financial balance posted a surplus of USD8.33 billion,
up by 28.2% compared to the previous year with surpluses
in almost all items. Net Foreign direct investment was at a
surplus of USD7.2 billion, 9.1% higher than 2011, in which,
the inward FDI reached USD8.37 billion, up by 11.3%.

The outward FDI was USD1.2 billion, an increase
of 26.3% over 2011. Medium and long-term external
borrowings registered a high surplus of USD3.9 billion,
up 19% from 2011 as Viet Nam continued to receive
ODA and enterprises enhanced disbursements of long-
term foreign capital. Net short-term external borrowings
posted a surplus of USD1.3 billion, down 19.1% from
2011. Portfolio investment recovered and gained a
surplus of USD2 billion, an increase of 36.3% over 2011.
Investment in the form of money and deposits experienced
a deficit of USD6 billion, down 6.2% compared to 2011;
of which, such investment of the banking system saw a
surplus of USD107 million, 76% lower than 2011, money
and deposits in other sectors experienced a deficit of
USD6.15 billion, down 10.7% from the USD6.88 billion
deficit in 2011.

Structure of capital balance continued to be
positively maintained, accordingly stable long-term
capital flows such as FDI, medium and long-term
borrowings remained at high surpluses and account for
significant proportion, more than 3 times of the total
short-term capital flows, (including short-term loans,

portfolioinvestments, moneyanddeposits). Furthermore,
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FDI inflows witnessed an encouraging shift to processing
and manufacturing industries, (accounting for nearly
70% of total registered capital), investment in real estate
sector declined (only 14.2% of total registered capital).
Positive developments in capital and financial balance
in 2012 showed that the Government’s macro-solutions
to contain inflation and stabilize the macroeconomy
succeeded in boosting investors’ confidence in sustainable
development prospect of Viet Nam’s economy. This
was reflected not only through foreign investors’ active
purchases of shares, stocks and bonds in Viet Nam’s
stock market, both official market and OTC market, with
a total net purchase of USD 1.35 billion, but also through
the success of a number of Viet Nam’s businesses in
issuing bonds in the international market (Vingroup
and VietinBank issued international bonds of USD300
million and USD250 million, respectively).

2.6. Financial and Monetary Developments
Monetary Developments

Total liquidity recovered its increasing momentum in
the context of growing confidence in the banking system,
sharp de-dollarization and gloomy prospects for other
investment channels.

Chart 4: Growth of monetary indicators, 2007-2012
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Total liquidity in 2012 grew at 18.5%, higher than
the 12.1% recorded in 2011 yet substantially lower

than previous years. The recovery in total liquidity

Total liquidity and
total deposits rose
again while credit

to the economy
experienced slower
growth than many
recent years.
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growth was mainly attributed to the SBV’s purchase of
foreign currencies for foreign reserves accumulation in
the context of macroeconomic stability and effective

de-dollarization measures.

High total bank deposit growth and sharp
de- dollarization.

Total bank deposits in 2012 increased by 17.9%,
substantially higher than 12.4% in 2011, proving a
relatively attractive investment channel in 2012. Despite
VND nominal interest rate cuts, real interest rate
remained positive given a sharp reduction in inflation,
especially when other investment channels such as real
estate, securities and gold being gloomy. Moreover, the
reasonably maintained difference between Viet Nam
Dong and U.S Dollar interest rates, along with other
anti-dollarization measures such as narrowing eligibility
for foreign-currency borrowers, requiring higher reserve
requirement ratio for foreign currencies than that for Viet
NamVND, stabilizing exchange rate, etc., contributed
to a sharp reduction in dollarization, which is reflected
in currency composition of 2012 bank deposits. VND
deposit growth as of the end of 2012 was 25.1% y.o.y
higher than that of 14.6% in 2011; while foreign currency
deposits decreased by 11.8%. The proportion of foreign
currency-deposits in total deposits was accordingly
lowered from 19.5% in 2011 to 14.6% in 2012, the lowest
ratio ever recorded.

Chart 5: Growth of deposit by currency types in 2012
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Regarding the deposit breakdown by group of credit
institutions, state-owned banks’ share reduced, while that
of other credit institutions (joint-stock commercial banks,
non-bank credit institutions, People’s Credit Fund,
100% foreign-owned banks, foreign banks’ branches,
joint-ventured banks, financial companies, and leasing
companies) increased slightly. Specifically, deposits at the
state-owned banks (excluding Mekong Housing Bank
and Social Policy Bank) accounted for 44.9% of total
deposits of the whole system; Mekong Housing Bank
and Social Policy Bank accounted for 1.72%; other credit

institutions presented 53.38%.

Chart 6: Deposit constributions Chart 7: Credit constributions
by bank groups in 2012 by bank groups in 2012
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Source: The State Bank of Viet Nam

Credit to the economy grew at the record low level but

compensated by CIs’ investments in government bonds

The remarkably slower demand of the economy
and high inventories caused many challenges for the
banking and credit activities in 2012. The economy’s fund
absorption capacity was lowered due to stagnant sales of
enterprises and less optimistic business prospects. At the
same time, bad debt was likely to rise given enterprises’
weaker financial conditions. The decline trend in
collateral values due to a subdued real estate market made
it difficult for numerous enterprises to meet lending
conditions; commercial banks were more cautious in
lending to contain risk and ensure capital safety. In 2012,

credit to the economy grew by 8.8%, much lower than
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14.3% in 2011. Though recording the lowest growth
rate so far, credit was mainly allocated to stable and
low-risk sectors such as rural, agriculture and exports,
which enjoyed more favorable growth in 2012 than other
economic sectors. In contrast, credit to high-risk sectors
slowed down. Regarding currency composition of credit
to the economy, positive developments were observed
through the end of 2012, in line with the direction of
gradually de-dollarization and shifting from the deposit -
lending relationship to “buy - sell” relationship of foreign
exchange. The ratio of foreign-currency loans to total
loans decreased to 17.5% as of the end of 2012 compared
to 20.0% at end-2011, thanks to the decline in foreign-
currency loans to partly shift to VND loans.

Of total credit to the economy, the contribution from
state-owned commercial banks (SOCBs) slightly increased,
while that from other groups of credit institutions lessen to
some extent. As of end-2012, credit outstanding of SOCBs
(excluding Bank of Social Policy and Mekong Housing
Bank) accounted for 49% of the total credit outstanding
of the economy (2011: 50.03%), Bank of Social Policy and
Mekong Housing Bank 1.91% (2011: 1.59%), other credit
institutions (including joint-stock commercial banks,
joint-venture banks, foreign banks’ branches, 100%
foreign-owned banks, financial companies and leasing
companies) 49.09% (2011: 50.6%).

Chart 8: Growth of credit to the economy in 2012
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In the context of relative high deposit growth but
low credit growth, credit institutions tended to accelerate
investments in risk-free assets, including Government
bonds and treasury bills. Banking system’s net clams to
government increased significantly from 8.6% in 2011 to
40.2% in 2012. As of the end 0f 2012, the proportion of net
claims to government, mainly in the form of investments
in government bonds and valuable papers, to total assets
of the system rose to 6.9% from 5.1% at end-2011.

Interest rates
VND interest rates

VND deposit and lending rates in 2012 fell sharply
in accordance with the SBV’s direction in interest rate
management in the context of sustainably contained
inflation and ample liquidity of the banking system, thus
helping to unwind enterprises’ difficulties and support
the market as guided by Resolutions No.01 and No.02 of
the Government. In 2012, deposit rates reduced by 3-7%
per annum (p.a), lending rates declined by 6-9% p.a to
the pre-global crisis levels in 2007. Notably, since 11 June
2012, the Viet NamSBV has allowed banks to determine
long term deposit rates s at their discretion based on
market demand and supply. As of the end of 2012, the
prevalent interest rates for demand deposits and deposits
with terms less than 1 month were 1-2% p.a, with terms
from 1-12 month 7.8-8% p.a, with terms more than 12
months around 10-11.5% p.a. Almost all commercial
banks strictly complied with deposit caps set by the SBV,
many banks, with relatively abundant liquidity, even set
their rates lower than the caps. The common lending
rates for business were at 12-15% p.a, in which rates for

good borrowers only 9-11% p.a.
USD interest rates

USD interest rates did not fluctuate much, where

USD deposit rates remained relatively stable, USD

VND interest rates
were cut sharply
and continuously,
where USD interest
rate relatively
stable.
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in the interbank
money market
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lending rate lowered somewhat in the last months of the
year. USD deposit rate complied with caps imposed by
the SBV, prevalent at 1.8-2% p.a for individuals and 0.5%
p.a for economic organizations as of the end of 2012.
Consistent with the SBV’s direction in lowering interest
rates and in line with VND interest rates, USD lending
rate tended to fall slightly by about 0.5-1%, rendering
short term and medium-to-long term lending rates

prevalently at 5-7% p.a and 6-8% p.a, respectively.

Chart 9 : Deposit and lending interest rates, 2012
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Interbank money market

Transaction volume declined

The total volume of VND loans and deposits in the
interbank market was VND 5,899 trillion, down by VND
997 trillion (equivalent to 17%) compared to 2011. Such
contraction primarily happened in the few last months
of the year after the SBV issued Circular No. 21/2012/
TT-NHNN on tightening deposit and lending activities
in the interbank market that made CIs more cautious in
interbank transactions. Besides, CIs’ excessive liquidity
at the end of QII and at early QIV reduced the need to
transact in the interbank market and put the market
average transaction rate in a continuous downward trend.
While the transaction volume in VND declined, the total
amount of USD transactions in the interbank market
reached VND 4,128 trillion, up by VND561 trillion or an

increase of 13.5% compared to 2011.

THE STATE BANK OF VIET NAM
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Regarding terms/maturities, most 0of 2012 interbank
transactions were conducted with terms below 1-month,
especially overnight. The turnovers of overnight
transactions for the whole year in VND and in USD were
VND2,407 trillion and VND1,895 trillion, equivalent to
40% and 46% of the total transaction volume in 2012,

respectively.
Interbank rates dropped sharply

Average interbank rates in the first quarter of 2012
were still at high level compared with end-2011. Average
overnight rate varied from 10.94% p.a to 14.50% p.a,

other terms’ rates also higher than end-2011 figures.

However, from QII on, interbank rates dropped
sharply and followed a downward trend until November
2012. Though the seasonal effect prior to Tet holiday
helped pick up the average interest rates in December,
average interest rates at the year-end were still much
lower than those at the beginning of 2012; overnight
rate was down to 3.54% p.a in December from 14.5% p.a
in January. The downward trend in interbank average
interest rates for all terms in 2012 reflected the banking
system’s ample liquidity throughout the year.

Chart 10: VNIBOR interest rate in 2012
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The average USD interbank rates also shared a

gradual downward trend over months. The average

19

ANNUAL REPORT 2012



20

THE WORLD AND VIET NAM’S ECONOMIES

overnight rate decreased from 0.75% p.a in January to
0.25% p.a in December, 1-month rate from 1.91% p.a
to 0.69% p.a. Average rates for other terms declined
significantly compared to those at beginning of the year,
except for the average 12 month rate being relatively

stable without much fluctuation over months.
Forward sale and purchase of valuable papers

In 2012, forward purchase of valuable papers
among ClIs, foreign banks’ branches in the inter-bank
market in VND and in USD (converted to VND) reached
VND 63,402 billion and VND 8,748 billion, respectively.
Although this activity only accounted for a smaller
proportion than lending and deposit activities (1.08% for
VND and 0.2% for USD) with not many players, it became
increasingly popular, contributing to the diversification
of CIs’ activities in the interbank money market and
market efficiency improvement. Regarding to interest
rates, interest rates for valuable paper purchases in the
inter-bank market in 2012 generally moved in the same
trend with those for lending and deposit activities in the

inter-bank market.

THE STATE BANK OF VIET NAM

Changes in inter-bank market management

For the purpose of enhanced transparency and
information disclosure, and effectiveness and safety in
the inter-bank market activities toward international
standards, SBV promulgated Circular No.21/2012/TT-
NHNN dated 18 June 2012, regulating operations of
lending, borrowing; term purchase and sale of valuable
papers among ClIs, foreign banks’ branches. This
Circular is a replacement of the former Regulation on
lending among ClIs issued together with Decision No.
1310/2001/QD-NHNN. The introduction of Circular
No.21 with stricter rules on activities of Cls, foreign

banks’ branches in the inter-bank market, for example,
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conditions for borrowing in the market, lending and
borrowing principles, transaction periods, interest
rates, payment/settlement methods, provisions, etc.
exerted positive impacts on the inter-bank market.
Interest rate level was lowered, market operations
became more ordered, safe and sound, NPLs problem
mitigated, the occurrence of contagion risks in the
whole banking system was avoided, and the regulation

and supervision of SBV enhanced.

Besides, in 2012, SBV improved market
information collection, enhanced the quality and
timeliness of interbank market information, and
closely monitored the activities of all members in the

market for the purposes of market management and

active intervention when necessary.

Foreign Exchange Market situation

The foreign exchange market remained stable. For the
whole year, average exchange rate was maintained around
20,828 VND/USD; average exchange rate of commercial
banks decreased by 0.92%; exchange rate in the parallel
market increased by 1.61%. Positive movements in supply
and demand for foreign currency facilitated exchange
rate stabilization. Credit institutions tended to record net
buying from customers and indirect investors. Legally
eligible needs of individuals and enterprises for buying
and selling foreign currencies were fully satisfied. SBV also
purchased a large amount of foreign currencies from the
banking system to accumulate foreign exchange reserves.
From the last half of February, foreign exchange selling
rates in the parallel market strictly followed the selling rates
offered by commercial banks, which showed that foreign
currency transactions of individuals and institutions were
mainly conducted through banking system, trading in
parallel market was limited, and speculation decreased

dramatically.

Foreign Exchange
Market was stable,
liquidity improved
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Small fluctuations in foreign exchange rate were
observed in March 2012 when SBV decided to narrow
the foreign exchange position from +/-30% to +/-20%,
or in early June 2013 when foreign currency demand of
importers, especially petroleum corporations, increased
sharply. These were temporarily fluctuations, however,
and the market was brought back to stabilization few
days later. This was an obvious evidence of stability in

demand, supply and market sentiments.

Chart 11: USD/VND exchange rate developments in 2012
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Positive developments in the foreign exchange
market last year were mainly attributed to several factors.
First of all, synchronous measures of the government and
of the SBV achieved the objectives of curbing inflation,
stabilizing macro-economy, and reducing dollarization,
hence strengthening confidence in Viet Nam Dong.
Measures taken by the SBV included: (i) making a
commitmentfrom thebeginningoftheyear (ii)facilitating
export credits, limiting trade deficit in order to maintain
foreign exchange supply-demand balance; (iii) managing
interest rates in consistence with macroeconomic
developments with a reasonable interest rate differential
between Viet Nam Dong and U.S Dollar holdings,
which limited organizations and individuals’ foreign
currency speculation and hoarding; (iv) strengthening
gold market management to strongly reducing gold

speculation and smuggling activities, thereby mitigating
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negative impacts on the foreign exchange market; (v)
closely coordinating with the Ministry of Public Security
and other authorities in restraining, detecting and
punishing cases of illegal trading of foreign currencies. In
addition to the government’s measures, the ample supply
of foreign currencies in 2012, especially the trade balance
recording a large surplus for the first time in many years
owning to strong export growth, and better surpluses in
current transfers and capital account, as compared with
previous years, helped maintain stability in the foreign

exchange market.
Gold price developments

Domestic gold price generally followed the world
price developments. As of the end of the year, domestic
gold prices increased by 6.4%, lower than the 15.9%
increase in 2011. Regarding the market trend during the
year, the domestic gold price fell in the first 7 months of
the year and rebounded strongly since August, peaking
at VND 48.26 million per tale. It could be said that the
management of the gold market in 2012 achieved some
positive results in terms of the SBV’s macro-management
perspective. Although domestic gold prices and the
world gold prices fluctuated upward strongly in latter
months of the year, as the SBV implemented measures
to manage the gold market in accordance with Decree
No. 24/2012/ND-CP, purchases of foreign currencies
for gold smuggling was limited. The exchange rate, the
foreign exchange market and the macro-economy were,

therefore, not destabilized.
Securities market

Securities marketin 2012 bounced backin 2012 with
positive growth of stock prices and transactions value,
leading to an expansion of market scale. Compared to end-
2011, VN-Index rose by 17.69% to 414, HNX-Index fell

by 2.81% to 57. The average transaction value increased:

Despite the world
gold price hikes

in the latter
months of the year,
exchange rate and
macroeconomic
stability was not
affected thanks

to Government’s
measures of

gold market
management
under Decree No.
24, the increased
differences between
and domestic gold
prices.

Securities market
rebounded due
to stable macro-
economy.
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governance and
financial capacity
to implement

the Credit
Institution System
Restructuring Plan
and cope with
increased risks.
The profitability of
banks fell sharply.
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HSX reached VND 895.57 billion/session, an increase of
38.21% compared to VND 648 billion/session in 2011;
HNX reached VND 434.13 billion/session, an increase of
13.65% compared to the VND 382 billion/session in 2011.
The value of listed stocks increased by 55.03%, market
capitalization was equivalent to 26% of GDP, compared
to 13.03% and 20% of GDP in 2011, respectively. On the
primary market, auctions of government bonds were
buoyant with high volume and value of successful bids.
Investors were mainly commercial banks. The rebound
of the securities market was mostly due to the gradually

stabilized macro-economy.
2.7. Activities of Credit Institutions

Implementing the Credit Institution System
Restructuring Plan for the 2011-2015 period approved
by the Prime Minister (Credit Institution System
Restructuring Plan), the number of CIs and foreign
bank branches in 2012 decreased, banks started to pay
more attention to improving bank governance, financial
capacity and prudential ratios. Systemic liquidity risk
was significantly mitigated. Credit risk, however, tended
to increase given economic difficulties and sharply

diminished profitability of the banking system.

The focus on strengthening governance of CIs was in line

with the Credit Institution System Restructuring Plan.

The number of credit institutions decreased in
2012 due to bank consolidation and mergers during
the implementation of the Plan. As of the end of 2012,
the banking system consisted of 5 state-owned banks
(including 4 fully equitized banks), 34 joint stock
commercial banks, 02 policy banks (Social Policy Bank
and Viet Nam Development Bank), 49 foreign bank
branches; 5 banks with 100% foreign capital; 4 joint

venture banks, 50 representative offices, 18 finance
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companies, 12 financial leasing companies; 1 central
people’s credit fund and more than 1.000 local people
credit funds. The network of credit institutions covered
not only the domestic market, but also made great strides

in expansion to international market.

Figure 1: Credit Institution System in Viet Nam
(as of 31 December 2012)

No. Type 2011 2012
1  State-owned commercial banks 5 5
(Equitized State-owned commercial banks) 3 4

2 Social Policy Bank 1 1
3 Development Bank 1 1
4 Joint Stock Commercial Banks 37 34
5 Joint Venture Banks 5 4
6  Branches of foreign banks 53 49
7 100% foreign-owned banks 5 5
8 Non-bank Credit Institutions 30 30
9  Financial Companies 18 18
10 Financial leasing companies 12 12
11 Central people’s credit fund 1 1
12 Local people’s credit funds 1,095 1,032
13 Micro-finance Institutions 1 2

Source: The State Bank of Viet Nam

Although Viet Nam’s credit institutions focused
on improving financial as well as governance and
administration capacities, some credit institutions
revealed many weaknesses, especially in risk management.
This was one of the reasons leading to various difficulties
and challenges facing the banking system in 2012. Thus,
the SBV urgently directed credit institutions, foreign
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bank branches to review their organizational and
personnel structures to ensure compliance with the Law
on Credit Institutions in 2010, with an acknowledgement
that the continued improvement in personnel structure,
management and governance capacity are an important
issue to be strictly addressed during the implementation

of the Credit Institution System Restructuring Plan.

In implementing the Credit Institution System
Restructuring Plan and address increasing risks in the
business climate, efforts were made by credit institutions
and foreign bank branches to strengthen their financial
capacities. The total chartered capital of the system
reached 392.15 trillion dong, up by 11.29% from end-2011
even though this was the lowest growth in recent years.
The total own capital of banks in the system increased
slightly by 8.9% y-o-y to 425.9 trillion dong at end- 2012.
The total assets of the banking system amounted to
5,085.7 trillion dong, up by 2.54% end- 2011.

Figure 2: Assets and Capital of Credit Institutions

Total Assets Equity Charter Capital
Trillion ~ 4%  Trillion +%  Trillion +%
dong dong dong
SOCBs 2,201,660 11.8 137,268 187 111,550 28.1
JCBs 2,159,363 -45 183,139 63 177,624 8.1
JVBs, foreign banks 555414 1.6 92554 68 76138 2.8
Financial companies, 154,857 -84 10,767 -24.1 24,815 -1.1
leasing companies
Collective Cls 14,485 187 2,254 37 2,025 0
Total 5,085,780 2.5 425982 89 392,152 11.2

Source: The State Bank of Viet Nam

Given difficulties in banking business, higher risk

provisioning and provision-funded NPLS resolution,
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income-expense differences was widened, leading
to a decrease in the system’s ROA and ROE. Of the
whole system, ROA and ROE declined from 1.00% and
11.88% at year-end 2011 to 0.62% and 6.31% at year-
end, respectively. The capital adequacy ratio (CAR) of
the system ranged from 13.5% to 14.5% in 2012, and
reached 13.75% in December 2012 compared to 12.92%
at year-end 2011. The loan-to-deposit ratio of the system
was 89.36%, of SOCBs and JSBs 96.77% and 70.01%,
respectively, reflecting a significant decrease from
previous years’ figures. The ratio of short-term deposits
to medium-term and long-term loans of the whole system
at year-end 2012 was 17.16%.

Figure 3: Selected Operational Indicators of CIs
In %

Ratio of
Capital ST capital Loan-to-
ROA ROE Adequacy used for Deposit Rati
Ratio MTandLT —cPOStRato

loans

SOCBs 079 10.34 10.28 2145 96.77
JCBs 0.49 5.10 14.01 17.60 79.01
JVBs, foreign banks ~ 0.92 4.50 27.63 -2.03 90.07
Financial -0.76  -13.88 9.25 17.59 126.28
companies, leasing

companies

Collective Cls 1.53 8.00 38.83 -1.01 94.58
Total 062  6.31 13.75 17.16 89.35

Source: The State Bank of Viet Nam

Liquidity risk of the system mitigated drastically
compared with 2011, but credit risk heightened given

economic difficulties

Credit risk: Nonperforming loans tended to rise

compared with the previous year given economic
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difficulties and increasing number of distressed and
bankrupted enterprises. However, NPLs experienced
remarkably slower growth in later months of 2012,
thanks to proactive measures of credit institutions in
reviewing and evaluating credit quality and borrowers,
making loan classification and provision as required,
and promptly resolving bad debts through disposition of
collaterals, utilization of provisions to resolve bad debts,

debt disposal, etc

Liquidity risk: Credit institutions’ liquidity in
2012 improved significantly, maintaining bank solvency
and avoiding bank runs, then ensuring security and
social stability. Weak banks were closely controlled and
monitored by the SBV. Overall, systemic risk and threat

of system failure were eliminated gradually.



Part II - The SBV’s performance

To realize the Government’s Resolution 01 and
Resolution 13, the SBV put into place a wide range
of solutions to address dificulties, promote business
activities and support market development while
ensuring contained inflation, stabilized macroeconomic

conditions, and social security.

1. Monetary Policy Management

As guided by the Prime Minister, the SBV issued
Instruction 01/CT-NHNN dated 13 February 2012 on the
implementation of monetary policy and safe and sound
banking system in 2012. Accordingly, the SBV set targets
in 2012: “To conduct monetary policy on a prudent and
flexible basis, combining harmoniously with fiscal policy
in order to stabilize monetary market, ensure the system
liquidity, control total liquidity and credit growth at an
appropriate level, lower interest rates to reasonable level in

accordance with macroeconomic developments”.
Significant policy rate cut

In 2012, the SBV conducted interest rate policy
flexibly to macroeconomics and monetary market
developments. From the beginning of the year, given
decreasing inflation forecast, in order to guide the
market, the SBV targeted to decrease interest rates to
9-10% p.a by the end of 2012, and scheduled to reduce it
by 1% per quarter on average. In fact, due to inflation fall
on a rapid and relatively steady trend while the economic
performance is in difficulty, the SBV considerably
cut down policy interest rates and VND-deposit rates
ceiling to enable banks to reduce their lending rates,
facilitate credit expansion and help enterprises deal with
difficulties.

Particularly, there were 6 times of policy rates

cuts (refinancing rate from 15% to 9% p.a, discount rate

THE SBV’S PERFORMANCE .

Tight, prudent and
flexible monetary
policy to control
credit growth rate
around 15-17%
and total liquidity
growth around
14-16%.

29

ANNUAL REPORT 2012



. THE SBV’S PERFORMANCE

30

from 13% to 7% p.a, overnight lending rate in interbank
electronic payment from 16% to 10%); 5 times of cutting
ceiling on VND deposit rate (ceiling on demand and
1-month deposit rate from 6% p.a to 2% p.a; 12-month
deposit rate from 14% down to 8% p.a), allowing banks
themselves to set their deposit rates for longer maturity

based on market supply-demand relation since 11 June.

In addition, efforts to lower lending rates continued
to be geared up in the second quarter. Since May, the SBV
set ceiling on short-term VND lending rate applicable
to key economic sectors, namely agriculture and rural
areas, export, supporting industries, SMEs and high-tech
companies'. Ceiling rate was also reduced from 15% p.a
to 12% p.a to make it consistent with declining trend
of VND deposit rate ceiling®. The SBV also encouraged
banks to cut down interest rates of their existing loans to
15% p.a, which helped ease pressure on enterprices and

enable themselves to expand credit.

Flexible management of OMOs in line with market

supply-demand relation

In 2012, OMOs were flexibly managed on a prudent
basis to support and regulate VND liquidity in the system,
contributing to stabilize monetary market, and realize the
monetary policy targets as guided by the Government.
Accordingly, OMOs were carried out in both valuable
paper purchases and SBV’s bill sales; interest rates are

reduced in line with monetary policy targets.
Valuable paper auction

In 2012, in order support liquidity to credit

institutions, the SBV auctioned to buy valuable papers of

' VND short-term ceiling lending rate applicable to high-tech companies is
effective since 24/12/2012.

? People’s Credit Fund and Micro Finance Institutions are allowed to
set VND short-term ceiling lending rate 1% higher than other credit
institutions.

THE STATE BANK OF VIET NAM



7, 14 and 21-day maturity, of which 7-day maturity is the
most popular, bidding rate was reduced from 14% p.a to
7% p.a; bidding method is either volume-based or price-
based one. In the liquidity redundancy, SBV’s purchase of
valuable papers in 2012 fell significantly in the numbers
of sessions, participants, bidding volume and successful

bids which value VND 1,500 billion/session on average.
SBV bill selling

In order to regulate liquidity in the system,
contribute to curb inflation and sterilize USD purchases
to build up the foreign reserves, in 2012, the SBV issued
SBV’s 28, 56, 91 and 182 - day bills at some times (from
15 March to June and during the last quarter). Bill’s rates
were falling gradually in line with market rate trend with

average transaction volume of 2,203 billion dong/session.

Flexible employment of refinancing tool to support

liquidity to credit institutions

In 2012, refinancing tool was coordinated with
other monetary policy tools in a flexible and prudent
manner in order to stabilize monetary market, ensure
liquidity of credit institutions. Accordingly, the SBV
focused on refinancing operations to provide short-term
liquidity support to credit institutions before Nham Thin
Tet holiday, when funds demand jumped up, to stabilize

monetary market.

Maintaining VND and foreign currency required

reserves in stable monetary market condition

In stable monetary market and contained inflation
conditions, the SBV continued to keep VND-deposit
required reserves at low levels and foreign currency
deposit required reserves unchanged. Specifically, it was
3% for VND demand and less-than-12-month deposits,

1% for more-than-12-month deposit. For the latter, it
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was 8% and 6%, respectively. It was 1% for abroad credit

institutions deposit.

Flexible measures to control credit, synchronous
and determined solutions to enterprises difficulties
and market development

As inflation was sustainably contained while
market’s purchase power declined, the SBV expanded
credit but guaranteed the systemic safety and soundness.
Right from the beginning of the year, the SBV set the credit
growth ceilings to credit institutions groups and may
consider to adjust them based on performance evaluation
and credit expansion capability of credit institutions.
Credit to discouraged areas to total outstanding credit
was limited by the SBV less than 16% (after removing
some borrowers out of the discouraged areas to reflect the
new market conditions). Besides, in order to keep foreign
currency credit at a reasonable level and in line with the
Government direction on fighting against dollarization
in the economy and stabilizing forex market, the SBV
continued to narrow demand for foreign currency
loans by issuing Circular No. 03/2012/TT-NHNN dated
8 March 2012 on foreign currency lending by credit
institutions, foreign bank branches to resident borrowers
which was effective since 2 May 2012. In addition, the
whole credit institution system put into place measures
to solve problems of business enterprises to echo the
SBV’s call, such as: decreasing lending rates and saving
expenditures to enable credit expansion; reviewing and
evaluating debt service ability of the borrowers to help
them repay their loans; restructuring payment schedule
for borrowers with asset damages which make them
deep in financial difficulties; providing advisory services
and support to enterprises which have potentials and
marketable products but in financial distress to borrow

from banks for their business development.



2. Foreign Exchange Management

Stability-targeting management of exchange rate
and forex market

From the beginning of the year, the SBV Governor
proactively announced exchange rate management
direction with 2-3% fluctuation range in 2012 in order to
manage VND depreciation expectation. Average inter-
bank exchange rate and the SBV’s foreign currency
purchasing rate were managed toward stability target.
The SBV’s foreign currency buying-selling opperations
were flexibly carried out to guide banks’ transaction
rates, support market liquidity, build up the state
foreign exchange reserves. Additionally, the SBV put
into place various measures to better regulate forex
market in order to gradually shift foreign currency
deposit-lending relationship to the selling-buying one,
to decrease dollarization and increase confidence in
VND, such as: narrowing domestic borrowers of foreign
currency, tightening foreign currency position limit of
credit insitutions, foreign bank branches.... Besides, the
SBV also coordinated with other relevant authorities to
strengthen the regulation, monitoring and supervision
over foreign currency and gold markets and to strictly
deal with violations. The SBV also implemented
synchronous solutions to step-by-step restructure
gold market and fight against “goldenization” in the
economy, which helped stabilize exchange rate and

forex market.
Initial successes in gold market regulation

As guided by the Political Bureau and the
Government in gold market regulation, the SBV
developed and submitted to the Government to issue
Decree No. 24/2012/ND-CP dated 03 April 2012 to
replace Decree No. 174/1999/ND-CP on gold market
regulation, and issued other regulations to guide its

implementation. The SBV terminated gold deposit and
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lending activities of credit institutions and implemented

synchronous measures to regulate gold market.

The SBV put in to place the SBV’ monopoly
mechanism to produce gold tael through using SJC
gold brandname and required SJC Company Ltd to
process gold tael for the SBV. The SBV issued Business
license on gold trading to elligible enterprises, while
actively coordinated with the Provincial and Urban
People’s Committee, Ministry of Security, Ministry of
Industry and Trade to regulate gold tael trading of credit
institutions and companies licenced by the SBV ... These
measures possitively regulated the domestic gold tael
market, and limited gold tael smuggling, which helped

stabilize exchange rate and forex market.

Management of State foreign exchange reserves on
a safe, liquid and profitable basis

Management of State foreign exchange reserves in
2012 continued to perform in a safe, liquid and profitable
manner. As a result, together with forex market and
exchange rate management in line with foreign currency
demand-supply relation, increased regulation over gold
market, subdued dollarization and contained trade
deficit, the SBV purchased a large volume of foreign
currency to build up the state foreign exchange reserves,
which enhanced the market confidence in the SBV’s

policies.

Effective management of current account and
foreign currency transactions

In 2012, foreign currency attracting policies
remained open and consistent with the international
integration trend. Foreign currency payment network
developed nationwide. Hence, despite of global and
domestic difficulties, remittances to Viet Nam were still
stable as an important foreign currency source to offset

trade deficit. Besides, supervision and consolidation of



forex activities was continuously implemented to detect
violations in time. The SBV cooperated with relevant
Ministries to supervise and punish forex violations,
gradually tamed dollarization in the economy and
stabilized forex market. Additionally, the SBV issued
regulations to improve the foreign exchange legal
framework on foreign currency cash trading, which
helped residents with legal demand of foreign currency

buy foreign currency cash when they go abroad.

Capital transaction management to ensure the

safety and soundness of balance of payment

In 2012, the SBV gradually implemented policies to
prudently regulate capital transactions, based on closely
supervising capitalin-outflows,analyzing capital structure
and its implications on the economy and financial system
to study, develop appropriate management policies to
mitigate adverse impacts of capital flows, especially short-
term ones. Apart from flexible management of exchange
rate and employment of long-term measures to decrease
trade deficit, increase foreign exchange reserves, close
supervision of capital in-outflows helped relieve pressure

on forex market, improve macroeconomic stability.

3. Financial Stability
3.1. Banking Supervision and Monitoring

In 2012, the SBV performed its duties in banking
monitoring and supervision, making policies, licensing,
anti-money laundering, handling complaints and
denouncement, and carried out an important mission
which is restructuring credit institution system under
Decision No. 254/QD-TTg of the Prime Minister to
approve the Plan to restructure credit institution system
in 2011-2015. Having made many innovations, SBV’s
supervision recorded positive results in improving the

effectiveness and efficiency in the state management at
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the Central level to provincial/local level, re-establishing
principles and disciplines in banking area, accelerating
the process to make banking system healthier, which

made monetary policy management more effective.
Monitoring and supervision

The SBV carried out 744 supervision missions in
total, including 22 missions over legal entities, 6,764
recommendations to credit institutions and foreign bank
branches. For each legal entity, supervision method was
overall and comprehensive, combining compliance-

based and risk-based supervision.

As a result, there were several outcomes, namely:
(i) financial assessment of each credit institution,
(ii) identifying their popular and material risks and
weaknesses to recommend corrective measures and
solutions to restructure credit institutions, especially
weak banks, and (iii) detecting and strictly handling
legal violations. To monitor risks, (i) supervision mostly
focused on closely scrutinizing business opperations,
liquidity, compliance to prudential ratios, credit growth
compared to its set limit; (ii) topical supervisions were
undertaken in some risky areas; (iii) information system
was developed to monitor business operations of abroad
subsidiaries and branches of Viet Nam credit instiutions;
(iv) risk warnings; (v) some commercial banks under
restructuring process were supervised and monitored.
Supervisory findings and recommendations played an
important role in improving banking regulations, policies
towards promoting safety and soundness and directly

supporting the system restructuring process.

To pave theway for theradical renovation of banking
supervision, including early warning risks in banking
opperations, the SBV continued to carry out Project
“Off-site supervision information system”, revised and

supplemented statistical reporting mechanism, developed



supervisory criteria sets and ratios and advanced
methodology in line with international standards
and practices. Reporting forms, analyzing criteria
were gradually improved towards early risk warning.
Information processing continued to be undertaken to
serve the manangement of People’s Credit Fund system,
and Project “Off-site supervision information system”,
which was a precondition for a radical reform of banking

monitoring and supervision.
Licensing management

The SBV strengthened the licensing management
for the establishments of credit institutions, foreign bank
branches, network expansion to closely monitor their
business sizes, limit their risks and actively support the
system restructuring. In 2012, no license was granted to
new credit institutions, foreign bank branches, except one
micro-finance entity. Newly established bank branches
were mainly targeted to the development of agricultural
and rural areas and to the ensured national defense and

security.

The implementation of Credit Institution
Restructuring Plan in 2011-2015 period

The implementation of Credit Institution System
Restructuring Plan in 2011-2015 period, issued under
Decision No. 254/QD-TTg of the Prime Minister, was
well kept on track by the SBV.

In particular: (i) the SBV evaluated and identified
09 commercial banks to be priotized for restructuring.
Accordingly, there was a merger among three banks, a
bank’s acquisition of another, a potential accquisition
of one bank by one credit insitution, and approvals of 2
banks’ self-restructuring plans. The only remaining weak
bank was being restructured under the SBV’s measures

in comformity with the above-mentioned Plan and
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legislative regulations on a prudent and risk-controlled
basis; (i) During the restructuring process, there was
a combination of timely liquidity support by the SBV
and close monitoring and supervising of weak banks to
ensure the systemic safety and soundness; (iii) the SBV
also actively guided credit institutions to implement
measures to improve their financial health, focusing on
encouraging them to increase their charter capital and
resolving bad debts by requesting them to actively review
and re-evaluate credit quality and borrowers, and make
loan classification and loan provisioning complied to
law; to immediately implement measures to resolve NPL
by themselves such as handling mortgages, using loan
provision to solve bad debts, loans disposal...; (iv) For
People Credit Funds, the SBV requested their branches
to review the funds’ implementation of Instruction No.
57/CT-TW of Political Bureau as the basis to restructure
the system.

Anti-Money Laundering

In 2012, the SBV continued to collect, analyze
and transfer information or files relating to anti-money
laundering and combating the financing of terrorism
(AML/CFT) to competent investigation bureaus; support
investigation, prosecution and judgment of the criminals;
act as the Standing Office of the AML/CFT Steering
Committee in the period of 10/2012 - 06/2013 and
implement the Government’s commitments to Financial
Action Task Force (FATF). The SBV cooperated with
other relevant agencies to submit to the National
Assembly for the approval of the Law on AML (Law No.
07/2012/QH13 dated 18 June 2012), acted as the leading
agency in drafting the Decree on the implementation of
the Law and the Prime Minister’s Decision on the value
of high value transactions, signed the Memorandum
of Understanding on the AML information exchange
between the SBV and the National Bank of Cambodia.



APG Typologies Workshop 2012 was successfully held in
Ha Noi by the SBV.

3.2. Deployment of Financial Sector Assessment
Program (FSAP)

In July 2012, the Prime Minister appoved the FSAP
Plan which was jointly implemented by the WB and the
IMF. The SBV was assigned to lead and coordinate with
related Ministries to prepare and implement the program.
The FSAP was to comprehensively and detailedly evaluate
the national financial sector with two key components,
namely stability assessment carried out by the IMF, and
the WB’s evaluation of development and development

needs of the financial sector.

In particular, the program had three main
targets: (i) consolidating Viet Nam financial system by
identifying strengths, weaknesses and threats; evaluating
the needs for technical cooperation and development; (ii)
transfering expertise and the best practices to ministries
in financial sector; (iii) promoting financial sector
reform by designing policy responses to better stabilize
the financial system; making policy recommendations
to strengthen the contribution of financial sector to the

socio-economic developments.

The FSAP was carried out in four main phases,
including: (i) prepation and self-assessment; (ii) official
assessment; (iii) outcomes review and reports approval; (iv)
continued self-assessment, updating and implementing
the recommendations. In 2012, the SBV coordinated with
WB/IMF and concerned ministries to complete Phase
2, focusing on three key areas, namely banking, capital
market and insurance. Apart from the above-mentioned
official assessments, WB/IMF also cooperated with Viet
Nam in evaluating housing finance, which has a strong

relation with the financial system stability.
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On the basis of detailed evaluations in Phase 2
(including compliance assessment of international
standards, practices on financial infastructure, governance
and monitoring banking, securities and insurances;
macroprudential supervision framework, financial safety
network, crisis handling...), the WB/IMF experts made
specific recommendations for each area together with a
comprehensive financial sector reform schedule. These
recommendations will be discussed in the next phase of the
Program and the WB/IMF will provide technical supports

to help Viet Nam realise them in the incoming future.

4. Legislation

In 2012 SBV finalized the two draft laws including
the Law on Deposit Insurance and the Law on Anti-
Money Laundering and obtained approval from the
National Assembly, the 3rd Session of the 13th National
Assembly on June 18, 2012 which came into effect
from January 1, 2013. The issuance of the Law on
Deposit Insurance helped improve legal framework for
deposit insurance, protect lawful rights and interests of
depositors and ensure safe and sound development of
credit institutions. Similarly, the new Law on Anti-Money
Laundering helped develop a uniform legislation basis
for anti-money laudering activities, meet requirements
of international integration process and fullfiling Viet
Nam commitments on AML. In addition to that, SBV
was assigned by the Government to lead the drafting of
the Ordinance amending and supplementing a number
of articles of the Ordinance on Foreign Exchange and
submitted it to the Government and consequently to
the Standing Committee of the National Assembly for
approval, tentatively to be issued in 2013. In 2012, SBV
also submitted to the Government for issuing three other
decrees, including: Decree No. 24/2012/ND-CP dated
April 03, 2012 on management of gold trading; Decree
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No. 40/2012/ND-CP dated May 02, 2012 on banknote
issuance, maintenance and transportation of precious
assets and valuable papers within SBV system and
among credit institutions and foreign banks’ branches;
and Decree No. 101/2012/ND-CP dated November 22,
2012 on non-cash payment. In collaborating with other
ministries, entities and individuals nationwide, SBV
actively participated in revising the 1992 Constitution as
a result of a comprehensive review of its implementation
results in the banking sector and prepared proposals and

recommendations to the draft revised Constitution.

To implement Decree No. 01/NQ-CP of the
Governemnt dated January 03, 2012 on guidelines
to the socio-economic development plan and budget
estimation for 2012, SBV issued 39 circulars focusing
on such key areas as regulating interest and exchange
rates mechanisms, monitoring gold trade, guiding
implementation of the 2010 Law on SBV and the 2010

Law on Credit Institutions.

In order to ensure consistency in bankinglegislation
SBV reviewed and announced the list of 100 legal
documents issued by SBV Governnor since 1997 and no
longer effective, at the same time, it declared null and
void 123 legal documents which were not appropriate

and not applicable in practice.
Strengthening compliance with banking regulations

To strengthen compliance with banking regulations,
in 2012 SBV implemented the following key tasks: (i)
Review active legislative papers; (ii) Enhance monitoring
of law enforcement to report to the Ministry of Justice on
the banking law enforcement in 2012, especially Law on
Negotiable Instruments and Law on Bankruptcy of credit
institutions; (iii) Provide active legal assistance to credit
institutions and other enterprises under SBV supervision

in accordance with existing regulations, contributing to
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sound performance of the credit institutions system; (iv)
Disseminate and educate public on legal knowledge, raise
awareness of the Law on Deposit Insurance and the Law
on Anti-Money Laundering. Besides, SBV made public
outlines of new laws and decrees of the Government,
actively announce to public various circulars issued by
itself and coordinated closely with media agencies in
disclosing and disseminating the Socialist Party and the
State legal documents, guidelines and policies, especially
those relating to the policies on interest rates, credit,

exchange rates, foreign currencies and gold, etc.

5. Issue and Vault
Cash issuance and management

Considering macroeconomic indicators, projected
cash/total liquidity proportion and others, the SBV
developed 2012 banknote printing plan. By making plan
and managing in an active and timely manner, the SBV
accommodated needs of the economy both in volume
of banknote, denomination structure and national cash
reserves requirement. Sustainable currency circulation
was maintained by efficient cash management which was
conducted in line with regional and provincial socio-
economic developments, helped to avoid partial excess
or shortage of cash in circulation. Where substantial
unexpected shortages in commercial bank(s), province(s)
or in high time of cash operations, SBV extended its
timely supports to institutions with high cash volume
to resolve problems or provide necessary means of
transportation, collection and delivery. At the same time,
the SBV’s branches were instructed to provide additional
cash operation to meet the demand of cash, especially

where many ATMs were installed, etc.

In 2012, the SBV obtained the Prime Minister
approval on suspending 10.000 VND and 20.000VND

cotton-based denominations from circulation to unify
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substance of VND banknotes and improve banknote
counting, sorting, destruction and retrieving unfit
banknotes, issuing new ones into circulation. The SBV
continued to upgrade and build new vaults, especially
regional ones to reduce the pressure on cash reservation

and safety in transportation to SBV’s branches.
Vault security

Safety and security in assets reservation, collection,
delivery and transportation was enhanced with the
well-coordination of safeguarding units and supports
of advanced equipment, modern transportation
and strengthened information system. Most of cash
transportation and escort vehicles of the SBV were
equipped with monitoring system with Global Positioning
System - GPS to closely keep tracks of the journey and
timely resolve any incidents that might happen. In 2012,
the SBV completed the Project on centralization of
SBV issue and vault management which was piloted in
some provincial and municipal branches, proven to help
promote efficiency of SBV guidance and regulation. New
regulations on vault operations and cash management
were promulgated and timely amended in accordance
with applicable laws and practices. Shortcomings in
related workflows and risks to vaults safety have been
detected and timely monitored, lessons learnt from
those were disseminated to the whole system for early
prevention. The SBV continued to organize training
courses to build capacity for cash and treasury staffs for

the whole banking system.
Anti-counterfeiting measures

The SBV continued its on-going Project namely
Promoting Efficiency of Counterfeiting Prevention
Measures in the banking and national treasury
systems and its co-operation with relevant agencies on

counterfeiting prevention measures, conducting public

THE SBV’S PERFORMANCE .
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Electronic payment
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in a stable and

safe manner,

well supporting
payment demand
of the economy,
contributing to

the acceleration of
payment speed and
developing non-
cash payment.
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awareness promotion on how to realize genuine notes
through means of public media and on SBV’s website.
Thus, the volume of counterfeiting money detected and
confiscated in banking system and in criminal cases has

been declined significantly in recent years.

6. Banking Technology and Payment
The modernization of payment system

By end-2012, the Interbank Electronic Payment
System (IEPS) had been connected to 66 units of the
SBV, 478 units of 95 credit institutions (01 member less
in comparison to end-2011 because of the merger of 02
commercial banks); in 2012, about 28,000 transactions
were processed through IEPS with the total value of over
VND 39,500 bil. (an increase of 22.9% in volume and the

decrease of 0.8% in value compared to 2011).

Chart 12: Transaction volume of the systems, 2007-2012
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Source: The State Bank of Viet Nam

The Electronic Clearing and Settlement System
(ECSS) was deployed in 58/63 provinces and cities, and
included 1,000 members. Due to economic difficulties
during 2012, there was a decline in both volume and
value of transactions processed through ECSS compared
to 2011; the total value of transactions was VND 1,573
bil. with the total number of 5.466 mil., decreased by
8.4% and 7.1%, respectively compared to 2011.
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In 2012, in developing the Central Switching
Center project under the roadmap approved by the
Prime Minister, the ATM/POS connection of VNBC
member banks was switched to Banknetvn system.
Plan to merge Banknetvn and Smartlink was prepared
under the instruction of the SBV. By the end of 2012,
over 76,000 POS were inter-connected in implementing
the policy on POS inter-connection and promoting
POS card payment. There was a positive change in the
perception on POS card payment in cities and provinces
and POS payment had gradually become popular in big
cities. Commercial banks had proactively promoted
card services via POS and increasingly paid their
attention on investing in infrastructure development as
well as launching a variety of promotion programs for
card users. As of end-December, 2012, 46 commercial
banks had deployed 14,200 ATM and over 104,500 POS
in total (an increase of 6.8% and 50.0%, respectively

compared to end-2011).

Chart 13: Growth of ATM, POS, and credit card 2007-2012
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Development of new, modern services and payment
methods

New payment services and means continued to be
developed and diversified with the launching of new,
modern and useful services and means such as banking
cards, Mobile Banking, Internet Banking, SMS Banking,

THE SBV’S PERFORMANCE .
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E-wallet, etc. Among means of payment, bank cards were
popular thanks to their utilities and were largely invested
by commercial banks, hence showed a fast growth. As
of end-2012, over 54.2 mn cards had been issued (an
increase of 31.5% compared to end-2011). In addition
to the increase in number, commercial banks also paid
attention to improving the quality of card services and
utilities by cooperating with such organizations as
schools, taxi companies, aviation companies,... for co-
branded and multi-utilities cards. Several commercial
banks started to launch the service of collection of fees of
energy, water rate, tele-communication, cable television,
petroleum, insurance premium as well as others like

tuition fee and transportation fee.

09 non-bank credit institutions allowed by the
SBV to provide e-wallet intermediary payment service
had cooperated with commercial banks and suppliers
to launch a variety of products including payments
for e-trading, mobile transaction, invoice or order
payment,... As of end-2012, e-wallet intermediary
payment service providers issued over 1.3 mn e-wallets,
16 mn e-wallet transactions had been processed with
the value of more than VND 5,800 bil.

Salary payment for state budget payees through
the banking system continued to be carried out, hence
gradually helped to change cash using habit of in the
public. Most of the provincial and municipal state budget
payees (accounted for approximately 90.0%) were paid

through banking accounts.
Payment system management and supervision

In 2012, the Government released Decree No.
101/2012/ND-CP dated November 22, 2012 on non-
cash payment, which came into effect on March 26, 2013.
This was the major legal document which governed all
institutions and individuals being engaged in payment

and settlement systems of in the economy, helped to
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enhance of SBV’s state management function over
payment and payment intermediary services providers.
The SBV issued Circular No. 35/2012/TT-NHNN on fees
applicable to domestic debit cards, Circular No. 36/2012/
TT-NHNN on procurement, management, operation
and security of ATM machines. SBV actively worked with
Ministry of Public Security, particularly Department of
Anti high-technology criminals, to ensure safe payment
activities, and establish an information exchange channel
for timely detecting and dealing with frauds and swindles
in card and electronic payments, contributing to reducing
transaction risks, protecting legal rights and benefits of

relevant institutions and individuals.

The SBV’s supervision over payment systems was
introduced on a step-by-step basis, especially the on-line
supervision via IEPS, which helped to detect and resolve
constraints and problems to ensuring effective and safe

operations of the payment systems.

7. Credit Information Activities

Collection of credit information and building up a

national credit information data warehouse

CIC collected information and maintained archives
ofthosefromall creditinstitutionsoperatinginaccordance
with Law of Credit Institution and from other institutions
optionally joined credit information system. CIC data
warehouse contained over 24 million borrower profiles,
including over 400,000 corporate borrowers, remaining
individuals and credit card holders. CIC data warehouse
also consisted of customer identification, credit records,
collaterals, credit cards, financial statements periodically

updated and put in archives for 5 years.
CIC provision of credit information

Information provision service by CIC was

continuously improved in terms of quality, products

THE SBV’S PERFORMANCE .

The operations

of the Credit
Information Center
(CIC) became
increasingly
effective,
contributing to
better information
transparency and
risk prevention in
banking activities.
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development and diversification. At the same time,
provision procedures was upgraded, helped to increase
real time reports to 80%. The CIC provided nearly 50
credit information products under 4 reporting categories:
domestic borrowers; foreign borrowers; credit rating,
scoring and e-early warning services. In 2012, the CIC
provided over 2.01 million credit information reports via
CIC’s websites, an increase of over 18% compared to that
in 2010.

CIC developed some special products for the State
Bank of Viet Nam to meet its need for banking regulation,
supervision such as: reports on borrowers accounting
for over 15% credit institution equities, borrowers
with non performing loans, consolidated statements of
corporations and state-owned ones, regions, industries,

outstanding loans of credit institutions shareholders...

Chart 14: Number of borrower profiles, 2007-2012
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Credit rating and risk management supporting
operations

CIC was the first institution in Viet Nam which
implemented the credit rating system in 2002 and has
gained remarkable achievements. In 2012, the CIC
issued 20.392 corporate credit rating reports at customer
requests. In addition, CIC renewed and upgraded its
rating process and procedures adjusted to 35 economic

sectors and corporate size (large, medium and small).
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Table 4: Credit Information Activity Indicators
in Viet Nam, 2010-2011

2011 2012
Criteria Fast Fast
Viet Asian  Viet  Asian
Nam and Nam and
Pacific Pacific
Depth of credit information 5 ) 5 )
index (grades from 0-6)
Public credit registry coverage 6.4 82 298 103

(% adults)

Source: CIC, World Bank - Doing Business 2012

In 2012, CIC developed its early credit warning
services, other supporting services which assist credit
institutions in portfolio management, borrower
monitoring, internal credit rating... CIC credit rating
results represented independent judgements which were
a useful resource for credit institution for reference in

their risk management.

8. Information Transparency and Communication

In 2012, the SBV promoted communication
timeliness, pro-activeness, transparency about policies
and decisions and procedures of the State Bank of Viet
Nam and performance of credit institutions to the
press, National Assembly, organizations and the public,

including the followings:

- Actively disclose information accurately and
timely, especially issues of public interests on the SBV
website, at press conferences hosted by Office of the
Government, press meetings among mass media agencies,
the National Assembly forums or press interviews. The
State Bank of Viet Nam information disclosure was well
appreciated by the public, especially those on solutions
to stabilize the exchange rates, foreign currency and gold

markets and the banking system restructuring.

Public
communication
was promoted pro-
actively, channels
of communication
improved, contents
enriched as
acknowledged

by the domestic
and international
communities.
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- Coordinate with major media agencies (Viet Nam
Television, Viet Nam News Agency, Voice of Viet Nam,
Governmental news website, major national newspaper,
etc.) to conduct propagada of the State Bank of Viet
Nam policies and contribution of banking sector in the
implementation of the objectives of socio-economic
development through reportages, industrial sites,
forums, news, articles. This helped businesses and people
understand and support policies and activities of banking

system.

- The State Bank of Viet Nam closely monitor
developments of banking sector for timely detection,
respond and resolve any inaccurate information which
destabilizes the market, contributing to effective
implementation of solutions of monetary policies and

banking performance.
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Part III - Corporate Governance

1. Internal Audit Operations

Internal audit activities were implemented
comprehensively on all operational aspects in the
direction of further improving audit operation in lines
with international standards and domestic requirements.
In 2012, the internal audit operation focused on 06
areas, including financial statements, compliance and
operations, capital investment, information technology,
vault operations and FSMIMS Project; and centered
on high-risk issues. The internal audit operation was
conducted in consistence with the approved internal audit
plans, timelines in order to ensure the compliance with
the operational procedures, policies and legal framework

in a safe and efficient manner.

The SBV conducted financial statement audit at
18 units (including 4 Departments and 14 branches);
compliance and operation audit at 20 units (including 6
Departments and 14 branches); audit of 10 construction
and investment projects; IT audits at 9 unit (including 2
Departments and 7 branches); vault operation audit at the
9 branches with cash vault and audit of FSMIMS Project.

In 2012, the outcomes of internal audit operation
have contributed to clarify the strength, weaknesses
and potential risks in the SBV’s activities. The Internal
Audit Department also advised other departments in
correcting shortcomings to ensure compliance with the

SBV’s operational procedures and legal framework.

2. Human Resources and Training

Developments in human resource and personnel
structure

In 2012, in order to enhance the capacity of the
SBV’s departments and units to ensure the effective
tulfillment of the SBV’s roles as the State management

agency responsible for overseeing monetary and banking

In 2012, internal
control and audit
were implemented
comprehensively,
making certain
contributions to
ensure the SBV’s
operations in a safe

manner.
The SBV continued
to enhance
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quantity and
quality of SBV
units’ human
resource; upgrade
the effectiveness of
training activities,
with a close linkage
between training
and application
objectives.
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areas and as the Government’s advisor on monetary
policy formulation and implementation, the SBV’s
personnel structure was adjusted toward having recruited
young staff who have been well-educated with high
professional skills for the policy making, implementing
and supervising departments at the SBV’s Headquarter.
The age and quantity structure of the staff in branches

and headquarter’s units were as follows:

Chart 15 : Age structure in SBV headquarter and branches
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Training Activities

Training activities pursued the target of developing
a capable professional human resource for formulating
and implementing central bank policies in line with
market principles by applying advanced technology,
international standards and practices for central banking,
thus contributing to effective implementation of the
SBV’s state management function over monetary and
banking areas. In 2012, around 3126 SBV’s staff were sent
to training courses, mostly post-graduated courses; short-
term professional training courses on monetary policy
formulation and implementation, banking inspection
and supervision, accounting, HR management; soft skills
training courses; manager training courses and others.
The focus of training programs was to equip the staff with
updated knowledge, experiences and skills to timely and

effectively deal with complicated and emerging issues in
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banking restructuring process; risk management; banking
supervision; economic, financial and monetary analysis
and forecast. Most short-term courses were designed,
programmed and conducted at the Banking Training
School with increasingly improved training method and
close cooperation of in-home trainers who were key staff
at the SBV’s departments.

Equipping staff with the sufficient knowledge and
skills in line with their respective assigned positions and
duties was set as medium and long term requirements for
training activities. In this context, in 2012, the analysis of
staffs capacity framework was conducted by the SBV and
accordingly, training framework and training plans for
each operation areas of the SBV were identified in line
with required capabilities for staff in each group or section
(e.g. monetary section, supervisory section, or group of
staff at director-level). As a result, the Decision No. 1280/
QD-NHNN dated 27/6/2012 was issued by the Governor,
promulgating the Regulation on training civil servants
and officials in the main direction of strengthening
training activities; developing human resources for a
modern central banking operation; training competent
staff to build up professional and specialized experts;
enhancing in-house trainers; encouraging knowledge
sharingand self-learning practicesin the SBV.In addition,
the training scheme, which was proposed in 2012 and
planned to be implemented in 2013, also highlighted the
focus of training professional and specialized experts
capable of conducting research, making proposals,
responses to emerging and complicated issues, for the

key departments and units of the SBV.

During the implementation of training activities,
the SBV effectively mobilized and utilized resources (the
State budget, the SBV, and other supported resources);

especially through the training programs and projects
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supported by the IMF, ADB, WB, JICA, GIZ, SECO,
ASDiV, central banks of German, England, Poland,
Sweden..., updated and high skilled knowledge shared
by foreign specialists have timely met the requirements
of enhancing professional knowledge and updated

experiences for the SBV’s staff.

Chart 16: Rounds of staff being trained in 2012
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Source: The State Bank of Viet Nam

Human resource management and utilization

In 2012, the SBV adjusted sets of standards for
job titles, positions and vacancies to make functions
and duties of each unit more appropriate in order to
effectively perform the SBV’s role as a State management
agency over the monetary and banking operations. In
particular, in 2012 the experienced and skilled staff
from commercial banking system (mostly from state
owned commercial banks), were supplemented to policy
making and supervisory units of the SBV, thus both
strengthening their capacity in monetary and banking
policy formulation and implementation and effectively
implementing rotation scheme of the SBV, particularly
for high level management staff of the SBV’s system.
The human resource management and utilization of
high level management staff and professional staft of the
SBV was implemented in accordance with each assigned

duties and positions.
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3. Scientific Research Activities

In 2012, the SBV executed 37 scientific research
topics and projects at the ministerial level, including the
appropriate monetary policy management framework in
Viet Nam; the development of foreign exchange market
towards 2020; the coordination of the monetary policyand
the fiscal policy to manage the macro-economy; the model
of macro-economy for planning and managing monetary
policies; the enhancement of inspection and supervision
activities on credit institutions; related research topics
to enhance the commercial bank governance such
as applying business safety standards and risk-based
management in consistent with international practices,
maturity mismatch issue, topics on HR development
resources, services and technology infrastructure of the
banking system. Research results of some projects in
2011 and 2012 were applied in implementing assigned
functions and duties and also kept for future reference
for the advice and recommendation to the SBV’s board of
management in making policy decisions. Several typical
issues successfully applied in reality, such as important
solutions proposed in the topic on “Solutions for Viet
Nam banking system in the current circumstance”; topic
on “Solutions to improve the quality of internal inspection
and audit in the SBV on the process of international
integration on banking operation”. Besides, in 2012, 81
basic research projects were conducted in 02 universities
under the SBV, Banking Strategy Institute and School for
banking cadres. After finalized, the issues analyzed under
those research projects were timely deployed and applied,
meeting the practical requirements on teaching and doing
business activities. The SBV also successfully organized
02 scientific seminars at the ministerial level, namely
“Coordinating fiscal and monetary policies in managing
the macro-economy” and “Solutions to modernize the
vault operation of the SBV”; and two workshops on
several emerging issues in the fields of monetary, credit
and banking system. The discussion and shared views
in those workshops and seminars contributed to further

Banking Scientific
and technological
research activities
often pursued the
objectives and
responsibilities
and showed active
movements,
significantly
contributing to
the process of
macroeconomic
and monetary
policy management
in the SBV.
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Statistics work in
the SBV continued
to consolidate and
develop to better
serve the SBV’s
operation and
management.

Expansion of
information
technology (IT)
applications,
together with
enhancement

of quality and
development of
electronic banking
services and utilities.
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clarified theoretical grounds, arguments and solutions
to solve the complicated and emerging issues of the
banking operations, which were highly appreciated by
both domestic and international economic specialists
and attracted attention from mass media.

4, Statistics Work

In 2012, the SBV actively applied advanced
informatics technologies, standardized the reporting
system in lines with international practices on monetary
financial statistics and domestic circumstances in order
to meet information requirements for monetary policy
management. In 2012, along with the improvement of
the statistical system, implementation of the Circular No.
21/2010/TT-NHNN, was conducted towards collecting
timely, sufficiently and precisely information, reports
from credit institutions and enhancing a database to
meet the requirements of data exploitation of concerned
units of the SBV. At the same time, the application of
technologies in the process of collecting, consolidating
and reviewing information also helped to shorten the
time to process data and improve the quality of statistical
reports. Consequently, statistics on monetary, credit and
banking activities remarkably improved and met the
SBV’s requirements on the management and supervision
over the activities of credit institutions.

5. Information Technology
Development on IT application strategy

On 6" April 2012, the Governor promulgated
Decision No.627/QD-NHNN onthe SBV’sIT Application
Strategy in the period of 2011-2015 to expand the IT
application strategy in management activities, internal
governance in line with the orientation on establishing
electronic government and toward to the modern central
banking model; improving the information transparency
and public services; gradually creating solid foundations
on the IT’s infrastructure and ensuring the safety and
security of the data and information system used for
SBV’s operations.
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State management over banking information
technology

In order to create legal framework for IT application
in the safe manner, in 2012, the Governor promulgated
Circular No. 11/2012/TT-NHNN dated 25" April 2012
regulating the management and utilization of computer
network in the SBV; Circular No. 11/2012/TT-NHNN
dated 27" December 2012 on the development and
maintenance of banking function software. At the
same time, the SBV also implemented IT supervision
activities by compiling, analyzing and reviewing
credit institutions’ reports and directly examining in 9
credit institutions to timely detect, prevent and punish
violations on I'T management, which ensured confidential
security, and enhanced IT system’s governance quality,

implementation, and management in the SBV’s units.
Functional activities were modernized gradually

In 2012, functional activities in the SBV were
continuously modernized through enhancing IT
applications, thus contributing to enhancing the SBV’s
governance and management. The SBV accomplished
the establishment and started to operate the information
system on issuance and vault management, accordingly,
all activities including planning, examining issuance,
transporting currency notes in Viet Nam had
concentratively managed in the SBV;; effectively applied a
model collecting consolidated electronic statistic reports
and data from headquarters of credit institutions, which
was in conformity with the operational model of credit
institutions; renewed data reporting method from written
documents to electronic reports, ensured timeliness,
readiness and consistency of the information; gathered
interbank monetary market information through
interbank electronic payment system to timely reflect the

market developments.
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Banking IT infrastructure was developed
deliberately

In 2012, the SBV embarked on establishing
high speed computer networks, banking data center
and disaster prevention center pursuant to standard;
improved Wide area network (WAN) connecting 58
SBVs branches with 5 centers of 2Mbps, and 5 centers
of 2 Mbps with main center of 10 Mbps. At the end
of 2012, SBVs electronic signature system provided
roughly 7.000 electronic licences for SBV and credit
institutions organizations and individuals, created
program exchanging safe electronic data for various
activities: interbank payment, financial report, reserve
requirement, report in accordance with Decree No.
82/2007/ND-CP, statistics report, peoples credit union
branches.... Besides, the SBV set up focused technical
assistance service (Helpdesk) for officers in March, 2012,
to ensure consecutive and uninterrupted SBVs IT system

activities.
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Part IV. International Cooperation

In 2012, the SBV was successful in promoting
external relation activities as planned and targeted to
strengthen cooperation with international partners and
mobilization of external technical and financial supports
to Viet Nam, contributing to efforts of macroeconomic
stabilization, economic development, accelerating the
international integration process and promoting Viet

Nam’s position in the international arena.

1. International Economic Integration Activities

As a part of ASEAN economic integration process,
in 2012, the SBV sent various high-ranking delegations
to actively attend the ASEAN’s Central Banks high-level
conferences to promote regional financial and banking
integration among ASEAN countries, contributing to
enhanced Viet Nam and SBV’s role, voice and position of

in the global and regional financial and monetary forums.

Under ASEAN+3 cooperation framework, Viet
Nam continued to participate in financial cooperation
initiatives including Chiang Mai Initiative’s Multi-
lateralization (CMIM). In 2012, the ASEAN+3
countries succeeded in reaching an overall agreement
in upgrading the fund scale to US$240 billion which
enabled the expansion of potential supports to include
crisis prevention mechanism beside the existing crisis

resolution one.

Within APEC framework, the SBV continued its
positive and proactive participation in APEC’s research
reports and financial cooperation initiatives, and
coordination with related ministries and agencies in the

various fields of the APEC’s cooperation activities.

Regional financial
and monetary
cooperation
expansion was
continued.
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Under SEACEN cooperation framework, the SBV
attended the Central Bank Governors’ Annual Meetings,
Central Bank Deputy Governors’ Annual Meetings and
some other deputy governor - level conferences which
created forums for Governors and Deputies to discuss
issues related to regional cooperation in banking and
finance research, training and other regional economic

issues.

On the other hand, the SBV sent its selected officials
to attend SEACEN short-term courses and seminars on
central banks’ topics. Through those courses, SBV stafts
were updated with latest financial, monetary and banking

developments in global and regional scopes.

In the implementation of Viet Nam’s WTO
free trade commitments on banking sector, the SBV
amended, supplemented and built various banking legal
documents with an aim to improve transparency of
policy, compliance with market rules and international
commitments to create a more equitable and favorable

business environment for banks operating in Viet Nam.

The SBV actively collaborated with related
ministries and agencies in preparing documents and
providing necessary information for the 1* Review
of Viet Nam’s Trade Policy after joining the WTO.
Through regular meetings of the Banking Working
Group under the Viet Nam Business Forum, the SBV had
open discussion with representatives of foreign banks
in Viet Nam on banking policies and technical issues.
The regular dialogues helped banks to understand more
about Viet Nam’s banking policies and regulations, on
the other hand, assisted the SBV to know banks’ concerns
and suggestions for timely and efficient resolutions for

pending issues.

Besides co-operation among regional organizations,
the SBV actively carried out guidelines of international

integration as set out by the Central Party and State by
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participating in negotiations of agreements with regional
and non-regional partners. In recent years, the SBV
actively engaged in the preparation and negotiation
of economic, commercial and investment agreements
including Trans-Pacific Partnership (TPP), European
Union and Viet Nam Free Trade Agreement (EVFTA),
Free Trade Agreement between Viet Nam and the
European Free Trade Association (EFTA), Regional

Comprehensive Economic Partnership (RCEP).

2. Cooperation with International Financial and
Monetary Institutions

The SBV successfully continued its role as -

Government of Viet Nam representative in multilateral
financial and monetary institutions including Asian Strengthened

Development Bank (ADB), World Bank (WB) and relations with
international
monetary and
institutions...

International Monetary Fund (IMF), consolidated on
relationships between Viet Nam and these organizations
and effective leveled on their support for Viet Nam in

general and the SBV in particular.

The SBV continued acting as the Government’s
representative in ADB by meeting and working with
various senior and technical missions of ADB to discuss
about socio-economic development situation in Viet
Nam; supporting implementation of the programs,
projects financed by the ADB; attending 45" ADB’s
Annual Meeting. Particularly, the SBV completed
negotiation for 12 programs/projects with a total
fund of $1,282 billion, including $450 billion for 9
programs/projects from ADF source and $832 billion
for 3 programs/projects from OCR fund. From 1993
to December 2012, the ADB approved to finance 114
programs/projects with total $10.44 billion. Besides, the
SBV continued to implement and prepare for technical
assistance projects funded and to be funded by the ADB

in the banking sector, including microfinance, non-bank
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sector and those to build capacity for SBV in monetary
policy conduct foreign exchange management. In the area
of policy advice, in October, 2012, ADB announced the
Country Partnership Strategy (CPS) for Viet Nam during
2012-2015 which will help the ADB to continue its strong
and targeted supports to Viet Nam in implementing 2020
vision, including the supports to banking and financial
sector. Under the mentioned Strategy, ADB will earmark
USD1.3 billion for Viet Nam per year in the period of
2012-2015 in order to carry out the objectives set out in
the framework of the Government’s Socio-Economic
Development Plan (SEDP) for 2011-2015.

The relationship between Viet Nam and the WB
continued to be strengthened. The State Bank of Viet Nam
actively participated in various conferences organized
by the World Bank in order to seek for concurrence in
maintain the IDA preferential borrowing status for Viet
Nam and received a positive feedbacks from leaders
and major shareholders of the World Bank. In 2012, the
SBV successfully conducted management over projects
and technical assistances funded by the World Bank
for the banking sector, at the same time, it engaged in
negotiation of and signed agreements for 18 programs/
projects with total IDA concessional loans of more than
$ 2.2 billion and more than $ 570 million from IBRD
funds, which brought the total number of programs/
projects entered with the World Bank as of December
2012 to 135 programs / projects with over $ 16 billion.
The SBV also worked with the Ministry of Planning and
Investment and the World Bank under the framework
of the Consultative Group meeting of donors to channel
donors’ financial support and technical assistance for Viet
Nam. Following the success of The Poverty Reduction
Support Credit (PRSC), the SBV, in collaboration with
the World Bank and concerned Ministries, developed a
Program for Management Support and Enhance Economic

Competitiveness (EMCC) to support the implementation
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of national major reforms with an aim to create a
development momentum for the country to be shifted
from natural condition based growth to productivity
and competitiveness basis, the first cycle was planned to
complete from 2012 to 2015 with approximately $ 250
million per program per year (not including co-financed
funds). A collaboration between the World Bank and
SBV helped to build a Country Partnership Strategy
(CPS) 2012-2016, which was expected to allocate from
IDA about SDR 2.8 billion (approximately 4.2 billion
USD) and USD770 million from IBRD for fiscal year of
2012-2014 to investment and policy making activities to
help Viet Nam to enhance its competitiveness, capture

opportunities for sustainable development.

In 2012, the SBV actively participated in a wide
range of activities to improve Viet Nam’s role as an IMF
member country; the relationship between Viet Nam and
the IMF continued to be maintained and consolidated
through policy dialogues, macroeconomic surveillance,
technical assistance and other activities. Viet Nam
was negotiating with the IMF to raise its share from
SDR 460.7 million to SDR 1.1531 million, equivalent
to a quota increase from 0.193% to 0.242%. This year,
the country also voluntarily contributed its first-time
distributed profit from the IMF’s sale of more than 400
tons of gold to the Poverty Reduction and Growth Trust
(PRGT). More as a norm, the IMF sent annual Article
IV consultation and staff visit missions to Viet Nam to
update and assess its economic developments and outlook
and make appropriate policy recommendations. The
IMF also had regular policy dialogues with and provide
advices to the SBV as well as other government agencies,
at the same time highly appreciated Viet Nam’s efforts
and achievements during recent years. The Fund always
expressed its willingness to assists Viet Nam Government
in policy and resolution toward macroeconomic

stability. Specifically, the IMF provided many rounds
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Close relations with
other central banks
and international
financial
institutions.
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of technical assistance in monetary and exchange rate
policies, monetary and external sectorstatistics, financial
soundness indicators compilation, banking supervision,
and anti-money laundering and terrorist financing.
The IMF also financed around 100 officials from the
SBV and other government agencies to participate in
specialized courses and seminars on macroeconomic and
policy topics in Singapore, US and Austria Institutes. In
addition, the SBV cooperated with the IMF to organize
training courses in Viet Nam for government officials
from Southeast Asian countries. Rounds of SBV staff
were also sent to work at the IMF Representative Office
in Hanoi to exchange knowledge and improve research
and analytical skills.

3. Bilateral Cooperation Relations

SBV continued to create strong relationships and
maintain regular contact with other Central Banks,
financial institutions to mobilize international supports
to strengthen the capacity of the SBV as a central bank
and its position in the international forums of financial
sector. In 2012, the State Bank signed memorandum of
understandings on cooperation in the field of banking
with Qatar Central Bank (1/2012), National Bank of
Kazakhstan (09/10/2012), Memorandum of AML
cooperation with National Bank of Cambodia (3/2012),
Memorandum of Understandings on the exchange of
information for Banking Supervision with Reserve Bank
of India (11/16/2012), Central Bank of Myanmar (at
11/29/2012) and a memorandum for cooperation with
Brunei Currency and Monetary Board during the visit of
Viet Nam President to the 2 above countries (11/27/2012)
and an, Amendment to 2003 Memorandum on Technical
support with Deutsch BundesBank (12/04/2012).

Regarding the implementation of programs and
projects of cooperation in the field of banking and finance,

the SBV cooperated with the U.S. Treasury to implement
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the technical assistance program to enhance capacity of
central banking performance and its Banking Supervisory
Agency, with the French Development Agency (AFD)
to accelerate the implementation of a technical support
to complete micro-finance legal framework, strengthen
its corporate governance and supervision in Viet Nam.
SBV entered into agreement with JICA on extension of
the existing project namely “Strengthening of inspection,
monitoring for the State Bank of Viet Nam” until June
2013. Following the success of the SBV institutional
capacity building program and Phase 1 of “Training
for Banch directors of Commercial banks” Project,
Switzerland Federal Government through Swiss Federal
Department of Economic Switzerland (SECO) express
their intention to continue support for SBV and the
banking sector in Viet Nam through the project “Training

for Banch directors of Commercial banks” phase 2.

In term of training, the SBV, in cooperation with
relevant stakeholders, organized courses, seminars and
workshops on financial -banking topics with lecturers
from Luxembourg, Sweden and Poland. Besides, SBV
actively worked with relevant agencies to implement
training programs on various financial and banking
issues for Bank of the Laos PDR and initiated a training

support programs for the National Bank of Cambodia.

In June 2012, the SBV successfully organized the
97" Council Meetings of the International Investment
Bank (MIB) and 119 Bank for International Economic
Cooperation (MBES). The 11th Viet Nam - Russia
Interbank Working Group was held in September
2012 and 2012 Typologies Meeting of the Asia - Pacific
Conference for Money Laundering (APG) was also
held in Hanoi some weeks later. These events provided
opportunities for member countries and international
experts to share experiences, to expand cooperation in
various fields of finance, banking and money laundering

prevention.
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APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Unit: % per annum

Time Refinancing Rate Rediscount Rate OMO Bid Rate
December 2011 15 13 14
January 2012 15 13 14
February 2012 15 13 14
March 2012 14 12 13
April 2012 13 11 12
May 2012 12 10 11
June 2012 11 9 10
July 2012 10 8 8
August 2012 10 8 8
September 2012 10 8 8
October 2012 10 8 8
November 2012 10 8 8
December 2012 9 7 7

Source: The State Bank of Viet Nam

APPENDIX 2: OPEN MARKET OPERATIONS

Bid 2011 2012
Number of sessions 431 299
Maturity (days) 7,14 7;14;21
Number of Bidders 8,469 1,431
Bid volume (VND billion) 5,981,403 657,371
Success volume (VND billion) 2,801,253 449,922
Interest rate (% per annum) 10-15 7-14
Bidding method Volume Volume; Interest

Ask 2011 2012
Number of sessions No 79
Maturity (days) 28;56;91; 182
Number of Bidders 1,003
Bid volume (VND billion) 723,820
Success volume (VND billion) 174,000
Interest rate (% per annum) 3.48-12.5
Bidding method Volume; Interest

Source: The State Bank of Viet Nam
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APPENDIX 3: REQUIRED RESERVE RATIO DURING 2010-2012

Unit: %
VND DEPOSITS FOREIGN CURRENCY DEPOSITS
Deposits of customer, State Treasury, Deposits of customer, State Treasury,
issuance of valuable papers issuance of valuable papers
Demand and less than Demand and less than

12-month and up deposits 12-month and up deposits

12-month deposits 12-month deposits

Viet Nam Bank mSﬁ-@E& Viet Nam Bank Viet Nam Bank mSS-o.S:& Viet Nam Bank
State-owned i commercial banks . State-owned . commercial banks i . .
. for Agriculture for Agriculture . for Agriculture for Agriculture  Deposits of credit
L. commercial banks (except VBARD), commercial banks (except VBARD), s
Effective time and Rural L and Rural and Rural L and Rural institutions
(except VBARD), urban joint stock (except VBARD), urban joint stock
urban joint stock Development commercial Development urban joint stock Development commercial Development L
. (VBARD), ) (VBARD), . (VBARD), : (VBARD),
commercial . banks, foreign " commercial " banks, foreign i
. rural joint stock rural joint stock ) rural joint stock rural joint stock
banks, foreign . bank branches, ) banks, foreign ) bank branches, .
bank branches commercial joint venture commercial bank branches commercial joint venture commercial
o > banks, Central . banks, Central o > banks, Central . banks, Central
Jolnt venture People’s Credit bt sl People’s Credit Jolnt venture People’s Credit pake. Dresccinl People’s Credit
banks, financial . companies, . banks, financial . companies, .
. Fund, cooperative . . Fund, cooperative . Fund, cooperative . . Fund, cooperative
companies. banks financial leasing banks companies. banks financial leasing banks
companies companies
Feb-2010 3 1 1 1 4 3 2 1
Dec-2010(%) 3 1 1 1 4 3 2 1
May-2011 3 1 1 1 6 5 4 3
Jun-2011 3 1 1 1 7 6 5 4
Sep-2011(*) 3 1 1 1 8 7 6 5 1

(*) (*) Since 12/2012, according to Circular No. 20/2010/TT-NHNN dated 29/9/2010 of the SBV providing guidance on implementing monetary tools to support credit institutions to provide agricultural
and rural development credits, credit institutions are classified into 2 groups in terms of required reserves ratio for VND deposits: (1) institutions applying regular required reserves ratios; and (2) institutions
applying lower ratios if they provide high ratio of rural and agricultural development credit. Specifically, for institutions providing more than 70% and from 40%-70% of its total credit to rural and
agricultural development areas, the applied required reserves ratios will be 1/20 and 1/5 correspondingly compared to regular ones.

(**) Deposits of offshore credit institutions according to Circular No. 27/2011/TT-NHNN dated 31 August 2011 and according to Decision No. 1972/QD-NHNN on applying credit institutions’ required
reserve ratio to foreign exchange deposits of overseas credit institutions.

Source: The State Bank of Viet Nam
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APPENDIX 4: BALANCE OF PAYMENT

APPENDIX .

Unit: USD million

2011 2012

A. CURRENT ACCOUNT BALANCE 233 9,061
1.  Balance of Trade -450 9,884
Export (FOB) 96,906 114,573
Import (FOB) 97,356 104,689
Import (CIF) 106,750 113,792

2. Service -3,168 -2,920
Receipts 8,692 9,600
Payments 11,860 12,520

3. Transfers 8,685 8,212
Private Sector 8,326 7,912
Public Sector 359 300

4.  Investment Income -4,834 -6,115
Receipts 395 295
Payments 5,229 6,410

B. BALANCE OF CAPITAL AND FINANCE 6,490 8,330
5. Foreign Direct Investment (FDI) 6,569 7,168
Foreign Investment in Viet Nam 7,519 8,368

Viet Nam’s Investment Abroad 950 1,200

6.  Loans, Medium and Long Term Debt 3,285 3,908
Disbursement 5,706 7,410
Government Loans 3,893 4,086

Business Loans (excluding FDI) 1,813 3,324
Amortization 2,421 3,502
Repayment of Government 792 920
Repayment of enterprises (FDI+Viet Nam enterprises) 1,629 2,582

7. Short term borrowing and servicing 1,615 1,306
Disbursements 14,568 16,011
Amortization 12,953 14,705

8. Foreign Indirect Investment (FII) 1,460 1,990
Foreign Investment in Viet Nam L111 1,887

Viet Nam’s Investment abroad -349 -103

9.  Cash and Deposit -6,439 -6,042
Banking sector 445 107
Other sectors -6,384 -6,149

C. ERRORS AND OMISSIONS -5,574 -5,524
D. OVERALLBALANCE 1,149 11,867
E. FINANCING -1,149 -11,867
10. Change of International Reserves -1,149 -11,867
Change of SBV’s total foreign assets except IMF fundings -1,118 -11,847

IMF fundings -31 -20
Loans 0 0

Payment 31 20

11.  Change of overdue and rescheduled debts 0 0
Change of overdue debt 0 0
Rescheduling 0 0

Source: The State Bank of Viet Nam
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APPENDIX 5: USD/VND EXCHANGE RATE
Unit: VND/USD

Exchange Rate end - month Average Exchange Rate in the Month

2012 Average Rate on the Average Rate of Average Rate on the Inter- Average Rate of
Inter-bank Foreign Commercial Banks bank Foreign Currency Commercial Banks
Currency Market Buying Selling Market Buying Selling
January 20,828 20,936 21,036 20,828 20,975 21,008
February 20,828 20,810 20,870 20,828 20,850 20,912
March 20,828 20,800 20,860 20,828 20,814 20,878
April 20,828 20,850 20,930 20,828 20,819 20,874
May 20,828 20,840 20,890 20,828 20,826 20,872
June 20,828 20,850 20,925 20,828 20,902 20,965
July 20,828 20,850 20,885 20,828 20,852 20,893
August 20,828 20,840 20,880 20,828 20,837 20,874
September 20,828 20,860 20,900 20,828 20,839 20,883
October 20,828 20,825 20,865 20,828 20,842 20,883
November 20,828 20,830 20,870 20,828 20,829 20,873
December 20,828 20,820 20,860 20,828 20,825 20,867

Source: The State Bank of Viet Nam

APPENDIX 6: DOMESTIC GOLD PRICES
Unit: Million VND/Tael

Gold Price end - month Average Gold Price in the Month
January 45.33 43.88
February 45.27 45.00
March 44.00 4433
April 43.09 43.20
May 4146 41.70
June 41.72 42.01
July 42,09 41.88
August 44.52 43.03
September 47.46 46.56
October 46.13 47.07
November 47.22 46.97
December 46.30 46.72

Source: The State Bank of Viet Nam
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APPENDIX 7: CONSUMER PRICE INDEX

Unit: %
5 E o3
Year Time g E: S = - ° % g -g g E
§E 2 2 & 2 5 F £ § 8 2 &
Year to date 238 602 919 1160 1596 1844 19.78 21.65 21.87 21.64 20.71 19.89
2008 Month on month 238 356 299 220 391 214 113 156 018 -019 -0.76 -0.68
Year on year 1411 1567 1939 2142 2520 2680 27.04 2832 2790 2672 2422 19.89
Year to date 032 149 132 168 212 268 322 347 411 449 507 6.52
2009  Month on month 032 117 -017 035 044 055 052 024 062 037 055 1.38
Year on year 1748 1478 1125 923 558 394 331 197 242 299 435 652
Year to date 136 335 412 427 455 478 484 508 646 758 958 1175
2010  Month on month .36 196 075 014 027 022 006 023 131 105 18 198
Year on year 762 846 946 923 905 869 819 818 892 966 11.09 1175
Year to date 1.74 387 612 964 1207 1329 14.61 1568 1663 17.05 175 18.13
2011  Month on month .74 209 217 332 221 109 117 093 082 036 039 0.53
Year on year 12.17 1231 1389 17.51 19.78 20.82 22.16 23.02 2242 2159 19.83 18.13
Year to date 1.00 238 255 260 278 252 222 286 513 602 652 681
2012  Month on month .00 137 016 005 018 -026 -029 063 220 085 047 027
Year on year 1727 1644 1415 1054 834 690 535 504 648 7.00 7.08 681

Source: General Statistics Office
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APPENDIX 8: MONETARY AND CREDIT INDICATORS

2011 QI2012  QII2012  QIII2012  QIV/2012
Absolute Value (billion VND)
1. Total liquidity 3,125,960 3,166,352 3,306,645 3,408,878 3,702,867
2. Deposit of resident economic entities and
individuals 2,754,968 2,796,233 2,938,643 3,006,451 3,247,363
3. Claims to the economy 2,839,525 2,813,333 2,887,697 2,915,693 3,090,904
Annual growth rate (%)
1. Total liquidity 12.07 1.29 5.78 9.05 18.46
2. Deposit of resident economic entities and
individuals 12.39 1.50 6.67 9.13 17.87
3. Claims to the economy 14.70 -0.92 1.70 2.68 8.85
Source: The State Bank of Viet Nam
APPENDIX 9: GROSS DOMESTIC PRODUCT

Year GDP at Current Price (VND billion) GDP Growth* (%) g&%ﬁiﬁ:ﬂg‘)

2005 914,000 7.55 11,093

2006 1,061,600 6.98 12,742

2007 1,246,800 7.13 14,804

2008 1,616,000 5.66 18,986

2009 1,809,100 5.40 21,031

2010 2,157,800 6.42 24,822

2011 2,779,900 6.24 31,647

2012 3,245,400 525 36,556

Source: General Statistics Office

Note: * Base year 2010
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